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1. Introduction

The International Automobile Industry Awards 2027 Handbook has been developed to
provide comprehensive guidance on the Awards Program, including its categories, eligibility
requirements, evaluation criteria, and judging process.

The Awards aim to recognize and celebrate outstanding achievements, innovation,
leadership, sustainability, and excellence across the automobile industry while ensuring a
transparent, credible, and internationally recognized evaluation process. This handbook
serves as the official reference for all applicants, judges, partners, and stakeholders
participating in the 2027 Awards Program.

2. Objectives

1. Recognize outstanding achievements, innovation, and excellence across all sectors of
the automobile industry.

2. Encourage organizations and professionals to adopt international best practices, quality
standards, and continuous improvement.

3. Promote sustainability, green technologies, road safety, customer satisfaction, and
responsible business practices.

4. Inspire healthy competition while fostering collaboration and knowledge sharing within
the industry.

5. Encourage excellence in leadership, strategic management, human resource
development, and organizational governance.

6. Promote digital transformation, automation, and technological advancement to enhance
productivity and long-term sustainability.

7. Support organizations in transforming into results-oriented, innovative, and future-ready
enterprises that contribute to the growth of the automobile industry.

3. Awards Ceremony

e Date : June 2027
e Venue : To be confirmed
e Dress Code : Black Tie / Suit for Gentlemen
Evening Wear for Ladies
e Jury Panel : National Productivity Secretariat (NPS),

Industry professionals, and the Sri Lanka
Institute of Marketing (SLIM)
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4. Initial Shortlisting (Eligibility & Mandatory Qualifications)

All nominations received for the International Automobile Industry Awards 2027 will undergo
an initial screening process to verify their eligibility.

Applicants will be shortlisted according to their respective industry sectors, award
categories, and sub-categories to ensure fair and objective evaluation among organizations
and individuals operating within similar fields.

To qualify for the final evaluation, nominees must:

Submit a completed nomination/application within the specified deadline.

Meet all eligibility requirements relevant to the selected award category.

Provide accurate and verifiable supporting documents and evidence.
Demonstrate compliance with applicable legal, regulatory, and ethical standards.
Satisfy the mandatory qualification criteria established by the Awards Organizing
Committee.

Only applications that successfully meet the initial eligibility requirements will proceed to the
detailed evaluation and final judging stages.

4.1 Organizational Category Classification

Category No. of Employees Annual Revenue (LKR)

Micro

4.2 Individual Category Classification

Category Experience (Years) Description

Individuals with under 5 years of experience in the
sub sector after obtaining appropriate qualifications
Individuals with 5 to 15 years of experience in the sub
sector and holds appropriate qualifications

Novice Less than 5 years

Qualified 5—15years

Individuals with more than 15 years of experience in
Professional Over 15 years the sub sector or holds an reputed professional
gualification
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5. Evaluation Criteria

Leadersh|p Industry Leader” in the sub
sector Award
Human Resource Management “Most Professional” award

Management
Customer Focus & Service
04
Excellence
o Most “Technologically
- Digitalization & Technology n advanced” award

Consumers choice award (50%
Financial & Business Performance public votes applied as per
section 7)

Results, Achievements & Future
Direction

Category Questions -

1,000 Award for the “Best of the sub
Total ”
sector

5.1 Minimum Marks

Minimum 40% marks on respective category or from the Total is required, in order to be
considered for the awards.

In the final stage of assessment, scores shall be allocated according to a weighted ratio
established by the Jury Panel for each award category in which public voting constitutes a
component of the evaluation. The weighting framework shall be designed to ensure that
both expert judgment and public opinion are appropriately represented, thereby upholding
the principles of fairness, transparency, and inclusive throughout the selection process
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6. Organizational Marking Scheme

GENERAL ORGANIZATIONAL QUESTIONS

1. Leadership (140)

Category Criteria

1.1.1. What is your organization's Vision and Mission,
and how are they communicated to employees and
stakeholders?

Please provide relevant supporting evidence to support
your answer.

1.1.2. How do you ensure that your Mission, Vision,
organizational values, and strategic direction are
effectively implemented across all levels of the
organization?

Please provide relevant supporting evidence to support
your answer.

1.1.3. How is your long-term business strategy aligned
with current and future trends in the Sri Lankan and
global automobile industry?

Vision, Mission &
Strategy

Please provide relevant supporting evidence to support
your answer.

1.1.4. How are strategic objectives established,
monitored, reviewed, and communicated by
leadership?

Please provide relevant supporting evidence to support
your answer.

1.1.5. What measurable results have been achieved
through the implementation of your organization's
strategy? Please provide relevant supporting evidence
to support your answer.
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1.2.1. What policies, systems, and practices ensure
transparency, fairness, integrity, accountability, and
ethical behavior in your operations?

Please provide relevant supporting evidence to support
your answer.

1.2.2. How do you maintain trust and transparency with
customers, employees, suppliers, business partners,
regulators, and other stakeholders?

Please provide relevant supporting evidence to support
your answer.

1.2.3. How do you ensure compliance with applicable
laws, regulations, industry standards, safety
requirements, environmental requirements, and quality
standards?

Ethics
Compliance

Please provide relevant supporting evidence to support
your answer.

1.2.4. How does your organization ensure fair,
transparent, and responsible pricing and business
practices?

Please provide relevant supporting evidence to support
your answer.

1.2.5. What systems are used to identify, monitor,
prevent, and address ethical, legal, regulatory, and
compliance-related risks?

Please provide relevant supporting evidence to support
your answer.
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1.3.1. How are key strategic and operational decisions
made within your organization?

Please provide relevant supporting evidence to support
your answer.

1.3.2. How are important decisions, policies, changes,
and strategic priorities communicated to employees
and relevant stakeholders?

Please provide relevant supporting evidence to support
your answer.

1.3.3. How does leadership ensure accountability,
transparency, responsibility, and ownership at all

Decision-Making | levels?
& Leadership

Please provide relevant supporting evidence to support
Transparency P PP g PP

your answer.

1.3.4. How do you monitor the effectiveness and
outcomes of major organizational decisions?

Please provide relevant supporting evidence to support
your answer.

1.3.5. How are employees encouraged to provide
feedback, suggestions, ideas, and participate in
organizational decision-making?

Please provide relevant supporting evidence to support
your answer.
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1.4.1. What CSR initiatives, community programs,
training programs, scholarships, industry development
programs, and On-the-Job Training (OJT) contributions
has your organization implemented?

Please provide relevant supporting evidence to support
your answer.

1.4.2. What environmental sustainability initiatives
have you implemented during the last two years?

Please provide relevant supporting evidence to support
your answer.

1.4.3. What measurable social, economic, or
1.4 Corporate | environmental impact have these CSR and

Social sustainability initiatives created?
Responsibility &

Sustainability Please provide relevant supporting evidence to support
your answer.

1.4.4. How have your CSR and sustainability initiatives
contributed to relevant United Nations Sustainable
Development Goals (SDGs)?

Please provide relevant supporting evidence to support
your answer.

1.4.5. How do you monitor, evaluate, document, and
report the performance and impact of your CSR and
sustainability initiatives?

Please provide relevant supporting evidence to support
your answer.
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1.5.1. What technologies, innovations, digital solutions,
or sustainable practices have you adopted to improve
efficiency, productivity, quality, safety, or environmental
performance?

Please provide relevant supporting evidence to support
your answer.

1.5.2. How does your organization respond to market
changes, economic challenges, technological
developments, customer expectations, and emerging
industry trends?

Please provide relevant supporting evidence to support
your answer.

Innovation,
Sustainability &
Adaptability

1.5.3. How do you promote a culture of continuous
learning, innovation, sustainability, adaptability, and
improvement?

Please provide relevant supporting evidence to support
your answer.

1.5.4. How do you identify, evaluate, test, and
implement emerging technologies and new business
opportunities?

Please provide relevant supporting evidence to support
your answer.

1.5.5. What measurable improvements have resulted
from your innovation, sustainability, and adaptability
initiatives?

Please provide relevant supporting evidence to support
your answer.
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2. HUMAN RESOURCE MANAGEMENT (120)

Category Criteria

2.1.1. What is your recruitment process, and how do
you ensure fairness, transparency, merit-based
selection, and equal opportunity?

Please provide relevant supporting evidence to support
your answer.

2.1.2. How do you promote diversity, inclusion, equal
employment opportunities, and a respectful
workplace?

Please provide relevant supporting evidence to
support your answer.

2.1.3. How do you identify the knowledge, skills,
Recruitment & | qualifications, competencies, and experience required

Equal Opportunity | for different positions?

Please provide relevant supporting evidence to
support your answer.

2.1.4. How do you onboard, orient, train, and integrate
new employees into the organization?

Please provide relevant supporting evidence to
support your answer.

2.1.5. What measurable improvements or results have
been achieved through your recruitment and
employee integration practices?

Please provide relevant supporting evidence to
support your answer.
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2.2.1. How do you identify employee training,
competency, up skilling, and professional development
needs?

Please provide relevant supporting evidence to support
your answer.

2.2.2. What technical, professional, leadership, up
skilling, reskilling, and career development programs
are available to employees?

Please provide relevant supporting evidence to support
your answer.

2.2.3. How do you provide continuous technical training
to keep employees updated with modern automotive
technologies, diagnostic systems, EVs, hybrids,
electronics, and industry developments?

Training Please provide relevant supporting evidence to support

Development your answer.

2.2.4. How do you measure the effectiveness and
impact of employee training programs?

Please provide relevant supporting evidence to support
your answer.

2.2.5. What measurable improvements in employee
skills, productivity, performance, quality, efficiency, or
career development have resulted from your training
programs?

Please provide relevant supporting evidence to support
your answer.
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Employee Welfare
& Engagement
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2.3.1. What initiatives support employee health, safety,
welfare, wellbeing, work-life balance, and workplace
security?

Please provide relevant supporting evidence to support
your answer.

2.3.2. What reward, recognition, incentive, promotion,
and performance appreciation systems are in place?

Please provide relevant supporting evidence to support
your answer.

2.3.3. How do you maintain employee motivation,
satisfaction, engagement, loyalty, and retention?

Please provide relevant supporting evidence to support
your answer.

2.3.4. How do you identify, manage, and resolve
employee concerns, grievances, conflicts, and
workplace challenges?

Please provide relevant supporting evidence to support
your answer.

2.3.5. What measurable results demonstrate the
effectiveness of your employee welfare and
engagement initiatives?

Please provide relevant supporting evidence to support
your answer.
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24.1. How do you promote effective internal
communication, teamwork, collaboration, and
knowledge sharing?

Please provide relevant supporting evidence to support
your answer.

2.4.2. How do different departments and teams work
together to achieve organizational objectives?

Please provide relevant supporting evidence to support
your answer.

2.4.3. What initiatives have you implemented to
strengthen organizational culture, professionalism,

discipline, and employee ownership?
Teamwork &

Organizational Please provide relevant supporting evidence to support
Culture your answer.

2.4.4. How do you encourage teamwork, leadership
development, employee participation, innovation, and
continuous improvement?

Please provide relevant supporting evidence to support
your answer.

2.4.5. What measurable improvements have resulted
from your teamwork and organizational -culture
initiatives?

Please provide relevant supporting evidence to support
your answer.
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2.5.1. What HR software or digital systems are used to
manage employee records and HR activities?

Please provide relevant supporting evidence to support
your answer.

2.5.2. How are employee attendance, working hours,
shifts, overtime, and leave managed?

Please provide relevant supporting evidence to support
your answer.

2.5.3. How are payroll, overtime, allowances,
deductions, and employee benefits managed and
HR Digitalization, | verified?

Records &
Performance
Management

Please provide relevant supporting evidence to support
your answer.

2.5.4. How are employee performance, KPlIs, training,
promotions, and career development monitored?

Please provide relevant supporting evidence to support
your answer.

2.5.5. How is employee data and HR analytics used for
workforce planning, productivity, retention, and
decision-making?

Please provide relevant supporting evidence to support
your answer.
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3. OPERATIONS & PROCESS MANAGEMENT (150)

Category Criteria

3.1. How do you ensure efficiency, productivity,
consistency, and reliability in your operational
processes?

Please provide relevant supporting evidence to support
your answer.

3.2. What systems, procedures, standards, SOPs,
workflow controls, and quality-control mechanisms are
used to maintain product or service quality?

Please provide relevant supporting evidence to support
your answer.

3.3. How do you monitor operational performance,
identify bottlenecks, and implement continuous

improvement?
Operations
Process Please provide relevant supporting evidence to support

Management your answer.

3.4. What major operational improvements have you
implemented during the last two years, and what
measurable results have been achieved?

Please provide relevant supporting evidence to support
your answer.

3.5. How do you manage operational risks, workplace
safety, resource utilization, equipment maintenance,
environmental risks, and business continuity?

Please provide relevant supporting evidence to support
your answer.
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4. CUSTOMER FOCUS & SERVICE EXCELLENCE(90)

Category Criteria

4.1. How do you identify, understand, monitor, and
respond to customer needs, expectations, and
changing requirements?

Please provide relevant supporting evidence to support
your answer.

4.2. What systems and procedures are in place to
ensure consistent customer satisfaction, service
quality, professionalism, safety, and reliability?

Please provide relevant supporting evidence to support
your answer.

4.3. How do you collect, monitor, analyze, and respond
to customer feedback, complaints, reviews,
suggestions, and service issues?

Customer focus &
Service
excellence

Please provide relevant supporting evidence to support
your answer.

4.4. What significant improvements have you made
based on customer feedback and customer insights?

Please provide relevant supporting evidence to support
your answer.

4.5. What measurable indicators do you use to evaluate
customer satisfaction, loyalty, retention, repeat
business, complaints, turnaround time, and service
performance?

Please provide relevant supporting evidence to support
your answer.
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5. DIGITALIZATION & TECHNOLOGY(80)

Category Criteria

5.1. What digital tools, software, management systems,
diagnostic systems, ERP/CRM platforms,
communication platforms, and technology solutions are
currently used?

Please provide relevant supporting evidence to support
your answer.

5.2. How has digital transformation improved
operational efficiency, productivity, quality, customer
experience, reporting, or management decision-
making?

Please provide relevant supporting evidence to support
your answer.

5.3. What new technologies, automation systems,
digital platforms, Artificial Intelligence (Al) solutions, or
advanced automotive technologies have you
introduced during the last two years? Please provide
measurable results.

Digitalization &
Technology

Please provide relevant supporting evidence to support
your answer.

5.4. What future technologies, automation, Al,
EV/hybrid technologies, digital platforms, or smart
systems are you planning to adopt?

Please provide relevant supporting evidence to support
your answer.

5.5. How do you ensure data security, digital reliability,
responsible technology use, system continuity, cyber
security awareness, and employee readiness for digital
transformation?

Please provide relevant supporting evidence to support
your answer.
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5.6. What software or digital systems are used to
manage workshop operations, including job cards,
service records, inventory, invoicing, scheduling, and
customer records?

Please provide relevant supporting evidence to support
your answer.

5.7. How have digital systems improved workshop
efficiency, productivity, service quality, customer
satisfaction, turnaround time, and decision-making?

Please provide relevant supporting evidence to support
your answer.

6. FINANCIAL & BUSINESS PERFORMANCE(65)

Category Criteria

6.1. How do you manage financial planning, budgeting,
cash flow, cost control, financial reporting, investment
decisions, and financial risks?

Please provide relevant supporting evidence to support
your answer.

6.2. What strategies and initiatives have you
_ _ implemented to improve profitability, cost efficiency,
Financial & productivity, revenue generation, and financial
Business sustainability?

performance
Please provide relevant supporting evidence to support
your answer.

6.3. Please describe your organization's business
performance over the last three years. Include year-on-
year growth percentages for revenue, profit, sales,
production, or customer base, where applicable.

Please provide relevant supporting evidence to support
your answer.
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6.4. What major investments, business expansions,
new services, new facilities, equipment investments,
technology investments, or strategic financial decisions
have contributed to organizational growth?

Please provide relevant supporting evidence to support
your answer.

