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1. Introduction 

The International Automobile Industry Awards 2027 Handbook has been developed to 
provide comprehensive guidance on the Awards Program, including its categories, eligibility 
requirements, evaluation criteria, and judging process. 

The Awards aim to recognize and celebrate outstanding achievements, innovation, 
leadership, sustainability, and excellence across the automobile industry while ensuring a 
transparent, credible, and internationally recognized evaluation process. This handbook 
serves as the official reference for all applicants, judges, partners, and stakeholders 
participating in the 2027 Awards Program. 

2. Objectives 

1. Recognize outstanding achievements, innovation, and excellence across all sectors of 
the automobile industry. 

2. Encourage organizations and professionals to adopt international best practices, quality 
standards, and continuous improvement. 

3. Promote sustainability, green technologies, road safety, customer satisfaction, and 
responsible business practices. 

4. Inspire healthy competition while fostering collaboration and knowledge sharing within 
the industry. 

5. Encourage excellence in leadership, strategic management, human resource 
development, and organizational governance. 

6. Promote digital transformation, automation, and technological advancement to enhance 
productivity and long-term sustainability. 

7. Support organizations in transforming into results-oriented, innovative, and future-ready 
enterprises that contribute to the growth of the automobile industry. 

3. Awards Ceremony 

 Date  : June 2027 

 Venue : To be confirmed 

 Dress Code : Black Tie / Suit for Gentlemen 

 Evening Wear for Ladies 

 Jury Panel : National Productivity Secretariat (NPS),                

    Industry professionals, and the Sri Lanka               

    Institute of Marketing (SLIM) 
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4. Initial Shortlisting (Eligibility & Mandatory Qualifications) 

All nominations received for the International Automobile Industry Awards 2027 will undergo 
an initial screening process to verify their eligibility. 

Applicants will be shortlisted according to their respective industry sectors, award 
categories, and sub-categories to ensure fair and objective evaluation among organizations 
and individuals operating within similar fields. 

To qualify for the final evaluation, nominees must: 

 Submit a completed nomination/application within the specified deadline. 
 Meet all eligibility requirements relevant to the selected award category. 
 Provide accurate and verifiable supporting documents and evidence. 
 Demonstrate compliance with applicable legal, regulatory, and ethical standards. 
 Satisfy the mandatory qualification criteria established by the Awards Organizing 

Committee. 

Only applications that successfully meet the initial eligibility requirements will proceed to the 
detailed evaluation and final judging stages. 

4.1 Organizational Category Classification 
  

 

No 

 

Category No. of Employees Annual Revenue (LKR) 

1 Micro Less than 5 Less than 20 million 

2 Small 5 – 50 20 million – 350 million 

3 Medium 51 – 100 350 million – 1 billion 

4 Enterprise More than 100 Over 1 billion 

 

4.2 Individual Category Classification 
 

Category Experience (Years) Description 

Novice Less than 5 years 
Individuals with under 5 years of experience in the 
sub sector after obtaining appropriate qualifications  

Qualified 5 – 15 years 
Individuals with 5 to 15 years of experience in the sub 
sector and holds appropriate qualifications 

Professional Over 15 years 
Individuals with more than 15 years of experience in 
the sub sector or holds an reputed professional 
qualification 
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5. Evaluation Criteria 
 

 
No Category Marks Special Awards 

01 Leadership 140 
“Industry Leader” in the sub 

sector Award 

02 Human Resource Management 120 “Most Professional” award 

03 
Operations & Process 
Management 

150 
 

04 
Customer Focus & Service 
Excellence 

90 
 

05 Digitalization & Technology 80 
Most “Technologically 
advanced” award 

06 Financial & Business Performance 65 
Consumers choice award  (50% 
public votes applied as per 
section 7) 

07 Innovation & Industry Contribution 70 
 

08 
Results, Achievements & Future 
Direction 

85 
 

09 Category Questions 200  

Total 
 1,000 Award for the “Best of the sub 

sector” 

 

5.1 Minimum Marks  

Minimum 40% marks on respective category or from the Total is required, in order to be 
considered for the awards. 

In the final stage of assessment, scores shall be allocated according to a weighted ratio 
established by the Jury Panel for each award category in which public voting constitutes a 
component of the evaluation. The weighting framework shall be designed to ensure that 
both expert judgment and public opinion are appropriately represented, thereby upholding 
the principles of fairness, transparency, and inclusive throughout the selection process 
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6. Organizational Marking Scheme 
 

GENERAL ORGANIZATIONAL QUESTIONS 

 

1. Leadership (140) 

No Category Criteria Marks 
Full 

Marks 

1.1 
Vision, Mission & 

Strategy 

1.1.1. What is your organization's Vision and Mission, 

and how are they communicated to employees and 

stakeholders? 

Please provide relevant supporting evidence to support 

your answer. 

5 

 

 

 

 

 

 

28 

1.1.2. How do you ensure that your Mission, Vision, 

organizational values, and strategic direction are 

effectively implemented across all levels of the 

organization? 

Please provide relevant supporting evidence to support 

your answer. 

5 

1.1.3. How is your long-term business strategy aligned 

with current and future trends in the Sri Lankan and 

global automobile industry? 

Please provide relevant supporting evidence to support 

your answer. 

6 

1.1.4. How are strategic objectives established, 

monitored, reviewed, and communicated by 

leadership? 

Please provide relevant supporting evidence to support 

your answer. 

6 

1.1.5. What measurable results have been achieved 

through the implementation of your organization's 

strategy? Please provide relevant supporting evidence 

to support your answer. 

6 
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1.2 
Ethics & 

Compliance 

 

1.2.1. What policies, systems, and practices ensure 

transparency, fairness, integrity, accountability, and 

ethical behavior in your operations? 

Please provide relevant supporting evidence to support 

your answer. 

5 

28 

 

1.2.2. How do you maintain trust and transparency with 

customers, employees, suppliers, business partners, 

regulators, and other stakeholders? 

Please provide relevant supporting evidence to support 

your answer. 