6.5. What key financial and business-performance
indicators do you use to monitor organizational
success, and what measurable improvements have
been achieved?

Please provide relevant supporting evidence to support
your answer.

7. INNOVATION & INDUSTRY CONTRIBUTION (70)

Category Criteria

7.1. What significant innovations, new products,
services, technologies, processes, or business models
has your organization introduced?

Please provide relevant supporting evidence to support
your answer.

7.2. What specific customer, operational, technical,
environmental, or industry problems or opportunities

Industry have these innovations addressed?
contribution

Innovation &

Please provide relevant supporting evidence to support
your answer.

7.3. How does your organization contribute to the
development, modernization, professionalization, and
advancement of the Sri Lankan automobile industry?

Please provide relevant supporting evidence to support
your answer.
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7.4. What major challenges have you faced during
innovation, modernization, expansion, or business
development, and how did you overcome them?

Please provide relevant supporting evidence to support
your answer.

7.5. What measurable impact have your innovations or
industry  contributions created for customers,
employees, your organization, or the automobile
industry?

Please provide relevant supporting evidence to support
your answer.

8. RESULTS, ACHIEVEMENTS & FUTURE DIRECTION (85)

Category Criteria Marks

8.1. What are your organization's key achievements
during the past three years?

Please provide relevant supporting evidence to support
your answer.

Results,

achievements &
Future direction 8.2. What measurable outcomes demonstrate your
organization's success? Please provide relevant
statistics, percentages, performance indicators,
comparisons, and supporting evidence.

Please provide relevant supporting evidence to support
your answer.
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8.3. What are the three most significant measurable
achievements of your organization during the last three
years, and what evidence supports each achievement?

Please provide relevant supporting evidence to support
your answer.

8.4. What are your organization's future goals, strategic
priorities, expansion plans, technology plans,
sustainability targets, and investment priorities?

Please provide relevant supporting evidence to support
your answer.

8.5. How will your organization contribute to the future
development, transformation, professionalization,
innovation, and sustainability of the automobile
industry?

Please provide relevant supporting evidence to support
your answer.
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Category Questions

1. TWO-WHEELER ASSEMBLERS(200)

Category Criteria

1.1. What are your -current two-wheeler
assembly capabilities, production capacity,
annual production volume, and market
coverage?

Please provide relevant supporting evidence to
support your answer.

1.2. What assembly technologies, automation
systems, guality-control systems, and
production processes are used in two-wheeler
manufacturing?

Please provide relevant supporting evidence to
support your answer.
1.3. What measures have you implemented to
reduce energy consumption, emissions, waste,
and environmental impact in two-wheeler
assembly operations?

Two-Wheeler

Assemblers Please provide relevant supporting evidence to

support your answer.

1.4. What major innovations, process
improvements, or new technologies have you
introduced in two-wheeler assembly during the
last three years?

Please provide relevant supporting evidence to
support your answer.

1.5. What measurable growth have you
achieved in two-wheeler production, sales,
market share, customer base, or operational
performance?

Please provide relevant supporting evidence to
support your answer.
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2. FOUR-WHEELER ASSEMBLERS(200)

Category Criteria

2.1. What are vyour current four-wheeler
assembly capabilities, production capacity,
annual production volume, and market
coverage?

Please provide relevant supporting evidence to
support your answer.

2.2. What assembly technologies, automation
systems, robotics, quality-control systems, and
production processes are used in four-wheeler
manufacturing?

Please provide relevant supporting evidence to
support your answer.
2.3. What measures have you implemented to
reduce energy consumption, emissions, waste,
and environmental impact in four-wheeler
assembly operations?

Please provide relevant supporting evidence to
support your answer.

2.4. What major innovations, process
improvements, automation technologies, or new
manufacturing systems have you introduced in
Four-wheeler four-wheeler assembly during the last three
assemblers years?

Please provide relevant supporting evidence to
support your answer.

2.5. What measurable growth have you
achieved in four-wheeler production, sales,
export performance, market presence, or overall
business performance?

Please provide relevant supporting evidence to
support your answer.
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3. SERVICE INDUSTRY/(200)

Category Criteria

3.1. What automotive services and specialized
services does your organization provide, and
what is the scale of your operations?

Please provide relevant supporting evidence to
support your answer.

3.2. How do you ensure professional service
quality, accurate diagnosis, repair standards,
customer safety, and technical reliability?

Please provide relevant supporting evidence to
support your answer.

3.3. What systems do you use to monitor
turnaround time, productivity, service quality,
technician performance, and customer
satisfaction?

Please provide relevant supporting evidence to
support your answer.

3.4. What technical training, -certifications,
Service Industry | apprenticeships, and professional development
programs are provided to technicians and
service advisors?

Please provide relevant supporting evidence to
support your answer.

3.5. What measurable improvements have you
achieved in service capacity, customer
satisfaction, turnaround time, productivity,
repeat customers, or business growth?

Please provide relevant supporting evidence to
support your answer.
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4. MECHANICAL REPAIR INDUSTRY(200)

Category Criteria

4.1. What types of mechanical repairs and
specialized services does your organization provide?

Please provide relevant supporting evidence to
support your answer.

4.2. What diagnostic equipment, tools,
machinery, software, and technologies are used
in your operations?

Please provide relevant supporting evidence to
support your answer.

4.3. How do you ensure the quality, reliability,
safety, consistency, and durability of mechanical
repairs?

Please provide relevant supporting evidence to

_ | support your answer.
Mechanical Repair

Industry

4.4, What complex or specialized repair
capabilities distinguish your organization from
competitors?

Please provide relevant supporting evidence to
support your answer.

4.5. What measurable improvements have you
achieved in repair quality, efficiency,
productivity, customer satisfaction, turnaround
time, or business performance?

Please provide relevant supporting evidence to
support your answer.
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5. ELECTRICAL / ELECTRONIC INDUSTRY (200)

Category Criteria

5.1. What automotive electrical, electronic, ECU,
Hybrid, EV, battery, diagnostic, and related
services or solutions do you provide?

Please provide relevant supporting evidence to
support your answer.

5.2. What advanced diagnostic equipment,
software, tools, testing systems, and
technologies are used?

Please provide relevant supporting evidence to
support your answer.

5.3. What innovative electrical or electronic

i i i ?
Electrical / repair solutions have you introduced?

Electronic Please provide relevant supporting evidence to
Industry support your answer.

5.4. How do you develop the technical
capabilities, knowledge, certifications, and
continuous learning of electrical and electronic
technicians?

Please provide relevant supporting evidence to
support your answer.

5.5. What measurable results have been
achieved through your technology, innovation,
technical improvements, and service
development?

Please provide relevant supporting evidence to
support your answer.
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6. ACCIDENT REPAIR INDUSTRY(200)

Category Criteria

6.1. What collision, body repair, structural repair,
refinishing, restoration, and accident-related services
do you provide?

Please provide relevant supporting evidence to
support your answer.

6.2. What technologies, equipment, repair methods,
and quality standards are used to ensure accurate,
safe, and high-quality accident repairs?

Please provide relevant supporting evidence to
support your answer.

6.3. How do you manage insurance-related repairs,
claims coordination, repair quality, customer
communication, and turnaround time?

Accident repair Please provide relevant supporting evidence to
support your answer.

industry

6.4. What sustainability, environmental, waste-
management, chemical-handling, and workplace-
safety practices are used?

Please provide relevant supporting evidence to
support your answer.

6.5. What measurable improvements have you
achieved in repair quality, customer satisfaction,
turnaround time, productivity, repeat business, or
growth?

Please provide relevant supporting evidence to
support your answer.
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7. COMPONENT MANUFACTURERS(200)

Category Criteria

7.1. What automotive components or products
does your organization manufacture, and what is
your production capacity?

Please provide relevant supporting evidence to
support your answer.

7.2. What quality standards, certifications,
testing procedures, inspection systems, and
guality-control mechanisms are implemented?

Please provide relevant supporting evidence to
support your answer.

7.3. What innovations, technologies,

automation, engineering solutions, or

manufacturing  improvements have you
Component introduced?

manufacturers

Please provide relevant supporting evidence to

support your answer.

7.4. How do you ensure sustainability, resource
efficiency, waste reduction, energy efficiency,
and environmental responsibility?
Please provide relevant supporting evidence to
support your answer.

7.5. What measurable improvements have been
achieved in production, quality, market reach,
productivity, cost efficiency, or customer
satisfaction?

Please provide relevant supporting evidence to
support your answer.
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8. PAINT PROCESS INDUSTRY (200)

Category Criteria

8.1. What automotive painting, refinishing, color-
matching, paint correction, and paint-related
services do you provide?

Please provide relevant supporting evidence to
support your answer.

8.2. What modern paint technologies,
equipment, materials, color-matching systems,
and refinishing systems are used?

Please provide relevant supporting evidence to
support your answer.

8.3. How do you ensure consistent paint quality,

color accuracy, finishing standards, durability,

and customer satisfaction?

PAINT PROCESS
INDUSTRY Please provide relevant supporting evidence to

support your answer.

8.4. What environmental, waste-management,
chemical-handling, occupational-health, and
workplace-safety measures are implemented?

Please provide relevant supporting evidence to
support your answer.

8.5. What innovations and measurable process
improvements have you introduced?

Please provide relevant supporting evidence to
support your answer.
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9. TOWING & RECOVERY INDUSTRY(200)

Category Criteria

9.1. What geographical areas and types of
emergency roadside assistance and recovery
services do you cover?

Please provide relevant supporting evidence to
support your answer.

9.2. What is your average response time, and
how do you monitor and improve response
efficiency?

Please provide relevant supporting evidence to
support your answer.

9.3. What towing vehicles, recovery equipment,
specialized resources, technology, and trained

Towin & )
g personnel are available?

recovery industry

Please provide relevant supporting evidence to
support your answer.

9.4. What technologies are used for vehicle
tracking, dispatching, communication, route
management, and service monitoring?

Please provide relevant supporting evidence to
support your answer.

9.5. What measurable results demonstrate your
service efficiency, reliability, safety, customer
satisfaction, response time, and business
growth?

Please provide relevant supporting evidence to
support your answer.
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10. MOTOR SPORT INDUSTRY(200)

Category Criteria

10.1. What motorsport events, competitions,
teams, drivers, workshops, programs, or
technical activities are you involved in?

Please provide relevant supporting evidence to
support your answer.

10.2. What significant achievements,
championships, performance results,
recognitions, or milestones have you obtained
during the last three years?

Please provide relevant supporting evidence to
support your answer.

10.2. What significant achievements, championships,
performance results, recognitions, or milestones
have you obtained during the last three years?

Motor sport Please provide relevant supporting evidence to

industry support your answer.

10.3. What technical innovations, engineering
improvements, vehicle-development methods,
or performance technologies have you
introduced?

Please provide relevant supporting evidence to
support your answer.

10.4. How do you contribute to the development
of motorsport talent, technical skills, youth
participation, and the local automobile industry?

Please provide relevant supporting evidence to
support your answer.

10.5. What measurable impact has your
organization, team, event, or program created
within  motorsport? Please provide relevant
supporting evidence to support your answer.
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11. EDUCATIONAL INSTITUTES

Category Criteria

11.1. What automotive education, training,
vocational, technical, or professional programs
do you provide, and what is your annual student
capacity?

Please provide relevant supporting evidence to
support your answer.

11.2. What student outcomes, employment
results, graduate success rates, certification
rates, or industry placements demonstrate
program effectiveness?

Please provide relevant supporting evidence to
support your answer.

11.3. What industry partnerships, OJT
programs, internships, apprenticeships, and
employer collaborations do you provide?

Please provide relevant supporting evidence to
support your answer.

Educational 11.4. What laboratory facilities, workshops,
institutes vehicles, equipment, diagnostic systems,
EV/Hybrid facilities, and modern training
technologies are available?

Please provide relevant supporting evidence to
support your answer.

11.5. How does your institution contribute
measurably to developing skilled personnel and
advancing automotive education in Sri Lanka?

Please provide relevant supporting evidence to
support your answer.
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12. VEHICLE TRADERS - INDEPENDENT / AUTHORIZED(200)

Category

Criteria

Marks

Vehicle traders -

independent
authorized

/

12.1. What types and brands of vehicles do you
trade, import, distribute, or sell, and what is the
scale of your operations?

Please provide relevant supporting evidence to
support your answer.

12.2. What systems ensure transparency,
guality, professionalism, responsible selling,
customer protection, and compliance
throughout the vehicle sales process?

Please provide relevant supporting evidence to
support your answer.

12.3. What measurable sales growth, customer
growth, market expansion, or business
performance have you achieved?

Please provide relevant supporting evidence to
support your answer

12.4. What customer-service, warranty,
maintenance, technical support, and after-sales
services do you provide?

Please provide relevant supporting evidence to
support your answer.

12.5. How do you build customer trust and
maintain customer satisfaction, loyalty,
retention, and repeat business?

Please provide relevant supporting evidence to
support your answer.
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13. INSURANCE INDUSTRY(200)

Category Criteria

13.1. What motor insurance products and
services do you provide?

Please provide relevant supporting evidence to
support your answer

13.2. How do you ensure an efficient,
transparent, fair, and customer-friendly vehicle
claims settlement process?

Please provide relevant supporting evidence to
support your answer.

13.3. What systems or technologies are used to
reduce claim processing time, improve
communication, and enhance customer
experience?

Insurance
industry Please provide relevant supporting evidence to
support your answer.

13.4. What innovations, digital platforms, Al
solutions, or technology-based services have
you introduced to improve motor insurance
services?

Please provide relevant supporting evidence to
support your answer.

13.5. What measurable results demonstrate
your performance, customer satisfaction, claims
efficiency, market contribution, and business
growth?

Please provide relevant supporting evidence to
support your answer.
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14. FINANCE INDUSTRY (200)

Category Criteria

14.1. What vehicle financing, leasing, loan,
insurance-linked finance, or other automotive
financial products do you provide?

Please provide relevant supporting evidence to
support your answer.

14.2. How do you ensure an efficient,
transparent, accessible, responsible, and
customer-friendly approval process?

Please provide relevant supporting evidence to
support your answer.

14.3. What innovative financing solutions, digital
platforms, online services, or technology-based
EINANCE financial products have you introduced?
INDUSTRY Please provide relevant supporting evidence to
support your answer.

14.4. What measures do you use to improve
customer accessibility, satisfaction, financial
service quality, transparency, and responsible
financing?

Please provide relevant supporting evidence to
support your answer.

14.5. What measurable growth, market impact,
customer growth, portfolio growth, or business
results have your automotive finance services
achieved?

Please provide relevant supporting evidence to
support your answer.
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15. AUTOMOBILE MEDIA & PUBLICITY(200)

Category Criteria

15.1. What automobile-related media platforms,
programs, publications, websites, social-media
channels, or digital channels do you operate,
and what is your audience reach?

Please provide relevant supporting evidence to
support your answer.

15.2. How do you ensure accuracy, quality,
credibility, independence, responsible
communication, and relevance of your
automotive content?

Please provide relevant supporting evidence to
support your answer.

15.3. How has your media platform contributed
to public awareness, consumer education, road
safety, and the development of the automobile

industry?

Automobile media
& publicity

Please provide relevant supporting evidence to
support your answer.

15.4. What measurable audience growth,
engagement, reach, influence, content
performance, or industry impact have you
achieved?

Please provide relevant supporting evidence to
support your answer.

15.5. What innovative content formats, digital
strategies, technologies, Al tools, or audience-
engagement methods have you introduced?

Please provide relevant supporting evidence to
support your answer.
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16. TRANSPORT SERVICES(200)

Category Criteria

16.1. What transport services do you provide,
including taxi, ride-hailing, vehicle rental, bus,
logistics, courier, or other transport services?

Please provide relevant supporting evidence to
support your answer.

16.2. What is the size, composition, age profile,
technology level, and operational coverage of
your fleet?

Please provide relevant supporting evidence to
support your answer.

16.3. How do you ensure service reliability,
safety, punctuality, vehicle quality, driver
competency, and customer satisfaction?