5 

 

1.2.3. How do you ensure compliance with applicable 

laws, regulations, industry standards, safety 

requirements, environmental requirements, and quality 

standards? 

Please provide relevant supporting evidence to support 

your answer. 

6 

 

1.2.4. How does your organization ensure fair, 

transparent, and responsible pricing and business 

practices? 

Please provide relevant supporting evidence to support 

your answer. 

6 

 

1.2.5. What systems are used to identify, monitor, 

prevent, and address ethical, legal, regulatory, and 

compliance-related risks? 

Please provide relevant supporting evidence to support 

your answer. 

6 
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1.3 

Decision-Making 

& Leadership 

Transparency 

 

1.3.1. How are key strategic and operational decisions 

made within your organization? 

Please provide relevant supporting evidence to support 

your answer. 

 

 

5 

 

 

28 

 

1.3.2. How are important decisions, policies, changes, 

and strategic priorities communicated to employees 

and relevant stakeholders? 

Please provide relevant supporting evidence to support 

your answer. 

5 

 

1.3.3. How does leadership ensure accountability, 

transparency, responsibility, and ownership at all 

levels? 

Please provide relevant supporting evidence to support 

your answer. 

6 

 

1.3.4. How do you monitor the effectiveness and 

outcomes of major organizational decisions? 

Please provide relevant supporting evidence to support 

your answer. 

6 

 

1.3.5. How are employees encouraged to provide 

feedback, suggestions, ideas, and participate in 

organizational decision-making? 

Please provide relevant supporting evidence to support 

your answer. 

 

 

6 
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1.4 Corporate 

Social 

Responsibility & 

Sustainability 

 

1.4.1. What CSR initiatives, community programs, 

training programs, scholarships, industry development 

programs, and On-the-Job Training (OJT) contributions 

has your organization implemented? 

Please provide relevant supporting evidence to support 

your answer. 

5 

28 

 

1.4.2. What environmental sustainability initiatives 

have you implemented during the last two years? 

Please provide relevant supporting evidence to support 

your answer. 

5 

 

1.4.3. What measurable social, economic, or 

environmental impact have these CSR and 

sustainability initiatives created? 

Please provide relevant supporting evidence to support 

your answer. 

6 

 

1.4.4. How have your CSR and sustainability initiatives 

contributed to relevant United Nations Sustainable 

Development Goals (SDGs)? 

Please provide relevant supporting evidence to support 

your answer. 

6 

 

1.4.5. How do you monitor, evaluate, document, and 

report the performance and impact of your CSR and 

sustainability initiatives? 

Please provide relevant supporting evidence to support 

your answer. 

 

6 
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1.5 

Innovation, 

Sustainability & 

Adaptability 

 

1.5.1. What technologies, innovations, digital solutions, 

or sustainable practices have you adopted to improve 

efficiency, productivity, quality, safety, or environmental 

performance? 

Please provide relevant supporting evidence to support 

your answer. 

5 

28 

 

1.5.2. How does your organization respond to market 

changes, economic challenges, technological 

developments, customer expectations, and emerging 

industry trends? 

Please provide relevant supporting evidence to support 

your answer. 

5 

 

1.5.3. How do you promote a culture of continuous 

learning, innovation, sustainability, adaptability, and 

improvement? 

Please provide relevant supporting evidence to support 

your answer. 

6 

 

1.5.4. How do you identify, evaluate, test, and 

implement emerging technologies and new business 

opportunities? 

Please provide relevant supporting evidence to support 

your answer. 

6 

 

1.5.5. What measurable improvements have resulted 

from your innovation, sustainability, and adaptability 

initiatives? 

Please provide relevant supporting evidence to support 

your answer. 

6 
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2. HUMAN RESOURCE MANAGEMENT (120 ) 

No Category Criteria Marks 
Full 

Marks 

2.1 
Recruitment & 

Equal Opportunity 

 

2.1.1. What is your recruitment process, and how do 

you ensure fairness, transparency, merit-based 

selection, and equal opportunity? 

Please provide relevant supporting evidence to support 

your answer. 

4 

24 

2.1.2. How do you promote diversity, inclusion, equal 
employment opportunities, and a respectful 
workplace? 

Please provide relevant supporting evidence to 
support your answer. 

5 

2.1.3. How do you identify the knowledge, skills, 
qualifications, competencies, and experience required 
for different positions? 

Please provide relevant supporting evidence to 
support your answer. 

5 

2.1.4. How do you onboard, orient, train, and integrate 
new employees into the organization? 

Please provide relevant supporting evidence to 
support your answer. 

5 

2.1.5. What measurable improvements or results have 
been achieved through your recruitment and 
employee integration practices? 

Please provide relevant supporting evidence to 
support your answer.  

 

5 
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2.2 
Training & 

Development 

 

2.2.1. How do you identify employee training, 
competency, up skilling, and professional development 
needs? 

Please provide relevant supporting evidence to support 
your answer. 

4 

24 

2.2.2. What technical, professional, leadership, up 
skilling, reskilling, and career development programs 
are available to employees? 

Please provide relevant supporting evidence to support 
your answer. 

5 

2.2.3. How do you provide continuous technical training 
to keep employees updated with modern automotive 
technologies, diagnostic systems, EVs, hybrids, 
electronics, and industry developments? 

Please provide relevant supporting evidence to support 
your answer. 

5 

 

2.2.4. How do you measure the effectiveness and 

impact of employee training programs? 

Please provide relevant supporting evidence to support 

your answer. 

5 

 

2.2.5. What measurable improvements in employee 

skills, productivity, performance, quality, efficiency, or 

career development have resulted from your training 

programs? 

Please provide relevant supporting evidence to support 

your answer. 

 

 

5 
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2.3 
Employee Welfare 

& Engagement 

 

2.3.1. What initiatives support employee health, safety, 

welfare, wellbeing, work-life balance, and workplace 

security? 

Please provide relevant supporting evidence to support 

your answer. 

4 

24 

 

2.3.2. What reward, recognition, incentive, promotion, 

and performance appreciation systems are in place? 

Please provide relevant supporting evidence to support 

your answer. 

5 

 

2.3.3. How do you maintain employee motivation, 

satisfaction, engagement, loyalty, and retention? 

Please provide relevant supporting evidence to support 

your answer. 

5 

 

2.3.4. How do you identify, manage, and resolve 

employee concerns, grievances, conflicts, and 

workplace challenges? 

Please provide relevant supporting evidence to support 

your answer. 

5 

 

2.3.5. What measurable results demonstrate the 

effectiveness of your employee welfare and 

engagement initiatives? 

Please provide relevant supporting evidence to support 

your answer. 

 

 

5 
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2.4 

Teamwork & 

Organizational 

Culture 

 

2.4.1. How do you promote effective internal 

communication, teamwork, collaboration, and 

knowledge sharing? 

Please provide relevant supporting evidence to support 

your answer. 

4 

24 

 

2.4.2. How do different departments and teams work 

together to achieve organizational objectives? 

Please provide relevant supporting evidence to support 

your answer. 

5 

 

2.4.3. What initiatives have you implemented to 

strengthen organizational culture, professionalism, 

discipline, and employee ownership? 

Please provide relevant supporting evidence to support 

your answer. 

5 

 

2.4.4. How do you encourage teamwork, leadership 

development, employee participation, innovation, and 

continuous improvement? 

Please provide relevant supporting evidence to support 

your answer. 

5 

 

2.4.5. What measurable improvements have resulted 

from your teamwork and organizational culture 

initiatives? 

Please provide relevant supporting evidence to support 

your answer.  

 

 

5 
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2.5 

HR Digitalization, 

Records & 

Performance 

Management 

 

2.5.1. What HR software or digital systems are used to 

manage employee records and HR activities? 

Please provide relevant supporting evidence to support 

your answer. 

 

4 

 

24 

 

2.5.2. How are employee attendance, working hours, 

shifts, overtime, and leave managed? 

Please provide relevant supporting evidence to support 

your answer. 

5 

 

2.5.3. How are payroll, overtime, allowances, 

deductions, and employee benefits managed and 

verified? 

Please provide relevant supporting evidence to support 

your answer. 

5 

 

2.5.4. How are employee performance, KPIs, training, 

promotions, and career development monitored? 

Please provide relevant supporting evidence to support 

your answer. 

5 

 

2.5.5. How is employee data and HR analytics used for 

workforce planning, productivity, retention, and 

decision-making? 

Please provide relevant supporting evidence to support 

your answer. 

 

 

5 



15 | P a g e  
 © Automobile Industry Council | Terms and conditions apply | All Rights Reserved 

3. OPERATIONS & PROCESS MANAGEMENT (150) 

No Category Criteria 
Marks 

Full 

Marks 

3 

Operations & 

Process 

Management 

3.1. How do you ensure efficiency, productivity, 
consistency, and reliability in your operational 
processes? 

Please provide relevant supporting evidence to support 
your answer. 

30 

150 

3.2. What systems, procedures, standards, SOPs, 

workflow controls, and quality-control mechanisms are 

used to maintain product or service quality? 

Please provide relevant supporting evidence to support 

your answer. 

30 

3.3. How do you monitor operational performance, 

identify bottlenecks, and implement continuous 

improvement? 

Please provide relevant supporting evidence to support 

your answer. 

30 

3.4. What major operational improvements have you 

implemented during the last two years, and what 

measurable results have been achieved? 

Please provide relevant supporting evidence to support 

your answer. 

30 

3.5. How do you manage operational risks, workplace 

safety, resource utilization, equipment maintenance, 

environmental risks, and business continuity? 

Please provide relevant supporting evidence to support 

your answer. 

 

 

30 
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4. CUSTOMER FOCUS & SERVICE EXCELLENCE(90) 

No Category Criteria Marks 
Full 

Marks 

4 

Customer focus & 

Service 

excellence 

4.1. How do you identify, understand, monitor, and 

respond to customer needs, expectations, and 

changing requirements? 

Please provide relevant supporting evidence to support 

your answer. 

18 

90 

4.2. What systems and procedures are in place to 

ensure consistent customer satisfaction, service 

quality, professionalism, safety, and reliability? 

Please provide relevant supporting evidence to support 

your answer. 

18 

4.3. How do you collect, monitor, analyze, and respond 

to customer feedback, complaints, reviews, 

suggestions, and service issues? 

Please provide relevant supporting evidence to support 

your answer. 

18 

4.4. What significant improvements have you made 

based on customer feedback and customer insights? 

Please provide relevant supporting evidence to support 

your answer. 

18 

4.5. What measurable indicators do you use to evaluate 

customer satisfaction, loyalty, retention, repeat 

business, complaints, turnaround time, and service 

performance? 

Please provide relevant supporting evidence to support 

your answer. 

 

 

18 
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5. DIGITALIZATION & TECHNOLOGY(80) 

No Category Criteria Marks 
Full 

Marks 

5 
Digitalization & 

Technology 

5.1. What digital tools, software, management systems, 

diagnostic systems, ERP/CRM platforms, 

communication platforms, and technology solutions are 

currently used? 

Please provide relevant supporting evidence to support 

your answer. 

10 

80 

5.2. How has digital transformation improved 

operational efficiency, productivity, quality, customer 

experience, reporting, or management decision-

making? 

Please provide relevant supporting evidence to support 

your answer. 

10 

5.3. What new technologies, automation systems, 

digital platforms, Artificial Intelligence (AI) solutions, or 

advanced automotive technologies have you 

introduced during the last two years? Please provide 

measurable results. 

Please provide relevant supporting evidence to support 

your answer. 

10 

5.4. What future technologies, automation, AI, 

EV/hybrid technologies, digital platforms, or smart 

systems are you planning to adopt? 

Please provide relevant supporting evidence to support 

your answer. 

10 

5.5. How do you ensure data security, digital reliability, 

responsible technology use, system continuity, cyber 

security awareness, and employee readiness for digital 

transformation? 

Please provide relevant supporting evidence to support 

your answer.  