Please provide relevant supporting evidence to

Transport support your answer.

services

16.4. What technology is used for booking,
tracking, fleet management, route optimization,
fuel monitoring, driver management, and
customer communication?

Please provide relevant supporting evidence to
support your answer.

16.5. What measurable results demonstrate
your service growth, customer satisfaction,
operational efficiency, safety performance, fleet
utilization, or market contribution?

Please provide relevant supporting evidence to
support your answer.
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17. DRIVING SCHOOLS(200)

Category Criteria

17.1. What driving education and training
programs do you provide, and what is your
annual student capacity?

Please provide relevant supporting evidence to
support your answer.

17.2. What learner success rates, license
achievement rates, training completion rates, or
other measurable outcomes demonstrate the
effectiveness of your training?

Please provide relevant supporting evidence to
support your answer.

17.3. How do you incorporate defensive driving,
road safety, responsible driving, vehicle
awareness, risk management, and accident
Driving schools | prevention into your programs?

Please provide relevant supporting evidence to
support your answer.

17.4. What modern technology, simulators,
digital tools, training vehicles, or innovative
methods are used?

Please provide relevant supporting evidence to
support your answer.

17.5. What measurable contribution has your
organization made to improving road safety,
driver competency, and responsible driving?

Please provide relevant supporting evidence to
support your answer.
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18. EMISSIONS TESTING CENTERS(200)

Category Criteria

18.1. What vehicle emissions testing services,
equipment, technologies, and testing facilities do
you provide?

Please provide relevant supporting evidence to
support your answer.

18.2. How do you ensure testing accuracy,
reliability, transparency, calibration, equipment
maintenance, and regulatory compliance?

Please provide relevant supporting evidence to
support your answer.

18.3. How many vehicles do you test annually,
and what measurable testing and operational
performance results have you achieved?
Emissions testing
centers Please provide relevant supporting evidence to
support your answer.

18.4. What innovative or sustainable
technologies, systems, environmental practices,
or customer-service improvements have you
introduced?

Please provide relevant supporting evidence to
support your answer.

18.5. How does your organization contribute
measurably to reducing vehicle emissions and
improving environmental sustainability?

Please provide relevant supporting evidence to
support your answer.
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19. SUPPLY CHAIN INDUSTRY (200)

Category Criteria

19.1. What automotive products, components,
spare parts, accessories, equipment, or services
do you distribute or supply, and what is the scale
and geographical coverage of your distribution
network?

Please provide relevant supporting evidence to
support your answer.

19.2. How do you ensure product availability,
authenticity, quality, inventory control, and
forecasting, warehousing, and timely delivery?

Please provide relevant supporting evidence to
support your answer.

SUPPLY CHAIN 19.3. Wh_at digital systems or tech_nologles are

used for inventory, logistics, ordering,
INDUSTRY forecasting, procurement, warehouse
management, and distribution?

Please provide relevant supporting evidence to
support your answer.

19.4. What measurable improvements have
you achieved in distribution efficiency, stock
availability, delivery time, customer satisfaction,
market coverage, or business growth?

Please provide relevant supporting evidence to
support your answer.

19.5. What locally developed, home-grown,
innovative, or value-added automotive products
or brands have you contributed to the market?

Please provide relevant supporting evidence to
support your answer.
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. AUTO INNOVATION & TECHNOLOGY (200)

Category Criteria

20.1. What innovative automotive technology,
product, service, Al solution, digital platform,
engineering solution, or business model has
your organization developed or introduced?

Please provide relevant supporting evidence to
support your answer.

20.2. What specific industry, customer,
operational, technical, environmental, or
business problem does your innovation solve,
and what technology, engineering, Al, software,
or digital systems are used?

Please provide relevant supporting evidence to
support your answer.

20.3. What measurable improvements in
Auto innovation & | efficiency, safety, sustainability, cost,

technology produ_ctivity, quality, revenue, or customer
experience have resulted from your innovation?

Please provide relevant supporting evidence to
support your answer.

20.4. What challenges did you face while
developing or implementing the innovation, and
how did you overcome them?

Please provide relevant supporting evidence to
support your answer.

20.5. What are your future plans for scaling,
commercializing, expanding, protecting, or
further developing your innovation and
contributing to the automobile industry?

Please provide relevant supporting evidence to
support your answer.
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6.1 Performance for organizations

Performance Indicator

Status of Performance

1.1 Vision, Mission & Strategy

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of
Answer
(200
words
Text Box)
50%

In use
(Evidence/
Attach)
30%

1.1.1 What is your organization's Vision
and Mission, and how are they
communicated to employees and
stakeholders?

1.1.2. How do you ensure that your
Mission, Vision, organizational values,
and strategic direction are effectively
implemented across all levels of the
organization?

1.1.3. How is your long-term business
strategy aligned with current and future
trends in the Sri Lankan and global
automobile industry?

1.1.4. How are strategic objectives
established, monitored, reviewed, and
communicated by leadership?
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1.2 Ethics & Compliance

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of
Answer
(200
words
Text Box)
50%

In use
(Evidence/
Attach)
30%

1.2.1. What policies, systems, and
practices ensure transparency, fairness,
integrity, accountability, and ethical
behavior in your operations?

1.2.2. How do you maintain trust and
transparency with customers,
employees, suppliers, business partners,
regulators, and other stakeholders?

1.2.3. How do you ensure compliance
with applicable laws, regulations,
industry standards, safety requirements,
environmental requirements, and quality
standards?

1.2.4. How does your organization
ensure fair, transparent, and responsible
pricing and business practices?

1.2.5. What systems are used to identify,
monitor, prevent, and address ethical,
legal, regulatory, and compliance-related
risks?
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1.3 Decision-Making & Leadership
Transparency

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of
Answer
(200
words
Text Box)
50%

In use
(Evidence/
Attach)
30%

1.3.1. How are Kkey strategic and
operational decisions made within your
organization?

1.3.2. How are important decisions,
policies, changes, and strategic priorities
communicated to employees and relevant
stakeholders?

1.3.3. How does leadership ensure
accountability, transparency,
responsibility, and ownership at all levels?

1.34. How do you monitor the
effectiveness and outcomes of major
organizational decisions?

1.3.5. How are employees encouraged to
provide feedback, suggestions, ideas,
and patrticipate in organizational decision-
making?
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1.4 Corporate Social
Responsibility & Sustainability

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of
Answer
(200
words
Text Box)
50%

In use
(Evidence/
Attach)
30%

1.4.1. What CSR initiatives, community
programs, training programs,
scholarships, industry development
programs, and On-the-Job Training
(OJT) contributions has your
organization implemented?

1.4.2. What environmental sustainability
initiatives have you implemented during
the last two years?

1.4.3. What measurable social,
economic, or environmental impact have
these CSR and sustainability initiatives
created?

1.4.4. How have your CSR and
sustainability initiatives contributed to
relevant United Nations Sustainable
Development Goals (SDGs)?

1.4.5. How do you monitor, evaluate,
document, and report the performance
and impact of your CSR and
sustainability initiatives?
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1.5 Innovation, Sustainability &
Adaptability

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of
Answer
(200
words
Text Box)
50%

In use
(Evidence/
Attach)
30%

1.5.1. What technologies, innovations,
digital solutions, or sustainable practices
have you adopted to improve efficiency,
productivity, quality, safety, or
environmental performance?

1.5.2. How does your organization
respond to market changes, economic
challenges, technological developments,
customer expectations, and emerging
industry trends?

1.5.3. How do you promote a culture of
continuous learning, innovation,
sustainability, adaptability, and
improvement?

1.5.4. How do you identify, evaluate, test,
and implement emerging technologies
and new business opportunities?

1.5.5. What measurable improvements
have resulted from your innovation,
sustainability, and adaptability initiatives?
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2.1 Recruitment & Equal Opportunity

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of
Answer
(200
words
Text Box)
50%

In use
(Evidence/
Attach)
30%

2.1.1. What is your recruitment process,
and how do you ensure fairness,
transparency, merit-based selection, and
equal opportunity?

2.1.2. How do you promote diversity,
inclusion, equal employment
opportunities, and a respectful
workplace?

2.1.3. How do you identify the
knowledge, skills, qualifications,
competencies, and experience required
for different positions?

2.1.4. How do you onboard, orient, train,
and integrate new employees into the
organization?

2.1.5. What measurable improvements
or results have been achieved through
your recruitment and employee
integration practices?
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2.2 Training & Development

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of
Answer
(200
words
Text Box)
50%

In use
(Evidence/
Attach)
30%

2.2.1. How do you identify employee
training, competency, up skilling, and
professional development needs?

2.2.2. What technical, professional,
leadership, up skilling, reskilling, and
career development programs are
available to employees?

2.2.3. How do you provide continuous
technical training to keep employees
updated with modern automotive
technologies, diagnostic systems, EVSs,
hybrids, electronics, and industry
developments?

2.2.4. How do you measure the
effectiveness and impact of employee
training programs?

2.2.5. What measurable improvements in
employee skills, productivity,
performance, quality, efficiency, or
career development have resulted from
your training programs?
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2.3 Employee Welfare & Engagement

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of
Answer
(200
words
Text Box)
50%

In use
(Evidence/
Attach)
30%

2.3.1. What initiatives support employee
health, safety, welfare, wellbeing, work-
life balance, and workplace security?

2.3.2. What reward, recognition,
incentive, promotion, and performance
appreciation systems are in place?

2.3.3. How do you maintain employee
motivation, satisfaction, engagement,
loyalty, and retention?

2.3.4. How do you identify, manage, and
resolve employee concerns, grievances,
conflicts, and workplace challenges?

2.3.5. What measurable results
demonstrate the effectiveness of your
employee welfare and engagement
initiatives?
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2.4 Teamwork & Organizational
Culture

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of
Answer
(200
words
Text Box)
50%

In use
(Evidence/
Attach)
30%

2.4.1. How do you promote effective
internal communication, teamwork,
collaboration, and knowledge sharing?

2.4.2. How do different departments and
teams work together to achieve
organizational objectives?

2.4.3. What initiatives have you
implemented to strengthen
organizational culture, professionalism,
discipline, and employee ownership?

2.4.4. How do you encourage teamwork,
leadership development, employee
participation, innovation, and continuous
improvement?

2.4.5. What measurable improvements
have resulted from your teamwork and
organizational culture initiatives?
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2.5 HR Digitalization, Records &
Performance Management

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of
Answer
(200
words
Text Box)
50%

In use
(Evidence/
Attach)
30%

2.5.1. What HR software or digital
systems are used to manage employee
records and HR activities?

2.5.2. How are employee attendance,
working hours, shifts, overtime, and
leave managed?

2.5.3. How are payroll, overtime,
allowances, deductions, and employee
benefits managed and verified?

2.5.4. How are employee performance,
KPIs, training, promotions, and career
development monitored?

2.5.5. How is employee data and HR
analytics used for workforce planning,
productivity, retention, and decision-
making?
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3. Operations & Process Management

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of
Answer
(200
words
Text Box)
50%

In use
(Evidence/
Attach)
30%

3.1. How do you ensure efficiency,
productivity, consistency, and reliability in
your operational processes?

3.2,  What systems, procedures,
standards, SOPs, workflow controls, and
guality-control mechanisms are used to
maintain product or service quality?

3.3. How do you monitor operational
performance, identify bottlenecks, and
implement continuous improvement?

3.4. What major operational
improvements have you implemented
during the last two years, and what
measurable results have been achieved?

3.5. How do you manage operational

risks,  workplace
utilization,
environmental
continuity?

safety, resource
equipment  maintenance,
risks, and business
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4. Customer focus & Service
excellence

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of
Answer
(200
words
Text Box)
50%

In use
(Evidence/
Attach)
30%

4.1. How do you identify, understand,
monitor, and respond to customer needs,
expectations, and changing
requirements?

4.2. What systems and procedures are in
place to ensure consistent customer
satisfaction, service quality,
professionalism, safety, and reliability?

4.3. How do you collect, monitor,
analyze, and respond to customer
feedback, complaints, reviews,
suggestions, and service issues?

4.4. What significant improvements have
you made based on customer feedback
and customer insights?

4.5. What measurable indicators do you
use to evaluate customer satisfaction,
loyalty, retention, repeat business,
complaints, turnaround time, and service
performance?
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5. Digitalization & Technology

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of
Answer
(200
words
Text Box)
50%

In use
(Evidence/
Attach)
30%

5.1. What digital tools, software,
management systems, diagnostic
systems, ERP/CRM platforms,
communication platforms, and
technology solutions are currently used?

5.2. How has digital transformation
improved operational efficiency,
productivity, quality, customer
experience, reporting, or management
decision-making?

5.3. What new technologies, automation
systems, digital platforms, Artificial
Intelligence (Al) solutions, or advanced
automotive technologies have you
introduced during the last two years?
Please provide measurable results.

5.4. What future technologies,
automation, Al, EV/hybrid technologies,
digital platforms, or smart systems are
you planning to adopt?

5.5. How do you ensure data security,
digital reliability, responsible technology
use, system continuity, cyber security
awareness, and employee readiness for
digital transformation?

5.6. What software or digital systems are
used to manage workshop operations,
including job cards, service records,
inventory, invoicing, scheduling, and
customer records?

5.7. How have digital systems improved
workshop efficiency, productivity, service
quality, customer satisfaction, turnaround
time, and decision-making?
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6. Financial & Business Performance

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of
Answer
(200
words
Text Box)
50%

In use
(Evidence/
Attach)
30%

6.1. How do you manage financial
planning, budgeting, cash flow, cost
control, financial reporting, investment
decisions, and financial risks?

6.2. What strategies and initiatives have
you implemented to improve profitability,
cost efficiency, productivity, revenue

generation, and financial sustainability?

6.3. Please describe your organization's
business performance over the last three

years. Include year-on-year growth
percentages for revenue, profit, sales,
production, or customer base, where
applicable.

6.4. What major investments, business
expansions, new services, new facilities,
equipment investments, technology
investments, or strategic financial
decisions have contributed to
organizational growth?

6.5. What key financial and business-
performance indicators do you use to
monitor organizational success, and
what measurable improvements have
been achieved?
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7. Innovation & Industry Contribution

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of
Answer
(200
words
Text Box)
50%

In use
(Evidence/
Attach)
30%

7.1. What significant innovations, new
products, services, technologies,
processes, or business models has your
organization introduced?

7.2. What specific customer, operational,
technical, environmental, or industry
problems or opportunities have these
innovations addressed?

7.3. How does your organization
contribute to the development,

modernization, professionalization, and
advancement of the Sri Lankan
automobile industry?

7.4. What major challenges have you
faced during innovation, modernization,
expansion, or business development,
and how did you overcome them?

7.5. What measurable impact have your
innovations or industry contributions
created for customers, employees, your
organization, or the automobile industry?
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8. Results, Achievements & Future
Direction

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of
Answer
(200
words
Text Box)
50%

In use
(Evidence/
Attach)
30%

8.1. What are your organization's key
achievements during the past three
years?

8.2. What measurable outcomes
demonstrate your organization's
success? Please provide relevant
statistics, percentages, performance
indicators, comparisons, and supporting
evidence.

8.3. What are the three most significant
measurable achievements of your
organization during the last three years,
and what evidence supports each
achievement?

8.4. What are your organization's future
goals, strategic priorities, expansion
plans, technology plans, sustainability
targets, and investment priorities?

8.5. How will your organization contribute
to the future development,
transformation, professionalization,
innovation, and sustainability of the
automobile industry?
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SECTION 2 — CATEGORY-SPECIFIC QUESTIONS

1. TWO-WHEELER ASSEMBLERS

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of
Answer
(200
words
Text Box)
50%

In use
(Evidence/
Attach)
30%

1.1. What are your current two-wheeler
assembly capabilities, production
capacity, annual production volume, and
market coverage?

1.2. What assembly technologies,
automation systems, quality-control
systems, and production processes are
used in two-wheeler manufacturing?

1.3. What measures have you
implemented to reduce energy
consumption, emissions, waste, and
environmental impact in two-wheeler
assembly operations?