10 
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5.6. What software or digital systems are used to 

manage workshop operations, including job cards, 

service records, inventory, invoicing, scheduling, and 

customer records? 

Please provide relevant supporting evidence to support 

your answer. 

15 

5.7. How have digital systems improved workshop 

efficiency, productivity, service quality, customer 

satisfaction, turnaround time, and decision-making? 

Please provide relevant supporting evidence to support 

your answer. 

15 

6. FINANCIAL & BUSINESS PERFORMANCE(65) 

No Category Criteria Marks 
Full 

Marks 

6 

Financial & 

Business 

performance 

6.1. How do you manage financial planning, budgeting, 
cash flow, cost control, financial reporting, investment 
decisions, and financial risks? 

Please provide relevant supporting evidence to support 
your answer. 

13 

65 

6.2. What strategies and initiatives have you 
implemented to improve profitability, cost efficiency, 
productivity, revenue generation, and financial 
sustainability? 

Please provide relevant supporting evidence to support 
your answer. 

13 

6.3. Please describe your organization's business 
performance over the last three years. Include year-on-
year growth percentages for revenue, profit, sales, 
production, or customer base, where applicable. 

Please provide relevant supporting evidence to support 
your answer. 

13 
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6.4. What major investments, business expansions, 
new services, new facilities, equipment investments, 
technology investments, or strategic financial decisions 
have contributed to organizational growth? 

Please provide relevant supporting evidence to support 
your answer. 

13 

6.5. What key financial and business-performance 
indicators do you use to monitor organizational 
success, and what measurable improvements have 
been achieved? 

Please provide relevant supporting evidence to support 
your answer. 

13 

7. INNOVATION & INDUSTRY CONTRIBUTION (70) 

No Category Criteria Marks 
Full 

Marks 

7 

Innovation & 

Industry 

contribution 

7.1. What significant innovations, new products, 
services, technologies, processes, or business models 
has your organization introduced? 

Please provide relevant supporting evidence to support 
your answer. 

14 

70 

 

7.2. What specific customer, operational, technical, 
environmental, or industry problems or opportunities 
have these innovations addressed? 

Please provide relevant supporting evidence to support 
your answer. 

14 

 

7.3. How does your organization contribute to the 
development, modernization, professionalization, and 
advancement of the Sri Lankan automobile industry? 

Please provide relevant supporting evidence to support 
your answer. 

14 
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7.4. What major challenges have you faced during 
innovation, modernization, expansion, or business 
development, and how did you overcome them? 

Please provide relevant supporting evidence to support 
your answer. 

 

14 

 

7.5. What measurable impact have your innovations or 
industry contributions created for customers, 
employees, your organization, or the automobile 
industry? 

Please provide relevant supporting evidence to support 
your answer. 

14 

8. RESULTS, ACHIEVEMENTS & FUTURE DIRECTION (85) 

No Category Criteria Marks 
Full 

Marks 

8 

Results, 

achievements & 

Future direction 

 

8.1. What are your organization's key achievements 
during the past three years? 

Please provide relevant supporting evidence to support 
your answer. 

 

17 

85 

 

8.2. What measurable outcomes demonstrate your 
organization's success? Please provide relevant 
statistics, percentages, performance indicators, 
comparisons, and supporting evidence. 

Please provide relevant supporting evidence to support 
your answer. 

 

 

17 
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8.3. What are the three most significant measurable 
achievements of your organization during the last three 
years, and what evidence supports each achievement? 

Please provide relevant supporting evidence to support 
your answer. 

 

17 

 

8.4. What are your organization's future goals, strategic 
priorities, expansion plans, technology plans, 
sustainability targets, and investment priorities? 

Please provide relevant supporting evidence to support 
your answer. 

 

17 

 

8.5. How will your organization contribute to the future 
development, transformation, professionalization, 
innovation, and sustainability of the automobile 
industry? 

Please provide relevant supporting evidence to support 
your answer. 

 

17 

 

CIFI 
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Category Questions  

1. TWO-WHEELER ASSEMBLERS(200) 

 

No Category Criteria Marks 
Full 

Marks 

1 
Two-Wheeler 
Assemblers 

1.1. What are your current two-wheeler 
assembly capabilities, production capacity, 
annual production volume, and market 
coverage? 

Please provide relevant supporting evidence to 
support your answer. 

40 

200 

1.2. What assembly technologies, automation 
systems, quality-control systems, and 
production processes are used in two-wheeler 
manufacturing? 

Please provide relevant supporting evidence to 
support your answer. 

40 

1.3. What measures have you implemented to 
reduce energy consumption, emissions, waste, 
and environmental impact in two-wheeler 
assembly operations? 

Please provide relevant supporting evidence to 
support your answer. 

40 

1.4. What major innovations, process 
improvements, or new technologies have you 
introduced in two-wheeler assembly during the 
last three years? 

Please provide relevant supporting evidence to 
support your answer. 

40 

1.5. What measurable growth have you 
achieved in two-wheeler production, sales, 
market share, customer base, or operational 
performance? 

Please provide relevant supporting evidence to 
support your answer.  

 

40 
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2. FOUR-WHEELER ASSEMBLERS(200) 
 

No Category Criteria Marks Full 

Marks 

 

 

 

 

 

2 

 

 

 

 

 

Four-wheeler 
assemblers 

2.1. What are your current four-wheeler 
assembly capabilities, production capacity, 
annual production volume, and market 
coverage? 

Please provide relevant supporting evidence to 
support your answer. 

40 

200 

2.2. What assembly technologies, automation 
systems, robotics, quality-control systems, and 
production processes are used in four-wheeler 
manufacturing? 

Please provide relevant supporting evidence to 
support your answer. 

40 

2.3. What measures have you implemented to 
reduce energy consumption, emissions, waste, 
and environmental impact in four-wheeler 
assembly operations? 

Please provide relevant supporting evidence to 
support your answer. 

40 

2.4. What major innovations, process 
improvements, automation technologies, or new 
manufacturing systems have you introduced in 
four-wheeler assembly during the last three 
years? 

Please provide relevant supporting evidence to 
support your answer. 

40 

 

2.5. What measurable growth have you 
achieved in four-wheeler production, sales, 
export performance, market presence, or overall 
business performance? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 
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3. SERVICE INDUSTRY(200) 
 

No Category Criteria Marks Full 

Marks 

3 
 Service Industry 

3.1. What automotive services and specialized 
services does your organization provide, and 
what is the scale of your operations? 

Please provide relevant supporting evidence to 
support your answer. 

40 

200 

3.2. How do you ensure professional service 
quality, accurate diagnosis, repair standards, 
customer safety, and technical reliability? 

Please provide relevant supporting evidence to 
support your answer. 

40 

3.3. What systems do you use to monitor 
turnaround time, productivity, service quality, 
technician performance, and customer 
satisfaction? 

Please provide relevant supporting evidence to 
support your answer. 

40 

3.4. What technical training, certifications, 
apprenticeships, and professional development 
programs are provided to technicians and 
service advisors? 

Please provide relevant supporting evidence to 
support your answer. 

40 

3.5. What measurable improvements have you 
achieved in service capacity, customer 
satisfaction, turnaround time, productivity, 
repeat customers, or business growth? 

Please provide relevant supporting evidence to 
support your answer. 

 

 

 

 

40 
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4. MECHANICAL REPAIR INDUSTRY(200) 

 

No Category Criteria Marks Full 

Marks 

4 

 

Mechanical Repair 
Industry 

 

4.1. What types of mechanical repairs and 
specialized services does your organization provide? 

Please provide relevant supporting evidence to 
support your answer. 

40 

200 

 

 

4.2. What diagnostic equipment, tools, 
machinery, software, and technologies are used 
in your operations? 

Please provide relevant supporting evidence to 
support your answer. 

40 

4.3. How do you ensure the quality, reliability, 
safety, consistency, and durability of mechanical 
repairs? 

Please provide relevant supporting evidence to 
support your answer. 

40 

4.4. What complex or specialized repair 
capabilities distinguish your organization from 
competitors? 

Please provide relevant supporting evidence to 
support your answer. 

40 

4.5. What measurable improvements have you 
achieved in repair quality, efficiency, 
productivity, customer satisfaction, turnaround 
time, or business performance? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 
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5. ELECTRICAL / ELECTRONIC INDUSTRY(200) 

 

No Category Criteria Marks Full 

Marks 

5 

Electrical / 

Electronic 

Industry 

5.1. What automotive electrical, electronic, ECU, 

Hybrid, EV, battery, diagnostic, and related 

services or solutions do you provide? 

Please provide relevant supporting evidence to 

support your answer. 

40 

200 

5.2. What advanced diagnostic equipment, 

software, tools, testing systems, and 

technologies are used? 

Please provide relevant supporting evidence to 

support your answer. 

40 

5.3. What innovative electrical or electronic 
repair solutions have you introduced? 

Please provide relevant supporting evidence to 
support your answer. 

40 

5.4. How do you develop the technical 
capabilities, knowledge, certifications, and 
continuous learning of electrical and electronic 
technicians? 

Please provide relevant supporting evidence to 
support your answer. 

40 

5.5. What measurable results have been 

achieved through your technology, innovation, 

technical improvements, and service 

development? 

Please provide relevant supporting evidence to 

support your answer. 

40 
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6. ACCIDENT REPAIR INDUSTRY(200) 

No Category Criteria Marks Full 

Marks 

6 
Accident repair 

industry 

6.1. What collision, body repair, structural repair, 
refinishing, restoration, and accident-related services 
do you provide? 

Please provide relevant supporting evidence to 
support your answer. 

40 

200 

6.2. What technologies, equipment, repair methods, 
and quality standards are used to ensure accurate, 
safe, and high-quality accident repairs? 

Please provide relevant supporting evidence to 
support your answer. 

40 

6.3. How do you manage insurance-related repairs, 
claims coordination, repair quality, customer 
communication, and turnaround time? 

Please provide relevant supporting evidence to 
support your answer. 

40 

 

6.4. What sustainability, environmental, waste-

management, chemical-handling, and workplace-

safety practices are used? 

Please provide relevant supporting evidence to 

support your answer. 

40 

6.5. What measurable improvements have you 
achieved in repair quality, customer satisfaction, 
turnaround time, productivity, repeat business, or 
growth? 

Please provide relevant supporting evidence to 
support your answer. 

 

 

40 
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  7. COMPONENT MANUFACTURERS(200) 

 

No Category Criteria Marks Full 

Marks 

7 
Component 

manufacturers 

7.1. What automotive components or products 
does your organization manufacture, and what is 
your production capacity? 

Please provide relevant supporting evidence to 
support your answer. 

40 

200 

7.2. What quality standards, certifications, 
testing procedures, inspection systems, and 
quality-control mechanisms are implemented? 

Please provide relevant supporting evidence to 
support your answer. 

40 

7.3. What innovations, technologies, 
automation, engineering solutions, or 
manufacturing improvements have you 
introduced? 

Please provide relevant supporting evidence to 
support your answer. 

40 

7.4. How do you ensure sustainability, resource 
efficiency, waste reduction, energy efficiency, 
and environmental responsibility? 
Please provide relevant supporting evidence to 
support your answer. 

40 

7.5. What measurable improvements have been 
achieved in production, quality, market reach, 
productivity, cost efficiency, or customer 
satisfaction? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 
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8. PAINT PROCESS INDUSTRY(200) 

No Category Criteria Marks Full 

Marks 

8 
PAINT PROCESS 

INDUSTRY 

8.1. What automotive painting, refinishing, color-
matching, paint correction, and paint-related 
services do you provide? 

Please provide relevant supporting evidence to 
support your answer. 

40 

200 

8.2. What modern paint technologies, 
equipment, materials, color-matching systems, 
and refinishing systems are used? 

Please provide relevant supporting evidence to 
support your answer. 

40 

8.3. How do you ensure consistent paint quality, 
color accuracy, finishing standards, durability, 
and customer satisfaction? 