1.4. What major innovations, process
improvements, or new technologies have
you introduced in two-wheeler assembly
during the last three years?

1.5. What measurable growth have you
achieved in two-wheeler production,
sales, market share, customer base, or
operational performance?
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2. FOUR-WHEELER ASSEMBLERS

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of
Answer
(200
words
Text Box)
50%

In use
(Evidence/
Attach)
30%

2.1. What are your current four-wheeler
assembly capabilities, production

capacity, annual production volume, and
market coverage?

2.2. What assembly technologies,
automation systems, robotics, quality-
control  systems, and  production
processes are used in four-wheeler
manufacturing?

2.3. What measures have
implemented to reduce energy
consumption, emissions, waste, and
environmental impact in four-wheeler
assembly operations?

you

2.4. What major innovations, process
improvements, automation technologies,
or new manufacturing systems have you
introduced in four-wheeler assembly
during the last three years?

2.5. What measurable growth have you
achieved in four-wheeler production,
sales, export performance, market
presence, or overall business
performance?
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3. Service Industry

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of
Answer
(200
words
Text Box)
50%

In use
(Evidence/
Attach)
30%

3.1. What automotive services and
specialized services does your
organization provide, and what is the
scale of your operations?

3.2. How do you ensure professional
service quality, accurate diagnosis, repair
standards, customer safety, and technical
reliability?

3.3. What systems do you use to monitor
turnaround time, productivity, service
quality, technician performance, and
customer satisfaction?

3.4. What technical training, certifications,
apprenticeships, and professional
development programs are provided to
technicians and service advisors?

3.5. What measurable improvements
have you achieved in service capacity,
customer satisfaction, turnaround time,
productivity, repeat customers, or
business growth?
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4. Mechanical Repair Industry

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of
Answer
(200
words
Text Box)
50%

In use
(Evidence/
Attach)
30%

4.1. What types of mechanical repairs and
specialized services does your
organization provide?

4.2. What diagnostic equipment, tools,
machinery, software, and technologies
are used in your operations?

4.3. How do you ensure the quality,
reliability, safety, consistency, and
durability of mechanical repairs?

4.4. What complex or specialized repair
capabilities distinguish your organization
from competitors?

4.5. What measurable
have you achieved in repair quality,
efficiency, productivity, customer
satisfaction, turnaround time, or business
performance?

improvements
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5. Electrical / Electronic Industry

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of
Answer
(200
words
Text Box)
50%

In use
(Evidence/
Attach)
30%

5.1. What automotive electrical,
electronic, ECU, Hybrid, EV, battery,
diagnostic, and related services or
solutions do you provide?

advanced
software, tools,

5.2. What
equipment,

diagnostic
testing

systems, and technologies are used?

innovative electrical or
repair solutions have you

5.3. What
electronic
introduced?

5.4. How do you develop the technical
capabilities, knowledge, certifications,
and continuous learning of electrical and
electronic technicians?

5.5. What measurable results have been
achieved through your technology,
innovation, technical improvements, and
service development?
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6. Accident Repair Industry

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of
Answer
(200
words
Text Box)
50%

In use
(Evidence/
Attach)
30%

6.1. What collision, body repair,
structural repair, refinishing, restoration,
and accident-related services do you
provide?

6.2. What technologies, equipment,
repair methods, and quality standards
are used to ensure accurate, safe, and
high-quality accident repairs?

6.3. How do you manage insurance-
related repairs, claims coordination,
repair quality, customer communication,
and turnaround time?

6.4. What sustainability, environmental,
waste-management, chemical-handling,
and workplace-safety practices are used?

6.5. What measurable improvements
have you achieved in repair quality,
customer satisfaction, turnaround time,
productivity, repeat business, or growth?
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7. Component Manufacturers

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of
Answer
(200
words
Text Box)
50%

In use
(Evidence/
Attach)
30%

7.1. What automotive components or
products does your organization
manufacture, and what is your production
capacity?

7.2. What quality standards, certifications,
testing procedures, inspection systems,
and quality-control mechanisms are
implemented?

7.3. What
automation,

innovations,

technologies,
engineering solutions, or
manufacturing improvements have you
introduced?

7.4. How do you ensure sustainability,
resource efficiency, waste reduction,
energy efficiency, and environmental
responsibility?

7.5. What measurable improvements
have been achieved in production,
quality, market reach, productivity, cost
efficiency, or customer satisfaction?
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8. Paint Process Industry

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of
Answer
(200
words
Text Box)
50%

In use
(Evidence/
Attach)
30%

automotive
color-matching,

8.1. What
refinishing,

painting,
paint

correction, and paint-related services do
you provide?

8.2. What modern paint technologies,
equipment, materials, color-matching
systems, and refinishing systems are
used?

8.3. How do you ensure consistent paint
guality, color accuracy, finishing
standards, durability, and customer
satisfaction?

8.4. What environmental, waste-
management, chemical-handling,
occupational-health, and workplace-

safety measures are implemented?

8.5. What innovations and measurable
process improvements have you
introduced?
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9. Towing & Recovery Industry

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of
Answer
(200
words
Text Box)
50%

In use
(Evidence/
Attach)
30%

9.1. What geographical areas and types
of emergency roadside assistance and
recovery services do you cover?

9.2. What is your average response time,
and how do you monitor and improve
response efficiency?

9.3. What towing vehicles,
equipment, specialized

recovery
resources,

technology, and trained personnel are
available?

9.4. What technologies are used for

vehicle tracking, dispatching,
communication, route management, and
service monitoring?

9.5. What measurable results
demonstrate your service efficiency,
reliability, safety, customer satisfaction,
response time, and business growth?
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10. MOTOR SPORT INDUSTRY

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of
Answer
(200
words
Text Box)
50%

In use
(Evidence/
Attach)
30%

10.1. What motorsport events,
competitions, teams, drivers, workshops,
programs, or technical activities are you
involved in?

10.2. What
championships,

significant achievements,
performance results,

recognitions, or milestones have you
obtained during the last three years?

10.3. What technical innovations,
engineering  improvements,  vehicle-
development methods, or performance
technologies have you introduced?

10.4. How do you contribute to the
development of motorsport talent,
technical skills, youth participation, and
the local automobile industry?

10.5. What measurable impact has your
organization, team, event, or program
created within motorsport?
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11. Educational Institutes

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of
Answer
(200
words
Text Box)
50%

In use
(Evidence/
Attach)
30%

11.1.
training,

What
vocational,

automotive  education,
technical, or

professional programs do you provide,
and what is your annual student capacity?

11.2. What student outcomes,
employment results, graduate success
rates, certification rates, or industry
placements demonstrate program
effectiveness?

11.3. What industry partnerships, OJT
programs, internships, apprenticeships,
and employer collaborations do you
provide?

11.4. What laboratory facilities,
workshops, vehicles, equipment,
diagnostic systems, EV/Hybrid facilities,
and modern training technologies are
available?

11.5. How does your institution contribute
measurably to developing  skilled
personnel and advancing automotive
education in Sri Lanka?
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12. Vehicle Traders — Independent /
Authorized

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of
Answer
(200
words
Text Box)
50%

In use
(Evidence/
Attach)
30%

12.1. What types and brands of vehicles
do you trade, import, distribute, or sell,
and what is the scale of your operations?

12.2. What systems ensure transparency,
quality, professionalism, responsible
selling, customer protection, and
compliance throughout the vehicle sales
process?

12.3. What measurable sales growth,
customer growth, market expansion, or
business  performance have you
achieved?

12.4. What customer-service, warranty,

maintenance, technical support, and

after-sales services do you provide?

12.5. How do you build customer trust and
maintain customer satisfaction, loyalty,
retention, and repeat business?

69| Page

© Automobile Industry Council | Terms and conditions apply | All Rights Reserved




13. Insurance Industry

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of
Answer
(200
words
Text Box)
50%

In use
(Evidence/
Attach)
30%

13.1. What motor insurance products and
services do you provide?

13.2. How do you ensure an efficient,
transparent, fair, and customer-friendly
vehicle claims settlement process?

13.4. What innovations, digital platforms,
Al  solutions, or technology-based
services have you introduced to improve
motor insurance services?

13.3. What systems or technologies are
used to reduce claim processing time,
improve communication, and enhance
customer experience?

13.5. What measurable results
demonstrate your performance, customer
satisfaction, claims efficiency, market
contribution, and business growth?
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14. FINANCE INDUSTRY

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of
Answer
(200
words
Text Box)
50%

In use
(Evidence/
Attach)
30%

14.1. What vehicle financing, leasing,
loan, insurance-linked finance, or other
automotive financial products do you
provide?

14.2. How do you ensure an efficient,
transparent, accessible, responsible, and
customer-friendly approval process?

14.3. What innovative financing solutions,
digital platforms, online services, or
technology-based financial products have
you introduced?

14.4. What measures do you use to
improve customer accessibility,
satisfaction, financial service quality,
transparency, and responsible financing?

14.5. What measurable growth, market
impact, customer growth, portfolio growth,
or business results have your automotive
finance services achieved?
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15. Automobile Media & Publicity

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of
Answer
(200
words
Text Box)
50%

In use
(Evidence/
Attach)
30%

automobile-related media
programs, publications,
social-media channels, or

15.1. What
platforms,
websites,

digital channels do you operate, and what
is your audience reach?

15.2. How do you ensure accuracy,
quality, credibility, independence,
responsible communication, and
relevance of your automotive content?

15.3. How has your media platform
contributed to  public awareness,
consumer education, road safety, and the
development of the automobile industry?

15.4. What measurable audience growth,
engagement, reach, influence, content
performance, or industry impact have you
achieved?

15.5. What innovative content formats,
digital strategies, technologies, Al tools,
or audience-engagement methods have
you introduced?
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16. Transport Services

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of
Answer
(200
words
Text Box)
50%

In use
(Evidence/
Attach)
30%

16.1. What transport services do you
provide, including taxi, ride-hailing,
vehicle rental, bus, logistics, courier, or
other transport services?

16.2. What is the size, composition, age
profile, technology level, and operational
coverage of your fleet?

16.3. How do you ensure service
reliability, safety, punctuality, vehicle
guality, driver competency, and customer
satisfaction?

16.4. What is used for
booking, tracking, fleet management,
route optimization, fuel monitoring, driver
management, and customer
communication?

technology

results
growth,
operational
fleet

16.5. What
demonstrate
customer satisfaction,
efficiency, safety performance,
utilization, or market contribution?

measurable
your  service
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17. Driving Schools

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of
Answer
(200
words
Text Box)
50%

In use
(Evidence/
Attach)
30%

17.1. What driving education and training
programs do you provide, and what is
your annual student capacity?

17.2. What learner success rates, license
achievement rates, training completion
rates, or other measurable outcomes
demonstrate the effectiveness of your
training?

17.3. How do you incorporate defensive
driving, road safety, responsible driving,
vehicle awareness, risk management,
and accident prevention into your
programs?

17.4. What modern  technology,
simulators, digital tools, training vehicles,
or innovative methods are used?

17.5. What measurable contribution has
your organization made to improving road
safety, driver ~ competency, and
responsible driving?
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18. Emissions Testing Centers

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of
Answer
(200
words
Text Box)
50%

In use
(Evidence/
Attach)
30%

18.1. What vehicle emissions testing
services, equipment, technologies, and
testing facilities do you provide?

18.2. How do you ensure testing
accuracy, reliability, transparency,
calibration, equipment maintenance, and
regulatory compliance?

18.3. How many vehicles do you test
annually, and what measurable testing
and operational performance results have

you achieved?

18.4. What innovative or sustainable
technologies, systems, environmental
practices, or customer-service
improvements have you introduced?

18.5. How does your organization
contribute measurably to reducing vehicle
emissions and improving environmental
sustainability?
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19. Supply Chain Industry

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of
Answer
(200
words
Text Box)
50%

In use
(Evidence/
Attach)
30%

19.1. What automotive products,
components, spare parts, accessories,
equipment, or services do you distribute
or supply, and what is the scale and
geographical coverage of your distribution
network?

19.2. How do you ensure product
availability, authenticity, quality, inventory
control, and forecasting, warehousing,
and timely delivery?

19.3. What digital
technologies are used for inventory,
logistics, ordering, forecasting,
procurement, warehouse management,
and distribution?

systems  or

19.4. What measurable improvements
have you achieved in distribution
efficiency, stock availability, delivery time,
customer satisfaction, market coverage,
or business growth?

19.5. What locally developed, home-
grown, innovative, or value-added
automotive products or brands have you
contributed to the market?
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20. Auto Innovation & Technology

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of
Answer
(200
words
Text Box)
50%

In use
(Evidence/
Attach)
30%

20.1. What innovative automotive
technology, product, service, Al solution,
digital platform, engineering solution, or
business model has your organization
developed or introduced?

20.2. What specific industry, customer,
operational, technical, environmental, or
business problem does your innovation
solve, and what technology, engineering,
Al, software, or digital systems are used?

20.3. What measurable improvements in
efficiency, safety, sustainability, cost,
productivity, quality, revenue, or customer
experience have resulted from your
innovation?

20.4. What challenges did you face while

developing or implementing the
innovation, and how did you overcome
them?

20.5. What are your future plans for
scaling, commercializing, expanding,
protecting, or further developing your
innovation and contributing to the
automobile industry?
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6.2 Web Site Login Process

6.2.1 Registration

AUTOMOBILE AWARDS 2027 Home  Awards ~

Home Awards ~ Partnership Media

AUTOMOBILE AWARDS 2027

Select Your Categories
Choose up to 3 main categories. Subcategories are displayed for reference only.

80 awards under 20 categories and 5 honorary awards =0edd 20 & wOes =88 80 f s soedd wdEhm 5 =

were presented here.

Categories:

1. Assembiers — Two Wheelers
2, Assembiers — Four Wheelers
3. Senvice Industry

4, Mechanical Repair Industry

5. Electrical/Electronic Industry
6. Accident Repair Industry

eR8E B8mmesd.
e ciEdnd:

1. 2oom dmed ndsinst adl; (g0 / 59)

2. Zoom dmed ndsine! adl (vad)
3. Do wafEs dem a0 EQlEst

4, 2o gEHSm gans

5. 828 / qeesethdin ¢aude

6. SxtinBet mw gond 3agHm

.. 7. Component Manufacturers 7. 3800 ambd / 0@ JomE ..
. 8. Paint Process Industry 8. Zos Bt [ q@emdas 5
. ' 9.Towing and Recovery Industry 9. ggeam ed [/ g e = /
=" 10. Motor Sport Industry 10. 58028 34 fen st 2o 5 2! ¥
. 11. Educational Institutes 1. gdmas fuoan S
. 12.Vehicie Traders 12. Zowen @Deg emm i .
o) \ 13. Insurance Industry 13, G os gosmm / 4
.