Please provide relevant supporting evidence to 
support your answer. 

40 

8.4. What environmental, waste-management, 
chemical-handling, occupational-health, and 
workplace-safety measures are implemented? 

Please provide relevant supporting evidence to 
support your answer. 

40 

8.5. What innovations and measurable process 
improvements have you introduced? 

Please provide relevant supporting evidence to 
support your answer. 

 

 

40 
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9. TOWING & RECOVERY INDUSTRY(200) 

No Category Criteria Marks Full 

Marks 

9 
Towing & 

recovery industry 

9.1. What geographical areas and types of 
emergency roadside assistance and recovery 
services do you cover? 

 
Please provide relevant supporting evidence to 
support your answer. 

40 

200 

 

 

9.2. What is your average response time, and 
how do you monitor and improve response 
efficiency? 

Please provide relevant supporting evidence to 
support your answer. 

40 

9.3. What towing vehicles, recovery equipment, 
specialized resources, technology, and trained 
personnel are available? 

Please provide relevant supporting evidence to 
support your answer. 

40 

9.4. What technologies are used for vehicle 
tracking, dispatching, communication, route 
management, and service monitoring? 

Please provide relevant supporting evidence to 
support your answer. 

40 

9.5. What measurable results demonstrate your 
service efficiency, reliability, safety, customer 
satisfaction, response time, and business 
growth? 

Please provide relevant supporting evidence to 
support your answer. 

40 
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10. MOTOR SPORT INDUSTRY(200) 

No Category Criteria Marks Full 

Marks 

10 
Motor sport 

industry 

10.1. What motorsport events, competitions, 
teams, drivers, workshops, programs, or 
technical activities are you involved in? 

Please provide relevant supporting evidence to 
support your answer. 

40 

200 

10.2. What significant achievements, 
championships, performance results, 
recognitions, or milestones have you obtained 
during the last three years? 

Please provide relevant supporting evidence to 
support your answer. 

40 

10.2. What significant achievements, championships, 
performance results, recognitions, or milestones 
have you obtained during the last three years? 

Please provide relevant supporting evidence to 
support your answer. 

40 

10.3. What technical innovations, engineering 
improvements, vehicle-development methods, 
or performance technologies have you 
introduced? 

Please provide relevant supporting evidence to 
support your answer. 

40 

10.4. How do you contribute to the development 
of motorsport talent, technical skills, youth 
participation, and the local automobile industry? 

Please provide relevant supporting evidence to 
support your answer. 

40 

10.5. What measurable impact has your 
organization, team, event, or program created 
within motorsport? Please provide relevant 
supporting evidence to support your answer. 

40 
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11. EDUCATIONAL INSTITUTES 

No Category Criteria Marks Full 

Marks 

 

11 

 

Educational 

institutes 

11.1. What automotive education, training, 
vocational, technical, or professional programs 
do you provide, and what is your annual student 
capacity? 

Please provide relevant supporting evidence to 
support your answer. 

40 

200 

 

11.2. What student outcomes, employment 
results, graduate success rates, certification 
rates, or industry placements demonstrate 
program effectiveness? 

Please provide relevant supporting evidence to 
support your answer. 

40 

11.3. What industry partnerships, OJT 
programs, internships, apprenticeships, and 
employer collaborations do you provide? 

Please provide relevant supporting evidence to 
support your answer. 

40 

11.4. What laboratory facilities, workshops, 
vehicles, equipment, diagnostic systems, 
EV/Hybrid facilities, and modern training 
technologies are available? 

Please provide relevant supporting evidence to 
support your answer. 

40 

11.5. How does your institution contribute 
measurably to developing skilled personnel and 
advancing automotive education in Sri Lanka? 

Please provide relevant supporting evidence to 
support your answer. 

 

 

 

 

40 
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12. VEHICLE TRADERS – INDEPENDENT / AUTHORIZED(200) 

No Category Criteria Marks Full 

Marks 

12 

Vehicle traders – 

independent / 

authorized 

12.1. What types and brands of vehicles do you 
trade, import, distribute, or sell, and what is the 
scale of your operations? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

200 

 

12.2. What systems ensure transparency, 
quality, professionalism, responsible selling, 
customer protection, and compliance 
throughout the vehicle sales process? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

12.3. What measurable sales growth, customer 
growth, market expansion, or business 
performance have you achieved? 

Please provide relevant supporting evidence to 
support your answer 

 

40 

12.4. What customer-service, warranty, 
maintenance, technical support, and after-sales 
services do you provide? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

12.5. How do you build customer trust and 
maintain customer satisfaction, loyalty, 
retention, and repeat business? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 
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13. INSURANCE INDUSTRY(200) 

No Category Criteria Marks Full 

Marks 

13 
Insurance 

industry 

13.1. What motor insurance products and 
services do you provide? 

Please provide relevant supporting evidence to 
support your answer 

 

40 

200 

13.2. How do you ensure an efficient, 
transparent, fair, and customer-friendly vehicle 
claims settlement process? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

13.3. What systems or technologies are used to 
reduce claim processing time, improve 
communication, and enhance customer 
experience? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

13.4. What innovations, digital platforms, AI 
solutions, or technology-based services have 
you introduced to improve motor insurance 
services? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

13.5. What measurable results demonstrate 
your performance, customer satisfaction, claims 
efficiency, market contribution, and business 
growth? 

Please provide relevant supporting evidence to 
support your answer. 

40 
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14. FINANCE INDUSTRY(200) 

No Category Criteria Marks Full 

Marks 

14 
FINANCE 

INDUSTRY 

14.1. What vehicle financing, leasing, loan, 
insurance-linked finance, or other automotive 
financial products do you provide? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

200 

14.2. How do you ensure an efficient, 
transparent, accessible, responsible, and 
customer-friendly approval process? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

14.3. What innovative financing solutions, digital 
platforms, online services, or technology-based 
financial products have you introduced? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

14.4. What measures do you use to improve 
customer accessibility, satisfaction, financial 
service quality, transparency, and responsible 
financing? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

14.5. What measurable growth, market impact, 
customer growth, portfolio growth, or business 
results have your automotive finance services 
achieved? 

Please provide relevant supporting evidence to 
support your answer. 

40 
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15. AUTOMOBILE MEDIA & PUBLICITY(200) 

No Category Criteria Marks Full 

Marks 

15 
Automobile media 

& publicity 

15.1. What automobile-related media platforms, 
programs, publications, websites, social-media 
channels, or digital channels do you operate, 
and what is your audience reach? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

200 

 

15.2. How do you ensure accuracy, quality, 
credibility, independence, responsible 
communication, and relevance of your 
automotive content? 

Please provide relevant supporting evidence to 
support your answer. 

40 

15.3. How has your media platform contributed 
to public awareness, consumer education, road 
safety, and the development of the automobile 
industry? 

Please provide relevant supporting evidence to 
support your answer. 

40 

15.4. What measurable audience growth, 
engagement, reach, influence, content 
performance, or industry impact have you 
achieved? 

Please provide relevant supporting evidence to 
support your answer. 

40 

 

15.5. What innovative content formats, digital 
strategies, technologies, AI tools, or audience-
engagement methods have you introduced? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 
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16. TRANSPORT SERVICES(200) 

No Category Criteria Marks Full 

Marks 

16 
Transport 

services 

16.1. What transport services do you provide, 
including taxi, ride-hailing, vehicle rental, bus, 
logistics, courier, or other transport services? 

Please provide relevant supporting evidence to 
support your answer. 

40 

200 

16.2. What is the size, composition, age profile, 
technology level, and operational coverage of 
your fleet? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

16.3. How do you ensure service reliability, 
safety, punctuality, vehicle quality, driver 
competency, and customer satisfaction? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

16.4. What technology is used for booking, 
tracking, fleet management, route optimization, 
fuel monitoring, driver management, and 
customer communication? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

16.5. What measurable results demonstrate 
your service growth, customer satisfaction, 
operational efficiency, safety performance, fleet 
utilization, or market contribution? 

Please provide relevant supporting evidence to 
support your answer. 

 

 

40 



38 | P a g e  
 © Automobile Industry Council | Terms and conditions apply | All Rights Reserved 

 

17. DRIVING SCHOOLS(200) 

No Category Criteria Marks Full 

Marks 

17 Driving schools 

17.1. What driving education and training 
programs do you provide, and what is your 
annual student capacity? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

200 

17.2. What learner success rates, license 
achievement rates, training completion rates, or 
other measurable outcomes demonstrate the 
effectiveness of your training? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

17.3. How do you incorporate defensive driving, 
road safety, responsible driving, vehicle 
awareness, risk management, and accident 
prevention into your programs? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

17.4. What modern technology, simulators, 
digital tools, training vehicles, or innovative 
methods are used? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

17.5. What measurable contribution has your 
organization made to improving road safety, 
driver competency, and responsible driving? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 
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18. EMISSIONS TESTING CENTERS(200) 

No Category Criteria Marks Full 

Marks 

18 
Emissions testing 

centers 

18.1. What vehicle emissions testing services, 
equipment, technologies, and testing facilities do 
you provide? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

200 

18.2. How do you ensure testing accuracy, 
reliability, transparency, calibration, equipment 
maintenance, and regulatory compliance? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

18.3. How many vehicles do you test annually, 
and what measurable testing and operational 
performance results have you achieved? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

18.4. What innovative or sustainable 
technologies, systems, environmental practices, 
or customer-service improvements have you 
introduced? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

18.5. How does your organization contribute 
measurably to reducing vehicle emissions and 
improving environmental sustainability? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 
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19. SUPPLY CHAIN INDUSTRY (200) 

 

No Category Criteria Marks Full 

Marks 

19 
SUPPLY CHAIN 

INDUSTRY 

19.1. What automotive products, components, 
spare parts, accessories, equipment, or services 
do you distribute or supply, and what is the scale 
and geographical coverage of your distribution 
network? 
 

Please provide relevant supporting evidence to 
support your answer. 

40 

200 

19.2. How do you ensure product availability, 
authenticity, quality, inventory control, and 
forecasting, warehousing, and timely delivery? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

19.3. What digital systems or technologies are 
used for inventory, logistics, ordering, 
forecasting, procurement, warehouse 
management, and distribution? 

Please provide relevant supporting evidence to 
support your answer. 

40 

19.4. What measurable improvements have 
you achieved in distribution efficiency, stock 
availability, delivery time, customer satisfaction, 
market coverage, or business growth? 

Please provide relevant supporting evidence to 
support your answer. 

40 

19.5. What locally developed, home-grown, 
innovative, or value-added automotive products 
or brands have you contributed to the market? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 
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20. AUTO INNOVATION & TECHNOLOGY(200) 

No Category Criteria Marks Full 

Marks 

20 
Auto innovation & 

technology 

20.1. What innovative automotive technology, 
product, service, AI solution, digital platform, 
engineering solution, or business model has 
your organization developed or introduced? 

Please provide relevant supporting evidence to 
support your answer. 

40 

200 

20.2. What specific industry, customer, 
operational, technical, environmental, or 
business problem does your innovation solve, 
and what technology, engineering, AI, software, 
or digital systems are used? 

Please provide relevant supporting evidence to 
support your answer. 

40 

20.3. What measurable improvements in 
efficiency, safety, sustainability, cost, 
productivity, quality, revenue, or customer 
experience have resulted from your innovation? 

Please provide relevant supporting evidence to 
support your answer. 

40 

20.4. What challenges did you face while 
developing or implementing the innovation, and 
how did you overcome them? 

Please provide relevant supporting evidence to 
support your answer. 

40 

20.5. What are your future plans for scaling, 
commercializing, expanding, protecting, or 
further developing your innovation and 
contributing to the automobile industry? 

Please provide relevant supporting evidence to 
support your answer. 