355

14. Finance Industry

15. Automobile Media & Publicity
16. Transport Services

17, Driving Schools

! 18. Emissions Testing Centers
"\ 19, Supply Chain Industry

20, Auto Innovation & Technology

14.3en/ fes gunm

15, Ban / 58adm e

16. Bogth gnes ad

17, 5twm ey

18, 3@ s0=tam Budonm

19, magE? o8 guunm

20. 23 cdmgm [ mfsfin ganm

Actigate Windo

'E-.m(ggs.to ac
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AUTOMOBILE AWARDS 2027 Wome Awark - Partnership  Media

B Assembdlers - Two Wheelers B Assembilers - Four Wheelers

= 1.1 Most Emiranment-Friendly Assembier
1.2 Most Professional Vebicle Assemler 2.2 Mest Professional Veicle Assembler
13 Largest Two-Wheeler Assembler 2.3 Largyest Four-Wheeler Asserrisler

1.4 Best Innovation in 2W Assemily 24 Best Inncrentin in 4W Assemibly

1.5 Most Popular Tan Wheeler Assembiler

« 1.6 Best emerging 2 whesler assembler in Sri Lanka

2.1 Most Erviranment-Friendly Assembler

2.5 Most Innovative Vehicle Assembler

@ Service Industry @ Mechanical Repair Industry

= 3.1 Most Professional Workshop: » 4.1 Best Mechanical Repair Workshop

= 3.2 Sustirable Workshop 4.2 Most Erviranment-Frienclly Workshap

= 3.3 Equal Cpparturity Warkshcp 4.3 Most Professional Mechanical Repair Service
= 3.4 Best Customer Service in the Service Industry 44 Largest Mechanical Repair Netwark

= 3.5 Senvioe Advisor of the year * 45 Emenging Motor Sports Performance Builder
= 3.6 Most Trusterd Transmission Repairer 46 Best Independert A/C repairer

= 37 Upand coming Hybrid workshop

= 3.8 Most Trusted Auto Repainer

3.8 Public cheice indapersdant servics provider
340 Bt coemmercial vebicke Service provider
.11 Largest Metwiark Operator

3.12 Bext Vishicle Irspection Canter

3.13 Bext iehicle Detailing Certer

B Bectrical/Electronic Industry B Accident Repair Industry

= 5.1 Best fustn Bectrican
= 5.2 Best ECLI Reprair Specialist

61 Best Collision Repair Workshop
6.2 Most Sustainable Accident Repair Workshop

= 5.3 Most E = i * 6.3 Most Ethical Accident Repair Workshop
= 5.4 Bt Hybricl & EV Bactrical Repair Certer * G Largest Acciclent Repsir Metwark

* 5.5 Bt Auto Blectrical repairer . = G5 Best overall acident repairer

= 56 Up and coming bt vehi ir technician * G Best urbem repai canter

* 5.7 Best new weorkshop Setup
5.8 1 and coming vebicle repair workshop

AUTOMOBILE AWARDS 2027 Home Awards *  Partmership  Media

Registration / 8wous8.8a

@ Select Your Country / 23ed &0 endd=tm

[[E Srilanka / § Gomed

B Select Registration Type / 885 D¥oa endidst=

- Select / endden -
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AUTOMOBILE AWARDS 2027

FayIEL LGS [ WO .
Bank Mame / Gcame: Bank of Ceylon (BOC)
Account Name / 8458 m®: Automabile Industry Council
Account Number / 8458 gama: 91737523

Branch / msa8: Narahenpita

SWIFT Code: BCEYLELX
Bank Code: 7010 | Branch Code: 762

Application Fee / quguet corge: LKR 5,000

For International Transfers / sassiad ende agw:

Full Name | eitpdes o

[

p i for Award / s

[

=28 =8 8Emed BPEG mE

Username / st@am =l

Password / fideca

Email / dwlof

[

Telephone / gdmem gana

[

‘Company Name / sloed =8

[

Business Registration Number (BR Na) / fmsmd 8ot gume

[

Payment Method / es88 gls

[--s.o.n;.m--

Automobile Industry Awards 2027

B G2 nbom8! Rded mzien SGss s@ecidne

@69 98852 »S . Rded 8538 Sing
test011@gmail.com e0» Se@E »J a».

2ded 8558 Budnd 3edd 20 sd 1
D& Dded 38 Aesimn

A Next Steps:

1. Check your email for login credentials
2. Our team will review your deposit slip
3. You will receive a confirmation email

4. Your registration will be activated

Home Awands -  Parinership  Media

1 Best Paint Job in Accis ir, 8.2
Mast Emiiranment -Friendly Paint Process, B3 Best Auto Painting &
ishing Center, 8.4 i Workshop, B5 Up and

coming Auto Painter, 86 Best Automotive Paint Solutions & Service
Provider

Total Catogaries 1
Couminy: 5 Lanka
Clicnt Typs: Compansy

Application Faa: LER 5,000
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AUTOMOBILE AWARDS 2027 o I Atis = W Puctnrshis I Mctia

User Login
2 Username
( J
& Password
( °)

6.2.2 How to View the Application

AUTOMOBILE AWARDS 2027 Hioume I Auseecis B e ok B Mo
User Login
& Username
& Password
( o]

After registering through the website, using the username and password that were sent to your
email, log in to view your application.
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AUTOMOBILE AWARDS 2027 it B Sveris It W e

User Login

N & Username %

= ]

= e

6.2.3 How to View Application Process

Company Registration

AUTOMOBILE AWARDS 2027 Reserve Your Seat  Logout
Your Registration Details e logan
Reference: REG1785566312181
Full Name: test1
Nominee Name: test1
Client Type: Company
Username: test
Phone: O77TITTITITT
Email: its41647@gmail.com
Nationality: S Lanka
Payment Method: ;& Deposit
i Amount: LKR 5,000
s Status:  Pad
Deposit Slip: @ View Siip
Registered On: 31 Jul 2026, 11:38 PM
3 W Selected Categories ¥
7 g (i trncvaiion & Technoioay 3
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Individual Registration

AUTOMOBILE AWARDS 2027

Your Registration Details

Reference:
Full Name:
Nominee Name:
Client Type:
Username:
Phone:

Email:
Nationality:
Payment Method:
Amount:

Status:

Deposit Slip:

Registered On:

W Selected Categories

Assemblers - Two Wheslers

&&=

REG1785728810235
test3
test3

Individual
test3
0717116424
gayaniwathsala011@gmail.com
Sri Lanka

= Online Payment

LKR 5,000

02 Aug 2026, 08:46 PM

After registration details, you can view both individual and company details by clicking on the
dashboard below.

After the invoice status in your account shows as 'Paid’, you can download the invoice, access
the dashboard, and receive the invoice along with login details via email by pressing the 'Send
Email' button
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My Progress My Profile

Application  Marks My Votes  Logout

My Progress
o

Payment Successful

pop—— Detail Application Submitted Application Submitted Under Review Finalist
Payment Successful
Stage Remarks Updated At
Payment Successful Payment compieted successfully 2026-09-26 082628

B Application Process Steps

© o to My Proiile and compiete all required company details.

@ o to Anplication to filin your answers for each category.

© Attacn an required supporting documents before saving.

@ sove vour progress as a drattif you need to continue later.

© Once all sections are compiete, click Submit to send your application.
© ok your application progress in this dashboard.

€ Once your voting s availabie, go to Voting Section to cast your vote.
© e
© vou wil receive an

i responses will be reviewed and marks will be available in the Marks section within a few days.

email notification once the evaluation is complete and results are published.

Acti

Go

ate Windows

Settings to activate Windows.

After going to the dashboard, you can view the progress, and you can also check it step

By step.

Company Application Profile

Organization Profile
( ]
[—hhm ]

Mo Pradarmad { magerias

ket pmar mwal prvlsnd Mgy SRR 1, an 1, s

e e
o et 8 Actasigy

Why Yau Should O Awarded

[ 4

Canfficams & Awards nakish)

. |

After you complete your details, you can view the details you have added.
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PpenBH guzun

smrtad swed do momers mewm 2027

o8 moda 07182

1% complan

amacd

240550 puad BTRS shax g2 ndutm

*  weel spsatm (FDF, JFG, PNG, DOC, DOCY) - 2258 SME

¢ EERd Samm - c=D8 gefed 500

*  BG DS #38 mnd me o nafed § Bot WBeEel plag ool
PR R g S ——

* pEtoz Boest oy EGD sbcerml ma sonE

@m0 1 - 2lms Sonfis Sisaiedn

[ 11 grmm, a@smns em Zmsa.0ma ronan

0 - - - -

0 uz ==

[ R — . i e —
a7 o i gt .

0O s e ibm, o
2zt rpeine adn gaiie 282 (e == ofies zdstn

M s Bt el bt o el 2. e B e

[ T o

Organizational Application

Intesnationsl Autnmobile Industry Awards 2027

Your Progress

0% Compiats

Instructions

*  Check ftems you want o indhude in your application

*  Attach evidence {PDF, JPG, PNG, DOC, DOOK) - Mx SME per file
* Wit answers - Masimurm SO0 characters per answer

*  Auto-saves every § sscands after you stop typing

*  Unchecked items will not be saved or submitted

*  After submission, you cannot mabe changes

SECTION 1 - GENERAL APPLICATION GUIDELINES

[ 1. LEADERSHIP [ o ]
[ 1.1 Vision, Mission & Strategy
([0 111, What b your crganizstonic Vicken and Misian, and b pe— -
icenca
[ 112 How da yeu ancurs thot your Miscion, Vision, y
e of the amantztin? Provida ekeant sudsnca.
(0 112 Howkyouriong abgriod wih cur S Lamikan and global

Poodda rakuant avidonca.

[ 114 How, ratughc manitorad, Feieeed,

[ IEEES

You can fill out the application in either Sinhala or English.

Organizational Application

Intesrastional Automohile industry Awards 2027

Your Progress. 0/182

0% Complata

Instructions

= Check items you want 1o inchude in your application

*  Attach evidence (PDF, JPG, PNG, DOC, DOOK) - Max SME per file
= Write anowers - Maximumn 500 characters per answer

*  Auto-saves every § seconds aftes you stop typing

*  Unchecked items will not be saved o subitted

= Afber submission, you cannat make changes

SECTION 1—- GEMERAL APPLICATION GUIDELIMES

[ 1. LEADERSHIP

[ 1.1 Vision, Mission & Strategy

() ™11, What s your crganization's Vs and Mision, and b .
scanc.

(0 ™12 How o yos ncura that yeus Mission, vision, y
[ ———

() 113 Hom b yourlung term busines sratogy ahgnec whh curnt e utu s s th St Likam and gl utorectil ndusty?
Prowkds ekt avdance.

O 114 How e —

M s

The

SECTION 2 - CATEGORY-SPECIFIC QUESTIONS

A" Important Note
Please provide answers to the questions in Section 2 based on the categories you have applied for.

4 Soloct tha categoryfcate
catagoey.

[ 1. TWO-WHEELER ASSEMELERS. [ o ]

[ 1.1 Whatam your I capatiltics. prouction capscty, . and

0= quatty REP—
manutacuring?

0= Jn— impact
e p—

[ 14 Whatmser intac by ching the st
thise yoars?

() 15 What mossursbio growth e you achioroc s o whslor proccton, saks, ki 2hae, et bass, oe oparaiondl
[r—

[ 2. FOUR-WHEELER ASSEMBLERS [ o ]

O 21 Whatam your

02z p—— —— usadin four
frese——

0O = e Impact in our whader
s r——

O 24 What mer emcrcions R — o you intraduced i

four whoslor acssmibly g tha kact thros ysaecT

() 25 What masaurais growth fave o achiac s four-whasien procacion, ssles, st parfoeaince ke prasenc,or cversl
[obi—

Application consists of two parts: Section 1 and Section 2. You must answer all questions in
Section 1; in Section 2, answer only the questions relevant to the nomination categories for

which you have applied.
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Organizational Application

Intesnational Automobile ndustry Awards 2027

Your Progress. 1/182

1% Compiatn

Instructions

= Check items you want 1o inciude in your application
*  stach evidence {PDF, JPG, PNG, DOC, DOCX) - Max SMB per file
* Write answers - Masimum S00 characters per answer

*  Auto-saves every § seconds aftes you stop typing

*  Unchecked items will not be saved or submitted

= After submission, you cannot maie changes

SECTION 1- GENERAL APPLICATION GUIDELINES

[ 1. LEADERSHIP [ o ]

[ 1.1 Vision, Mission & Strategy

1.1.1. What k your crganization's Vicom and Misslan,
awcanca.

Evidenca 1 Evicnce
[EEETN e croser. [ e creen
‘Answer (max 500 charsk:

(] 112 Howdo yoas enurs that your Wik, Vs
levaks of the organizationT Provide rekavant avidance.

If you cannot fill everything at once, you can save it as a draft and submit the Remaining parts
later

19. SUPPLY CHAIN INDUSTRY [ o= ]

(D) 3.1 Wt o producs cormpanans,Spors s eSS, aq BTG, o SWcSE 5y SSITRURS o EUBRY, S0 WL
P ——p—_—————————

0O == R —— [R—
0 =2 e Y- Iagltis ordiring, foruca sing, procsament, warshausa managemant,
rry—

() 4. vhat masuraie smpreman v you s n b affconsy, stock vaitiiy, ey 1, asomar StEtaian,
[ ———————

([ 195 What localy eveloped, home-grom, Innowative, or vae-added autormotve products ar brands his you conkiiad fm the:
fr—

[ 20. AUTO INNOVATION & TECHNOLOGY o

D) 2.1 vhar st sutomanus echroy, U, Sancs, A1 schuscn, kg i, egaaning lince, or busingas mad has
rR—————————

[0) 282 What spscic sty cstomas, cparsticnal,tachrcal, smranmental, ar busingssprctem s your Inction scbvs, s what
tochoclogy, anginoarig, Al sftwans, o dighal sysiomns ar a7

(0] 22 vhae masuraie smprsman n aiioncy, sy, S, €52, BOCUCARY, Sy, TGS, of SO SXpERencs
[ P————

(0] 204 What chationges i you taca whila eusoping o mpleenenting e nncvation, and how did you owseeome thaer?

() 2= veharars ourfuurs i T e —
contitting 10 the utamabilsIntustn?

Save Dratt Submit Application

When you submit finally, a notification will be sent, and the application will be considered fully
completed. After that, it cannot be edited.
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7. Individual Application

GENERAL INDIVIDUAL QUESTIONS

1. PROFESSIONAL PROFILE & CAREER EXPERIENCE (100)

Category Criteria

1.1 Please introduce yourself and describe your
professional career and experience in the
automobile industry.

Please provide relevant supporting evidence to
support your answer.

1.2 What is your current position, organization, and
primary area of professional responsibility?

Please provide relevant supporting evidence to
support your answer.

1.3 How many years of experience do you have in
the automobile industry, and what are your main

Prof ional .
oressiona areas of expertise?

profile & career

experience . . .
P Please provide relevant supporting evidence to

support your answer.

1.4 What major professional milestones have
shaped your career?

Please provide relevant supporting evidence to
support your answer.

1.5 What distinguishes your professional
knowledge, skills, experience, and expertise from
others in your field?

Please provide relevant supporting evidence to
support your answer.
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2. LEADERSHIP & PROFESSIONAL EXCELLENCE (100)

Category Criteria

2.1 Describe the leadership responsibilities you
have undertaken during your professional career.

Please provide relevant supporting evidence to
support your answer.

2.2 How have you demonstrated professionalism,
discipline, accountability, integrity, and
responsibility in your work?

Please provide relevant supporting evidence to
support your answer.

2.3 Describe a challenging professional situation
where you took responsibility, made an important
decision, and achieved a positive result.

Leadership &
Professional
excellence

Please provide relevant supporting evidence to
support your answer.

2.4 How have you guided, motivated, trained,
mentored, or supported colleagues, employees,
apprentices, students, or other professionals?

Please provide relevant supporting evidence to
support your answer.

2.5 What evidence demonstrates your leadership
and professional excellence?

Please provide relevant supporting evidence to
support your answer.
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3. QUALIFICATIONS & CONTINUOUS PROFESSIONAL DEVELOPMENT(100)

Category

Criteria

Marks

Full
Marks

Qualifications &
Continuous
professional
development

3.1 What academic, professional, technical, or
vocational qualifications have you obtained?

Please provide relevant supporting evidence to
support your answer.

3.2 What professional training, -certifications,
workshops, seminars, or technical programs have
you completed during the last three years?

Please provide relevant supporting evidence to
support your answer.

3.3 How do you continuously develop your
technical knowledge and professional skills?

Please provide relevant supporting evidence to
support your answer.

3.4 How do you keep yourself updated with
modern automotive technologies, EVs, hybrids,
electronics, diagnostics, safety standards, and
industry developments?

Please provide relevant supporting evidence to
support your answer.

3.5 How have your gualifications and professional
development improved your performance and
contribution to the automobile industry?

Please provide relevant supporting evidence to
support your answer.
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4. MAJOR ACHIEVEMENTS & RECOGNITION (100)

Category Criteria

4.1 What are your most significant achievements
during the last three years? Include any awards,
recognitions, promotions, major projects, technical
achievements, innovations, or measurable
outcomes.

Please provide relevant supporting evidence to
support your answer.

4.2 What is the most significant professional
achievement you have personally delivered, and
what impact did it create?

Please provide relevant supporting evidence to
support your answer.

Major
achievements &

o 4.3 What measurable results have you achieved
Recognition

through your professional work?

Please provide relevant supporting evidence to
support your answer.

4.4 What awards, recognitions, -certifications,
competitions, promotions, or industry
acknowledgements have you received?

Please provide relevant supporting evidence to
support your answer.

4.5 What evidence can you provide to verify your
major professional achievements?

Please provide relevant supporting evidence to
support your answer.
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5. CONTRIBUTION TO SRI LANKA'S AUTOMOBILE INDUSTRY (100)

Category Criteria Full Marks

5.1 How have you contributed to the development
of Sri Lanka's automobile industry? Share any
specific initiatives, training programs, technical
knowledge sharing, mentorship, or industry
development activities you have provided.

Please provide relevant supporting evidence to
support your answer.

5.2 How have you contributed to improving
professional standards, technical knowledge,
skills, safety, service quality, or working practices
within the automobile industry?

Please provide relevant supporting evidence to
support your answer.
5.3 Have you trained, mentored, guided, or
Contribution to sri | supported apprentices, students, technicians,
lanka's employees, or young professionals? Describe your
automobile contribution and impact.
industry

Please provide relevant supporting evidence to
support your answer.

5.4 Have you participated in industry associations,
technical committees, conferences, exhibitions,
competitions, workshops, educational programs,
or other industry development activities?

Please provide relevant supporting evidence to
support your answer.

5.5 What specific contribution do you believe has
created the greatest impact on the future
development and professionalization of Sri
Lanka's automobile industry?

Please provide relevant supporting evidence to
support your answer.
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6. INTEGRITY, ETHICS & PROFESSIONAL RESPONSIBILITY (100)

Category Criteria

6.1 How do you maintain honesty, integrity,
transparency, accountability, and ethical conduct
in your professional activities?

Please provide relevant supporting evidence to
support your answer.

6.2 How do you handle professional pressure,
conflicts of interest, customer complaints,
mistakes, or ethical challenges?

Please provide relevant supporting evidence to
support your answer.

Integrity, ethics & | 6.3 How do you ensure that your professional
professional decisions comply with safety requirements,
responsibility technical standards, regulations, and industry

practices?

Please provide relevant supporting evidence to
support your answer.

6.4 How do you maintain customer trust and
professional confidentiality?

Please provide relevant supporting evidence to
support your answer.

6.5 Describe an example where your professional
integrity or ethical decision-making created a
positive outcome.

Please provide relevant supporting evidence to
support your answer.
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7. QUALITY, SAFETY & CONTINUOUS IMPROVEMENT (100)

Category Criteria

7.1 How do you ensure high standards of quality,
accuracy, safety, and reliability in your professional
work?

Please provide relevant supporting evidence to
support your answer.

7.2 Describe a quality, technical, safety, or process
improvement that you personally introduced or
significantly contributed to.

Please provide relevant supporting evidence to
support your answer.

7.3 What specific problem or risk did the

Quality, safety & improvement address?

Continuous

improvement . . .
P Please provide relevant supporting evidence to

support your answer.

7.4 What measurable results were achieved
through the improvement?

Please provide relevant supporting evidence to
support your answer.

7.5 How do you identify technical problems,
mistakes, inefficiencies, or risks and implement
corrective action?

Please provide relevant supporting evidence to
support your answer.

93| Page
© Automobile Industry Council | Terms and conditions apply | All Rights Reserved




8. INNOVATION, TECHNOLOGY & DIGITALIZATION (100)

Category Criteria

8.1 What innovative ideas, technical solutions,
technologies, or processes have you personally
developed or contributed to?

Please provide relevant supporting evidence to
support your answer.

8.2 What specific problem or opportunity did your
innovation address?

Please provide relevant supporting evidence to
support your answer.

8.3 What modern diagnostic tools, software, digital
systems, automation, Al, EV/hybrid technology, or

Innovation : X
ovation, advanced automotive technologies do you use?

technology &

Digitalization . . .
g Please provide relevant supporting evidence to

support your answer.

8.4 How have technology and innovation improved
your professional performance?

Please provide relevant supporting evidence to
support your answer.

8.5 What measurable results or impact have been
achieved through your innovation or use of
technology?

Please provide relevant supporting evidence to
support your answer.
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9. COMMUNICATION, TEAMWORK & CUSTOMER SERVICE (100)

Category

Criteria

Marks

Communication,
teamwork &
Customer service

9.1 How do you maintain effective communication
with  customers, colleagues, management,
suppliers, trainees, and other industry
stakeholders?

Please provide relevant supporting evidence to
support your answer.

9.2 Describe a situation where teamwork or
effective communication helped you achieve an
important professional result.

Please provide relevant supporting evidence to
support your answer.

9.3 How do you handle difficult customers,
complaints, technical disagreements, or workplace
conflicts?

Please provide relevant supporting evidence to
support your answer.

9.4 How do you contribute to teamwork,
knowledge sharing, mentoring, and a positive
professional environment?

Please provide relevant supporting evidence to
support your answer.

9.5 What evidence demonstrates your ability to
build trust and maintain strong professional
relationships?

Please provide relevant supporting evidence to
support your answer.
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. FUTURE VISION & INDUSTRY IMPACT (100)

Category Criteria

10.1 What has been the most significant impact of
your professional career on your organization,
customers, colleagues, or the automobile
industry?

Please provide relevant supporting evidence to
support your answer.

10.2 What are your major professional goals for the
next three to five years?

Please provide relevant supporting evidence to
support your answer.

10.3 How do you plan to contribute further to the
development and modernization of Sri Lanka's
automobile industry?
Future vision &
Industry impact | Please provide relevant supporting evidence to
support your answer.

10.4 What professional legacy do you aim to create
within the automobile industry?

Please provide relevant supporting evidence to
support your answer.

10.5 Why do you believe you deserve to be
recognized as a winner of the International
Automobile Industry Awards 20277 Provide an
evidence-based justification.

Please provide relevant supporting evidence to
support your answer.
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1. TWO-WHEELER ASSEMBLY(200)

Category

Criteria

Marks

Two-Wheeler
Assembly

1.1 Describe your role, responsibilities, and
technical expertise in two-wheeler assembly.

Please provide relevant supporting evidence to
support your answer.

1.2 What major technical, production, quality,
safety, or efficiency improvement have you
personally introduced or contributed to?

Please provide relevant supporting evidence to
support your answer.

1.3 Describe a significant technical or production
challenge you solved and the result achieved.

Please provide relevant supporting evidence to
support your answer.

1.4 What measurable achievements have you
achieved in two-wheeler assembly during the last
three years?

Please provide relevant supporting evidence to
support your answer.

1.5 Why should you be recognized as an
outstanding Two-Wheeler Assembly
Professional?

Please provide relevant supporting evidence to
support your answer.
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2. FOUR-WHEELER ASSEMBLY(200)

Category Criteria

2.1 Describe your role, responsibilities, and
technical expertise in four-wheeler assembly.

Please provide relevant supporting evidence to
support your answer.

2.2 What major manufacturing, quality,
automation, safety, or efficiency improvement
have you personally introduced or contributed to?

Please provide relevant supporting evidence to
support your answer.

2.3 Describe a significant production or technical
challenge you successfully solved.

Please provide relevant supporting evidence to
Four-Wheeler support your answer.
Assembly

2.4 What measurable achievements have you
achieved in four-wheeler assembly during the last
three years?

Please provide relevant supporting evidence to
support your answer.

2.5 Why should you be recognized as an
outstanding Four-Wheeler Assembly
Professional?

Please provide relevant supporting evidence to
support your answer.
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3. SERVICE INDUSTRY(200)

Category Criteria

3.1 Describe your professional role, technical
specialization, and experience in the automobile
service industry.

Please provide relevant supporting evidence to
support your answer.

3.2 What major technical, service-quality,
diagnostic, or customer-service improvement
have you personally introduced?

Please provide relevant supporting evidence to
support your answer.

3.3 Describe the most difficult technical or
service problem you have successfully solved.

Please provide relevant supporting evidence to
Service Industry | support your answer.

3.4 What measurable achievements have you
achieved in service quality, customer satisfaction,
productivity, turnaround time, or business
performance?

Please provide relevant supporting evidence to
support your answer.

3.5 Why should you be recognized as an
outstanding Service Industry Professional?

Please provide relevant supporting evidence to
support your answer.
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4. MECHANICAL REPAIR INDUSTRY (200)

Category

Criteria

Mechanical Repair
Industry

4.1 Describe your specialization and professional
experience in automotive mechanical repair.

Please provide relevant supporting evidence to
support your answer.

4.2 What complex mechanical repair or technical
problem have you successfully solved?

Please provide relevant supporting evidence to
support your answer.

4.3 What advanced tools, diagnostic equipment,
technologies, or repair methods distinguish your
work?

Please provide relevant supporting evidence to
support your answer.

44 What measurable improvements or
achievements have you delivered during the last
three years?

Please provide relevant supporting evidence to
support your answer.

45 Why should you be recognized as an
outstanding Mechanical Repair Professional?

Please provide relevant supporting evidence to
support your answer.

100 | Page

© Automobile Industry Council | Terms and conditions apply | All Rights Reserved




5. ELECTRICAL/ELECTRONIC INDUSTRY (200)

Category

Criteria

Electrical/Electron
ic industry

5.1 Describe your expertise in automotive
electrical, electronic, ECU, diagnostic, hybrid, EV,
battery, or related systems.

Please provide relevant supporting evidence to
support your answer.

5.2 Describe a complex electrical/electronic
problem you successfully diagnosed and
resolved.

Please provide relevant supporting evidence to
support your answer.

5.3 What advanced diagnostic technologies,
software, tools, or innovative solutions do you use
or have introduced?

Please provide relevant supporting evidence to
support your answer.

5.4 What measurable achievements or technical
improvements have resulted from your work?

Please provide relevant supporting evidence to
support your answer.

5.5 Why should you be recognized as an
outstanding  Automotive  Electrical/Electronic
Professional?

Please provide relevant supporting evidence to
support your answer.
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6. ACCIDENT REPAIR INDUSTRY (200)

Category

Criteria

Accident repair
industry

6.1 Describe your professional experience and
specialization in accident, collision, body,
structural, or restoration repair.

Please provide relevant supporting evidence to
support your answer.

6.2 Describe a challenging accident repair project
you successfully completed.

Please provide relevant supporting evidence to
support your answer.

6.3 What repair technologies, equipment,
methods, or quality standards distinguish your
professional work?

Please provide relevant supporting evidence to
support your answer.

6.4 What measurable achievements have you
delivered in repair quality, safety, turnaround time,
customer satisfaction, or productivity?

Please provide relevant supporting evidence to
support your answer.

6.5 Why should you be recognized as an
outstanding Accident Repair Professional?

Please provide relevant supporting evidence to
support your answer.
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7. COMPONENT MANUFACTURERS (200)

Category

Criteria

Component
manufacturers

7.1 Describe your role, technical expertise, and
experience in automotive component
manufacturing.

Please provide relevant supporting evidence to
support your answer.

7.2 What significant manufacturing, engineering,
quality, automation, or production improvement
have you personally introduced?

Please provide relevant supporting evidence to
support your answer.

7.3 Describe a major technical or manufacturing
challenge you successfully solved.

Please provide relevant supporting evidence to
support your answer.

7.4 What measurable achievements have resulted
from your contribution?

Please provide relevant supporting evidence to
support your answer.

7.5 Why should you be recognized as an
outstanding Component Manufacturing
Professional?

Please provide relevant supporting evidence to
support your answer.
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8. PAINT PROCESS INDUSTRY (200)

Category

Criteria

Paint process
industry

8.1 Describe your professional experience and
specialization in automotive painting and
refinishing.

Please provide relevant supporting evidence to
support your answer.

8.2 What modern paint technologies, colour-
matching systems, equipment, or techniques do
you use?

Please provide relevant supporting evidence to
support your answer.

8.3 Describe a technically challenging
painting/refinishing project you successfully
completed.

Please provide relevant supporting evidence to
support your answer.

8.4 What measurable improvements have you
achieved in quality, colour accuracy, productivity,
environmental performance, or customer
satisfaction?

Please provide relevant supporting evidence to
support your answer.

8.5 Why should you be recognized as an
outstanding Paint Process Professional?

Please provide relevant supporting evidence to
support your answer.
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9. TOWING AND RECOVERY INDUSTRY (200)

Category

Criteria

Towing and
recovery industry

9.1 Describe your experience and specialization
in towing, roadside assistance, and vehicle
recovery.

Please provide relevant supporting evidence to
support your answer.

9.2 Describe a challenging recovery operation
you successfully completed and explain how you
managed the risks involved.

Please provide relevant supporting evidence to
support your answer.

9.3 What equipment, technology, safety systems,
or operational methods do you use?

Please provide relevant supporting evidence to
support your answer.

9.4 What measurable achievements have you
delivered in response time, safety, reliability,
customer satisfaction, or service performance?

Please provide relevant supporting evidence to
support your answer.

9.5 Why should you be recognized as an
outstanding Towing & Recovery Professional?

Please provide relevant supporting evidence to
support your answer.
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10. MOTOR SPORT INDUSTRY (200)

Category

Criteria

Motor sport
industry

10.1 Describe your role, experience, and area of
specialization in motorsport.

Please provide relevant supporting evidence to
support your answer.

10.2 What are your most significant motorsport
achievements, competition results,
championships, recognitions, or milestones during
the last three years?

Please provide relevant supporting evidence to
support your answer.

10.3 What technical, engineering, driving,
performance, or management improvements have
you introduced?

Please provide relevant supporting evidence to
support your answer.

10.4 How have you contributed to developing
motorsport  talent, technical skills, youth
participation, or the Sri Lankan automobile
industry?

Please provide relevant supporting evidence to
support your answer.

10.5 Why should you be recognized as an
outstanding Motorsport Professional?

Please provide relevant supporting evidence to
support your answer.
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11. EDUCATIONAL INSTITUTES (200)

Category

Criteria

EDUCATIONAL
INSTITUTES

11.1 Describe your role and experience in
automotive education, vocational training, or
technical skills development.

Please provide relevant supporting evidence to
support your answer.

11.2 What innovative teaching methods, training
programs, technical facilities, or learning systems
have you introduced?

Please provide relevant supporting evidence to
support your answer.

11.3 How have you developed industry-ready
skills among students, apprentices, trainees, or
young professionals?

Please provide relevant supporting evidence to
support your answer.

11.4 What measurable achievements or
outcomes demonstrate the impact of your training
and educational contribution?

Please provide relevant supporting evidence to
support your answer.

11.5 Why should you be recognized as an
outstanding  Automotive  Education/Training
Professional?

Please provide relevant supporting evidence to
support your answer.
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12. VEHICLE TRADERS (INDEPENDENT/AUTHORIZED) (200)

Category

Criteria

VEHICLE
TRADERS
(INDEPENDENT/A
UTHORIZED)

12.1 Describe your professional role and
experience in vehicle sales, trading, importing,
distribution, or dealership operations.

Please provide relevant supporting evidence to
support your answer.

12.2 How have you demonstrated transparency,
professionalism, customer protection, and
responsible vehicle sales?

Please provide relevant supporting evidence to
support your answer.

12.3 Describe a significant sales, customer-
service, or business challenge that you
successfully handled.

Please provide relevant supporting evidence to
support your answer.

12.4 What measurable sales, customer growth,
market expansion, or business achievements
have you personally contributed to?

Please provide relevant supporting evidence to
support your answer.

12.5 Why should you be recognized as an
outstanding Vehicle Trading Professional?

Please provide relevant supporting evidence to
support your answer.
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13. INSURANCE INDUSTRY

Category

Criteria

INSURANCE
INDUSTRY

13.1 Describe your role, experience, and
specialization in motor insurance.

Please provide relevant supporting evidence to
support your answer.

13.2 What improvements have you personally
contributed to in underwriting, claims, customer
service, risk management, or insurance
operations?

Please provide relevant supporting evidence to
support your answer.

13.3 Describe a challenging insurance or claims
situation that you successfully resolved.

Please provide relevant supporting evidence to
support your answer.

13.4 What measurable results demonstrate your
professional contribution and impact?

Please provide relevant supporting evidence to
support your answer.

13.5 Why should you be recognized as an
outstanding Motor Insurance Professional?

Please provide relevant supporting evidence to
support your answer.
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14. FINANCE INDUSTRY

Category

Criteria

FINANCE
INDUSTRY

14.1 Describe your professional experience in
vehicle finance, leasing, banking, or automotive
financial services.

Please provide relevant supporting evidence to
support your answer.

14.2 What improvements or innovative financial
solutions have you personally introduced or
contributed to?

Please provide relevant supporting evidence to
support your answer.

14.3 Describe a challenging customer or financial
situation that you successfully managed.

Please provide relevant supporting evidence to
support your answer.

14.4 What measurable results demonstrate your
contribution to customer service, business growth,
portfolio growth, or financial performance?

Please provide relevant supporting evidence to
support your answer.

14.5 Why should you be recognized as an
outstanding Automotive Finance Professional?

Please provide relevant supporting evidence to
support your answer.
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15. AUTOMOBILE MEDIA & PUBLICITY

Category

Criteria

AUTOMOBILE
MEDIA &
PUBLICITY

15.1 Describe your professional experience in
automobile media, journalism, content creation,
publicity, or digital communication.

Please provide relevant supporting evidence to
support your answer.

15.2 What significant automotive media project,
campaign, program, publication, or content have
you created or led?

Please provide relevant supporting evidence to
support your answer.

15.3 How have you contributed to public
awareness, consumer education, road safety, or
the development of Sri Lanka's automobile
industry?

Please provide relevant supporting evidence to
support your answer.

15.4 What measurable audience reach,
engagement, influence, recognition, or industry
impact have you achieved?

Please provide relevant supporting evidence to
support your answer.

15.5 Why should you be recognized as an
outstanding Automobile Media & Publicity
Professional?

Please provide relevant supporting evidence to
support your answer.
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16. TRANSPORT SERVICES (RIDE-HAILING/RENT A CAR/BUS SERVICE) (200)

Category

Criteria

TRANSPORT
SERVICES (RIDE-
HAILING/RENT A

CAR/BUS
SERVICE)

16.1 Describe your role and professional
experience in transport, taxi, ride-hailing, rental,
logistics, bus, courier, or related services.

Please provide relevant supporting evidence to
support your answer.

16.2 How have you personally contributed to
improving safety, reliability, punctuality, vehicle
quality, or customer service?

Please provide relevant supporting evidence to
support your answer.

16.3 What technologies, digital systems, or
operational methods have you used or introduced
to improve service performance?

Please provide relevant supporting evidence to
support your answer.

16.4 What measurable achievements have you
achieved in customer satisfaction, operational
efficiency, safety, service growth, or fleet
performance?

Please provide relevant supporting evidence to
support your answer.

16.5 Why should you be recognized as an
outstanding Transport Services Professional?

Please provide relevant supporting evidence to
support your answer.
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17. DRIVING SCHOOLS (200)

Category

Criteria

DRIVING
SCHOOLS

17.1 Describe your professional experience in
driver training, driving education, and road-safety
development.

Please provide relevant supporting evidence to
support your answer.

17.2 What innovative training methods,
technology, simulators, or educational
approaches have you introduced?

Please provide relevant supporting evidence to
support your answer.

17.3 How have you contributed to defensive
driving, responsible driving, road safety, and
accident prevention?

Please provide relevant supporting evidence to
support your answer.

17.4 What measurable learner achievements,
training outcomes, or road-safety impacts have
resulted from your work?

Please provide relevant supporting evidence to
support your answer.

17.5 Why should you be recognized as an
outstanding Driving Education Professional?

Please provide relevant supporting evidence to
support your answer.
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18. BEST EMISSIONS TESTING CENTER (200)

Category Criteria

18.1 Describe your role, technical expertise, and
experience in vehicle emissions testing.

Please provide relevant supporting evidence to
support your answer.

18.2 How do you ensure testing accuracy,
reliability, calibration, transparency, and
compliance?

Please provide relevant supporting evidence to
support your answer.

18.3 What technical improvements, innovations,
or service improvements have you personally
introduced?

BEST EMISSIONS | Please provide relevant supporting evidence to
TESTING CENTER | support your answer.

18.4 What measurable contribution have you
made toward reducing vehicle emissions and
improving environmental awareness?

Please provide relevant supporting evidence to
support your answer.

18.5 Why should you be recognized as an
outstanding Emissions Testing Professional?

Please provide relevant supporting evidence to
support your answer.
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19. SUPPLY CHAIN INDUSTRY (SPARE PARTS, PAINT, LUBRICANTS, CAR CARE, ETC.) (200)

Full
Marks

Category Criteria

19.1 Describe your professional role and
experience in automotive  supply chain,
distribution, spare parts, logistics, procurement, or
inventory management.

Please provide relevant supporting evidence to
support your answer.

19.2 What significant supply-chain problem have
you solved or improvement have you introduced?

Please provide relevant supporting evidence to
support your answer.

19.3 What digital systems, technologies,
SUPPLY CHAIN forecasting methods, logistics solutions, or
INDUSTRY inventory systems do you use?
(SPARE PARTS,
PAINT, Please provide relevant supporting evidence to
LUBRICANTS, support your answer.
CAR CARE, ETC))

19.4 What measurable improvements have you
achieved in availability, delivery time, efficiency,
customer satisfaction, cost, or market coverage?

Please provide relevant supporting evidence to
support your answer.

19.5 Why should you be recognized as an
outstanding Automotive Supply Chain
Professional?

Please provide relevant supporting evidence to
support your answer.
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20. AUTO INNOVATION & TECHNOLOGY (200)

Category

Criteria

AUTO
INNOVATION &
TECHNOLOGY

20.1 Describe the automotive innovation,
technology, product, service, Al solution,
engineering solution, digital platform, or business
concept you have developed or significantly
contributed to.

Please provide relevant supporting evidence to
support your answer.

20.2 What specific automotive industry or
customer problem does your innovation solve,
and what makes the solution unique?

Please provide relevant supporting evidence to
support your answer.

20.3 What measurable improvements in
efficiency, safety, sustainability, productivity,
quality, cost, revenue, or customer experience
have resulted?

Please provide relevant supporting evidence to
support your answer.

20.4 What major challenges did you face while
developing or implementing the innovation, and
how did you overcome them?

Please provide relevant supporting evidence to
support your answer.

20.5 What are your future plans for developing,
scaling, commercializing, or expanding the
innovation?

Please provide relevant supporting evidence to
support your answer.
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7.1 Performance for Individual

Alignment In use
Of Answer | (Evidence/
(100 words Attach)
Text Box)

Max Evidence

1. PROFESSIONAL PROFILE & Available Attach
CAREER EXPERIENCE

1.1 Please introduce yourself and
describe  your  professional
career and experience in the 20
automobile industry.

1.2 What is your current position,
organization, and primary area of 20
professional responsibility?

1.3 How many years of experience
do you have in the automobile
industry, and what are your main 20
areas of expertise?

1.4 What major professional
milestones have shaped your 20
career?

1.5 What distinguishes your
professional knowledge, skills,
experience, and expertise from 20
others in your field?
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2. LEADERSHIP &
PROFESSIONAL EXCELLENCE

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of Answer
(100 words
Text Box)
50%

In use
(Evidence/
Attach)
30%

2.1 Describe the leadership
responsibilities you have undertaken
during your professional career.

2.2 How have you demonstrated
professionalism, discipline,
accountability, integrity, and
responsibility in your work?

2.3 Describe a challenging
professional situation where you
took responsibility, made an
important decision, and achieved a
positive result.

2.4 How have you guided,
motivated, trained, mentored, or
supported colleagues, employees,
apprentices, students, or other
professionals?

2.5 What evidence demonstrates
your leadership and professional
excellence?
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3. QUALIFICATIONS &
CONTINUOUS PROFESSIONAL
DEVELOPMENT

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of Answer
(100 words
Text Box)
50%

In use
(Evidence/
Attach)
30%

3.1 What academic, professional,
technical, or vocational qualifications
have you obtained?

3.2 What professional training,
certifications, workshops, seminars,
or technical programs have you
completed during the last three
years?

3.3 How do you continuously
develop your technical knowledge
and professional skills?

3.4 How do you keep vyourself
updated with modern automotive
technologies, EVs, hybrids,
electronics, diagnostics, safety
standards, and industry
developments?

3.5 How have your qualifications and
professional development improved
your performance and contribution to
the automobile industry?
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4. MAJOR ACHIEVEMENTS &
RECOGNITION

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of Answer
(100 words
Text Box)
50%

In use
(Evidence/
Attach)
30%

4.1 What are your most significant
achievements during the last three
years? Include any awards,
recognitions, promotions, major
projects, technical achievements,
innovations, or measurable
outcomes

4.2 What is the most significant
professional achievement you have
personally delivered, and what
impact did it create?

4.3 What measurable results have
you achieved through  your
professional work?

4.4 What
certifications,
promotions, or
acknowledgements
received?

awards, recognitions,
competitions,
industry

have you

4.5 What evidence can you provide
to verify your major professional
achievements?
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5. CONTRIBUTION TO SRI
LANKA'S AUTOMOBILE
INDUSTRY

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of Answer
(100 words
Text Box)
50%

In use
(Evidence/
Attach)
30%

5.1 How have you contributed to the
development of Sri Lanka's
automobile industry? Share any
specific initiatives, training programs,
technical knowledge sharing,
mentorship, or industry development
activities you have provided.

5.3 Have you trained, mentored,
guided, or supported apprentices,
students, technicians, employees, or
young professionals? Describe your
contribution and impact.

5.4 Have you participated in industry
associations, technical committees,

conferences,
competitions, workshops,
educational programs, or other
industry development activities?

exhibitions,

5.5 What specific contribution do you
believe has created the greatest
impact on the future development
and professionalization of  Sri
Lanka's automobile industry?
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6. INTEGRITY, ETHICS &
PROFESSIONAL
RESPONSIBILITY

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of Answer
(100 words
Text Box)
50%

In use
(Evidence/
Attach)
30%

6.1 How do you maintain honesty,
integrity, transparency,
accountability, and ethical conduct in
your professional activities?

6.2 How do you handle professional
pressure, conflicts of interest,
customer complaints, mistakes, or
ethical challenges?

6.3 How do you ensure that your
professional decisions comply with
safety  requirements, technical

standards, regulations, and industry
practices?

6.4 How do you maintain customer
trust and professional
confidentiality?

6.5 Describe an example where your
professional integrity or ethical
decision-making created a positive
outcome.
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7. QUALITY, SAFETY &
CONTINUOUS IMPROVEMENT

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of Answer
(100 words
Text Box)
50%

In use
(Evidence/
Attach)
30%

7.1 How do you ensure high
standards of quality, accuracy,
safety, and reliability in your
professional work?

7.2 Describe a quality, technical,
safety, or process improvement that
you personally introduced or
significantly contributed to.

7.3 What specific problem or risk did
the improvement address?

7.4 What measurable results were
achieved through the improvement?

7.5 How do you identify technical
problems, mistakes, inefficiencies, or
risks and implement corrective
action?
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8. INNOVATION, TECHNOLOGY &
DIGITALIZATION

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of Answer
(100 words
Text Box)
50%

In use
(Evidence/
Attach)
30%

8.1 What innovative ideas, technical
solutions, technologies, or
processes have you personally
developed or contributed to?

8.2 What specific
opportunity did your
address?

problem or
innovation

8.3 What modern diagnostic tools,
software, digital systems,
automation, Al, EV/hybrid
technology, or advanced automotive
technologies do you use?

8.4 How have
innovation improved
professional performance?

technology and

your

8.5 What measurable results or
impact have been achieved through
your innovation or use of
technology?
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9. COMMUNICATION,
TEAMWORK & CUSTOMER
SERVICE

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of Answer
(100 words
Text Box)
50%

In use
(Evidence/
Attach)
30%

9.1 How do you maintain effective
communication with  customers,
colleagues, management, suppliers,
trainees, and other industry
stakeholders?

9.2 Describe a situation where
teamwork or effective
communication helped you achieve
an important professional result.

9.3 How do you handle difficult
customers, complaints, technical
disagreements, or workplace
conflicts?

9.4 How do you contribute to

teamwork, knowledge
mentoring, and a
professional environment?

sharing,
positive

9.5 What evidence demonstrates
your ability to build trust and maintain
strong professional relationships?
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10. FUTURE VISION & INDUSTRY
IMPACT

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of Answer
(100 words
Text Box)
50%

(Evidence/

In use

Attach)
30%

10.1 What has been the most
significant impact of your
professional career on  your
organization, customers, colleagues,
or the automobile industry?

10.2 What are your major
professional goals for the next three
to five years?

10.3 How do you plan to contribute
further to the development and
modernization of Sri  Lanka's
automobile industry?

10.4 What professional legacy do

you aim to create within the

automobile industry?

10.5 Why do you believe you
deserve to be recognized as a
winner of  the International
Automobile Industry Awards 20277
Provide an evidence-based
justification.
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SECTION 02 — CATEGORY-SPECIFIC INDIVIDUAL QUESTIONS

1. TWO-WHEELER
ASSEMBLY

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of Answer
(100 words
Text Box)
50%

In use
(Evidence/
Attach)
30%

1.1 Describe your role,
responsibilities, and technical
expertise in two-wheeler assembly.

1.2 What major technical,
production, quality, safety, or
efficiency improvement have you
personally introduced or
contributed to?

1.3 Describe a significant technical
or production challenge you
solved and the result achieved.

1.4 What measurable achievements
have you achieved in two-
wheeler assembly during the last
three years?

1.5 Why should you be recognized
as an outstanding Two-Wheeler
Assembly Professional?
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2. FOUR-WHEELER ASSEMBLY

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of Answer
(100 words
Text Box)
50%

In use
(Evidence/
Attach)
30%

2.1 Describe your role,
responsibilities, and technical
expertise in four-wheeler assembly.

2.2 What major manufacturing,
quality, automation, safety, or
efficiency improvement have you
personally introduced or contributed
to?

2.3 Describe a significant production
or technical challenge  you
successfully solved.

2.4 What measurable achievements
have you achieved in four-wheeler
assembly during the last three
years?

2.5 Why should you be recognized
as an outstanding Four-Wheeler
Assembly Professional?
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3. SERVICE INDUSTRY

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of Answer
(100 words
Text Box)
50%

In use
(Evidence/
Attach)
30%

3.1 Describe your professional role,
technical specialization, and
experience in the automobile
service industry.

3.2 What major technical, service-
quality, diagnostic, or customer-
service improvement have you
personally introduced?

3.3 Describe the most difficult
technical or service problem you
have successfully solved.

3.4 What measurable achievements
have you achieved in service
quality, customer satisfaction,
productivity, turnaround time, or
business performance?

3.5 Why should you be recognized
as an outstanding Service Industry
Professional?
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4. MECHANICAL REPAIR
INDUSTRY

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of Answer
(100 words
Text Box)
50%

In use
(Evidence/
Attach)
30%

4.1 Describe your specialization and
professional experience in
automotive mechanical repair.

4.2 What complex mechanical repair
or technical problem have you
successfully solved?

4.3 What advanced tools, diagnostic
equipment, technologies, or repair
methods distinguish your work?

4.4 What measurable improvements
or achievements have you delivered
during the last three years?

4.5 Why should you be recognized
as an outstanding Mechanical Repair
Professional?
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5. ELECTRICAL/ELECTRONIC
INDUSTRY

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of Answer
(100 words
Text Box)
50%

In use
(Evidence/
Attach)
30%

5.1 Describe your expertise in
automotive electrical, electronic,
ECU, diagnostic, hybrid, EV, battery,
or related systems.

5.2 Describe a
electrical/electronic
successfully
resolved.

complex
problem you
diagnosed and

5.3 What advanced diagnhostic
technologies, software, tools, or
innovative solutions do you use or
have introduced?

5.4 What measurable achievements
or technical improvements have
resulted from your work?

5.5 Why should you be recognized

as an outstanding Automotive
Electrical/Electronic Professional?
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6. ACCIDENT REPAIR INDUSTRY

6.1 Describe your professional
experience and specialization in
accident, collision, body, structural,
or restoration repair.

6.2 Describe a challenging accident
repair project you successfully
completed.

6.4 What measurable achievements
have you delivered in repair quality,
safety, turnaround time, customer
satisfaction, or productivity?

6.5 Why should you be recognized
as an outstanding Accident Repair
Professional?

Max
Available

Evidence
Attach

Alignment
Of Answer
(100 words
Text Box)

In use
(Evidence/
Attach)
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7. COMPONENT
MANUFACTURERS

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of Answer
(100 words
Text Box)
50%

In use
(Evidence/
Attach)
30%

7.1 Describe your role, technical
expertise, and experience in
automotive component
manufacturing

7.2 What significant manufacturing,
engineering, quality, automation, or
production improvement have you
personally introduced?

7.3 Describe a major technical or
manufacturing challenge you
successfully solved.

7.4 What measurable achievements
have resulted from your
contribution?

7.5 Why should you be recognized
as an outstanding Component
Manufacturing Professional?
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8. PAINT PROCESS INDUSTRY

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of Answer
(100 words
Text Box)
50%

In use
(Evidence/
Attach)
30%

8.1 Describe your professional
experience and specialization in
automotive painting and refinishing.

8.2 What modern paint technologies,
colour-matching systems,
equipment, or techniques do you
use?

8.3 Describe a technically
challenging painting/refinishing
project you successfully completed.

8.4 What measurable improvements
have you achieved in quality, colour
accuracy, productivity,
environmental performance, or
customer satisfaction?

8.5 Why should you be recognized
as an outstanding Paint Process
Professional?
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9. TOWING AND
RECOVERY INDUSTRY

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of Answer
(100 words
Text Box)
50%

In use
(Evidence/
Attach)
30%

9.1 Describe your experience and
specialization in towing, roadside
assistance, and vehicle recovery.

9.2 Describe a challenging recovery
operation you successfully
completed and explain how you
managed the risks involved.

9.3 What equipment, technology,
safety systems, or operational
methods do you use?

9.4 What measurable achievements
have you delivered in response time,
safety, reliability, customer
satisfaction, or service performance?

9.5 Why should you be recognized
as an outstanding Towing &
Recovery Professional?
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10. MOTOR SPORT
INDUSTRY

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of Answer
(100 words
Text Box)
50%

In use
(Evidence/
Attach)
30%

10.1 Describe your role, experience,
and area of specialization in
motorsport.

10.2 What are your most significant
motorsport achievements,
competition results, championships,
recognitions, or milestones during
the last three years?

10.3 What technical, engineering,
driving, performance, or
management improvements have
you introduced?

10.4 How have you contributed to
developing motorsport talent,
technical skills, youth participation,
or the Sri Lankan automobile
industry?

10.5 Why should you be recognized
as an outstanding Motorsport
Professional?
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11. EDUCATIONAL
INSTITUTES

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of Answer
(100 words
Text Box)
50%

In use
(Evidence/
Attach)
30%

11.1 Describe your role and
experience in automotive education,
vocational training, or technical skills
development.

11.2 What
methods, training programs,
technical facilities, or learning
systems have you introduced?

innovative teaching

11.3 How have you developed
industry-ready skills among

students, apprentices, trainees, or
young professionals?

11.4 What measurable
achievements or outcomes
demonstrate the impact of your
training and educational
contribution?

11.5 Why should you be recognized
as an outstanding Automotive
Education/Training Professional?
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12. VEHICLE TRADERS
(INDEPENDENT/AUTHORIZED)

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of Answer
(100 words
Text Box)
50%

In use
(Evidence/
Attach)
30%

12.1 Describe your professional role
and experience in vehicle sales,
trading, importing, distribution, or
dealership operations.

12.2 How have you demonstrated
transparency, professionalism,
customer protection, and
responsible vehicle sales?

12.3 Describe a significant sales,
customer-service, or business
challenge that you successfully
handled.

12.4 What measurable sales,
customer growth, market expansion,
or business achievements have you
personally contributed to?

12.5 Why should you be recognized
as an outstanding Vehicle Trading
Professional?
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13. INSURANCE INDUSTRY

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of Answer
(100 words
Text Box)
50%

In use
(Evidence/
Attach)
30%

13.1 Describe your role, experience,
and  specialization in  motor
insurance.

13.2 What improvements have you
personally  contributed to in
underwriting,  claims, customer
service, risk management, or
insurance operations?

13.3 Describe a challenging
insurance or claims situation that you
successfully resolved

13.4 What measurable results
demonstrate  your  professional
contribution and impact?

13.5 Why should you be recognized
as an outstanding Motor Insurance
Professional?
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14. FINANCE INDUSTRY

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of Answer
(100 words
Text Box)
50%

In use
(Evidence/
Attach)
30%

14.1 Describe your professional
experience in vehicle finance,
leasing, banking, or automotive
financial services.

14.2 What improvements or
innovative financial solutions have
you personally introduced or
contributed to?

14.3 Describe a challenging
customer or financial situation that
you successfully managed.

14.4 What measurable results
demonstrate your contribution to
customer service, business growth,
portfolio  growth, or financial
performance?

14.5 Why should you be recognized

as an outstanding Automotive
Finance Professional?
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15. AUTOMOBILE MEDIA &
PUBLICITY

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of Answer
(100 words
Text Box)
50%

In use
(Evidence/
Attach)
30%

15.1 Describe your
experience in automobile media,
journalism, content creation,
publicity, or digital communication.

professional

15.2 What significant automotive
media project, campaign, program,
publication, or content have you
created or led?

15.3 How have you contributed to
public awareness, consumer
education, road safety, or the
Lanka's

development of  Sri
automobile industry?

15.4 What measurable audience
reach, engagement, influence,
recognition, or industry impact have
you achieved?

15.5 Why should you be recognized
as an outstanding Automobile Media
& Publicity Professional?
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16. TRANSPORT SERVICES
(RIDE-HAILING/RENT A CAR/BUS
SERVICE)

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of Answer
(100 words
Text Box)
50%

In use
(Evidence/
Attach)
30%

16.1 Describe vyour role and
professional experience in transport,
taxi, ride-hailing, rental, logistics,
bus, courier, or related services.

16.2 How have you personally
contributed to improving safety,
reliability, punctuality, vehicle quality,
or customer service?

16.3 What technologies, digital
systems, or operational methods
have you used or introduced to
improve service performance?

16.4 What measurable
achievements have you achieved in
customer satisfaction, operational
efficiency, safety, service growth, or
fleet performance?

16.5 Why should you be recognized
as an outstanding Transport
Services Professional?
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17. DRIVING SCHOOLS

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of Answer
(100 words
Text Box)
50%

In use
(Evidence/
Attach)
30%

17.1 Describe your professional
experience in driver training, driving
education, and road-safety
development.

17.2 What innovative training
methods, technology, simulators, or
educational approaches have you
introduced?

17.3 How have you contributed to
defensive  driving, responsible
driving, road safety, and accident
prevention?

17.4 What measurable learner
achievements, training outcomes, or
road-safety impacts have resulted
from your work?

17.5 Why should you be recognized
as an outstanding Driving Education
Professional?
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18. BEST EMISSIONS TESTING
CENTER

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of Answer
(100 words
Text Box)
50%

In use
(Evidence/
Attach)
30%

18.1 Describe your role, technical
expertise, and experience in vehicle
emissions testing

18.2 How do you ensure testing
accuracy, reliability, calibration,
transparency, and compliance?

18.3 What technical improvements,
innovations, or service
improvements have you personally
introduced?

18.4 What measurable contribution
have you made toward reducing
vehicle emissions and improving
environmental awareness?

18.5 Why should you be recognized
as an outstanding Emissions Testing
Professional?
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19. SUPPLY CHAIN INDUSTRY
(SPARE PARTS, PAINT,
LUBRICANTS, CAR CARE, ETC.)

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of Answer
(100 words
Text Box)
50%

In use
(Evidence/
Attach)
30%

19.1 Describe your professional role
and experience in automotive supply
chain, distribution, spare parts,
logistics, procurement, or inventory
management.

19.2 What significant supply-chain
problem have vyou solved or
improvement have you introduced?

19.3 What digital systems,
technologies, forecasting methods,
logistics  solutions, or inventory

systems do you use?

19.4 What measurable
improvements have you achieved in
availability, delivery time, efficiency,
customer satisfaction, cost, or
market coverage?

19.5 Why should you be recognized
as an outstanding Automotive
Supply Chain Professional?
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20. AUTO INNOVATION &
TECHNOLOGY

Max
Available
Marks

Evidence
Attach
20%

Alignment
Of Answer
(100 words
Text Box)
50%

In use
(Evidence/
Attach)
30%

20.1 Describe the automotive
innovation, technology, product,
service, Al solution, engineering
solution, digital platform, or business
concept you have developed or

significantly contributed to.

20.2 What specific automotive
industry or customer problem does
your innovation solve, and what
makes the  solution unique?

20.3 What measurable
improvements in efficiency, safety,
productivity, quality,
revenue, or  customer

sustainability,
cost,
experience have resulted?

20.4 What major challenges did you
face while developing or
implementing the innovation, and
how did you overcome them?

20.5 What are your future plans for
developing, scaling,
commercializing, or expanding the
innovation?
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AUTOMOBILE AWARDS 2027

Your Registration Details

Reference:

Full Name:
Nominee Name:
Client Type:
Username:
Phone:

Email:

&=
REG1785728810235
test3

test3

Individual

test3

0717116424

gayaniwathsala011@gmail.com

7.2 How to View Individual Application Process

Reserve Your Seat  Logout

Nationality: Sii Lanka
Payment Method: o —
Amount: LKR 5,000
Status:  Paid
Deposit Slip:

Registered On: 02 Aug 2026, 08:46 PM

® Selected Categories

Assemblers - Two Wheslers |

After registration details, you can view both individual and company details by clicking on the dashboard
below.

After the invoice status in your account shows as 'Paid’, you can download the invoice, Access the
dashboard, and receive the invoice along with login details via email by pressing the 'Send Email' button.

¥ Ak A 2027 My MySofie Agpton Ma Mywes  Legod

B Application Process Steps

P —

[ Y ——

© 0 8 et sepoorin Socamerts beorssevvs.
e e
YT P —
[~

o i g

1 A vt your responses il e reviewed 0 marks wl e avsiatie = The Uit $eTon w0 4 few oS,

Q=

After going to the dashboard, you can view the progress, and you can also check it step By step.
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Individual Profile

e—
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Facabisck Prasia URL
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After you complete your details, you can view the details you have added.

Individual Application

Intesmational Automobile Industry Awards 2027
«=pJ -

Your Progress 1/150

% Compiew

Instructions

= Check items you want 1o inclucde in your application

*  Astach evidence (FOF, JPG. PNG. DOC, DOOK) - Max SMB per file
- i answer

*  Auto-saves every § seconds after you stop typng

*  Unchecked items will not be saved or submitted

*  After submission, you cannot make changes

SECTION 01— GENERAL INDIVIDUAL QUESTIONS

[ 01. PROFESSIONAL PROFILE 8 CAREER EXPERIENCE o

B your

10 SO youT answar.

Evidenda 1 Evidanca 2
(BT ot crosen =2 o o choean
Answer (max 500 charsk:

[) 12 What e yeur curent pochion, rganization, and primry arsa of s

(7] 1.2 o mamyyse ot iy s i th el echaty, ancwh an. e e nua: of evpatics? Fesdca ekt
adanca

When you fill out the application and submit it, the application will be completed.
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Individual Application

Ingerrational Autamoile Industry Awards 2027

Your Progress 1/150

1% Complens

Instructions

= Ched items you want o inchude in your appiication

*  Attach evicence (PDF, JPG, PNG, DOC, DO - Mxx SMB pes file
*  Wirite answes - Maximum 500 characters per answer

* Aurto-sves every § seconds afer you stop typng

*  Unchecked items will not be saved or submitied

*  After submission, you cannot make changes

SECTION 01- GENERAL INDIVIDUAL QUESTIONS

[ 01. PROFESSIONAL PROFILE & CAREER EXPERIENCE o

o

o support yeur snaust.

Bdenca -
(BT ot chaser IR choeen
Arswer jma SO0 chars):

(T 12 What i your cumen positioncrganiztion, and ey resof prcsssionslrspoesibilly? Prose et ainca.

[aRE} SRa—— o —
.

If you cannot fill everything at once, you can save it as a draft and submit the remaining Parts later.

L e , W ng

[ 19. SUPPLY CHAIN INDUSTRY [ o ]

() 721 What automotie peocuct, cormpoments, spars art, accesiorks, squpmnt, o sndces o you iUt o ppl. nc what
10 2k an gaagraphical overaga o your dtebtion nabeert?

O == » gk, sy, oy, oy cont, o —
ma are . IOgETcs, Godoring, foraCacnG, pICELSUMGNY, WAIShOUSS MANaZGmGNE,
and ditriuice?

O 14 Wt mesaratie et haa you acived inldribution aficncy, stock avaabiy.ceibcy e, ostomar sattaction.

nprovem
markat cowerags, o businass growth?

[0 195 Whatlncaby develapad, homs-grown, Innavative, cr valis 2ddsd automethva product or brands hava you contributod to e
markat?

[ 20. AUTO INNOVATION & TECHNOLOGY [ o ]

(1) 20.1. Wt innowatvs atomative techrloy: pacluct sanvice. Al scution,cigha platfrm, smginesing sobaice, or bsingss modul ha
your ceyaateaton dovlopa ce mectacod?

[ 202 What spacttic inchuetry, astamer, oparatiseal, tachnica, o and what
sachnology, snginasring. Al software, or dighal ysiees are usact?

() 203, whan moscuratis emprosemants i sésency, cony Sazinabay, coss, TR, iy, ROV, of 2o GHpRrincs
[ P ———

O = you JR—— and how cid

() 285 Whtana yourfurs plass fx scaling,commercializing, sspanding, prtscting, or orther dvelopied your innovation s
eonmbuting 1 the automabis Inucty?

- P ——

View Marks Back to Dashboard

When you submit finally, a notification will be sent, and the application will be considered Fully completed.
After that, it cannot be edited.
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8. Additional Considerations

Note on Public Voting

In addition to the official jury evaluation conducted by the National Productivity Secretariat (NPS),
industry professionals, and the Sri Lanka Institute of Marketing (SLIM), a Public Voting Component
will also be introduced where applicable.

Marks from public voting (through official social media posts / official website) will be considered
as part of the evaluation.

While the jury’s professional assessment will carry the highest or at minimum a balanced weight,
public engagement and votes will influence the final outcome.

The Final Decision will be announced by the Awards Jury Panel, taking into account both the official
marking scheme and the public voting results.

9. Application Process

Applications are submitted online through the official portal

and simultaneously linked to . Applicants must
provide organization details, category selection, and supporting documents. A unique registration
code will be issued upon application.

10. Timeline & Activity Flow

Nominations Open - 1/8/2026

Application Submission - 1/9/2026

Nomination Acceptance - 1/10/2026
Public Voting - 1/10/2026
Jury Evaluation - 15/2/2027
Physical Audit Verification - 20/3/2027
Finalists Announcement - 5/5/2027
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Timeline

11. Complaints & Appeals

o Participants may file appeals within 7 days of on-site evaluation. All complaints will be reviewed
by the Appeals Committee, and decisions of the committee appointed will be final.

12. Announcement of Winners & Ceremony

¢ Results will be officially announced on the awards website and at the International Awards
Ceremony. Certificates and trophies will be distributed at the ceremony.

13. Post-Award Activities

e Winners and participants must submit an annual self-evaluation report.
e Participation in Best Practice Sharing Conferences is encouraged.
e Organizations are expected to continuously improve and contribute to industry standards.
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