40 
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6.1 Performance for organizations 
 

 

Performance  Indicator 

 

 

Status of Performance 

 

1.1 Vision, Mission & Strategy 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of 

Answer 

(100 

words 

Text Box) 

50% 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

1.1.1 What is your organization's Vision 
and Mission, and how are they 
communicated to employees and 
stakeholders? 

 

5 

    

1.1.2. How do you ensure that your 
Mission, Vision, organizational values, 
and strategic direction are effectively 
implemented across all levels of the 
organization? 

 

5 

    

1.1.3. How is your long-term business 
strategy aligned with current and future 
trends in the Sri Lankan and global 
automobile industry? 

 

6 

    

1.1.4. How are strategic objectives 
established, monitored, reviewed, and 
communicated by leadership? 

 

6 

    

 

 

 

 



43 | P a g e  
 © Automobile Industry Council | Terms and conditions apply | All Rights Reserved 

1.2 Ethics & Compliance 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of 

Answer 

(100 

words 

Text Box) 

50% 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

1.2.1. What policies, systems, and 
practices ensure transparency, fairness, 
integrity, accountability, and ethical 
behavior in your operations? 

 

5 

    

1.2.2. How do you maintain trust and 
transparency with customers, 
employees, suppliers, business partners, 
regulators, and other stakeholders? 

 

5 

    

1.2.3. How do you ensure compliance 
with applicable laws, regulations, 
industry standards, safety requirements, 
environmental requirements, and quality 
standards? 

 

6 

    

1.2.4. How does your organization 
ensure fair, transparent, and responsible 
pricing and business practices? 

 

6 

    

1.2.5. What systems are used to identify, 
monitor, prevent, and address ethical, 
legal, regulatory, and compliance-related 
risks?  

 

 

6 
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1.3 Decision-Making & Leadership 
Transparency 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of 

Answer 

(100 

words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

1.3.1. How are key strategic and 
operational decisions made within your 
organization? 

 

5 

    

1.3.2. How are important decisions, 
policies, changes, and strategic priorities 
communicated to employees and relevant 
stakeholders? 

 

5 

    

1.3.3. How does leadership ensure 
accountability, transparency, 
responsibility, and ownership at all levels? 

 

6 

    

1.3.4. How do you monitor the 
effectiveness and outcomes of major 
organizational decisions? 

 

6 

    

1.3.5. How are employees encouraged to 
provide feedback, suggestions, ideas, 
and participate in organizational decision-
making? 

 

6 
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1.4 Corporate Social 
Responsibility & Sustainability 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of 

Answer 

(100 

words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

1.4.1. What CSR initiatives, community 
programs, training programs, 
scholarships, industry development 
programs, and On-the-Job Training 
(OJT) contributions has your 
organization implemented? 

 

5 

    

1.4.2. What environmental sustainability 
initiatives have you implemented during 
the last two years? 

 

5 

    

1.4.3. What measurable social, 
economic, or environmental impact have 
these CSR and sustainability initiatives 
created? 

 

6 

    

1.4.4. How have your CSR and 
sustainability initiatives contributed to 
relevant United Nations Sustainable 
Development Goals (SDGs)? 

 

6 

    

1.4.5. How do you monitor, evaluate, 
document, and report the performance 
and impact of your CSR and 
sustainability initiatives? 

 

 

 

 

 

6 
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1.5 Innovation, Sustainability & 

Adaptability 

 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of 

Answer 

(100 

words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

1.5.1. What technologies, innovations, 
digital solutions, or sustainable practices 
have you adopted to improve efficiency, 
productivity, quality, safety, or 
environmental performance? 

 

5 

    

1.5.2. How does your organization 
respond to market changes, economic 
challenges, technological developments, 
customer expectations, and emerging 
industry trends? 

 

5 

    

1.5.3. How do you promote a culture of 
continuous learning, innovation, 
sustainability, adaptability, and 
improvement? 

 

6 

    

1.5.4. How do you identify, evaluate, test, 
and implement emerging technologies 
and new business opportunities? 

 

6 

    

1.5.5. What measurable improvements 
have resulted from your innovation, 
sustainability, and adaptability initiatives? 

 

6 
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2.1 Recruitment & Equal Opportunity 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of 

Answer 

(100 

words 

Text Box) 

50% 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

2.1.1. What is your recruitment process, 
and how do you ensure fairness, 
transparency, merit-based selection, and 
equal opportunity? 

 

4 

    

2.1.2. How do you promote diversity, 
inclusion, equal employment 
opportunities, and a respectful 
workplace? 

 

5 

    

2.1.3. How do you identify the 
knowledge, skills, qualifications, 
competencies, and experience required 
for different positions? 

 

5 

    

2.1.4. How do you onboard, orient, train, 
and integrate new employees into the 
organization? 

 

5 

    

2.1.5. What measurable improvements 
or results have been achieved through 
your recruitment and employee 
integration practices? 

 

5 
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2.2 Training & Development 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of 

Answer 

(100 

words 

Text Box) 

50% 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

2.2.1. How do you identify employee 
training, competency, up skilling, and 
professional development needs? 

 

4 

    

2.2.2. What technical, professional, 
leadership, up skilling, reskilling, and 
career development programs are 
available to employees? 

 

5 

    

2.2.3. How do you provide continuous 
technical training to keep employees 
updated with modern automotive 
technologies, diagnostic systems, EVs, 
hybrids, electronics, and industry 
developments? 

 

5 

    

2.2.4. How do you measure the 
effectiveness and impact of employee 
training programs? 

 

5 

    

2.2.5. What measurable improvements in 
employee skills, productivity, 
performance, quality, efficiency, or 
career development have resulted from 
your training programs? 

 

5 
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2.3 Employee Welfare & Engagement 

 

 

Max 

Available 

Marks 

 

 

 

Evidence 

Attach 

20% 

 

 

 

Alignment 

Of 

Answer 

(100 

words 

Text Box) 

50% 

 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

 

Total 

Marks 

 

2.3.1. What initiatives support employee 
health, safety, welfare, wellbeing, work-
life balance, and workplace security? 

 

4 

    

2.3.2. What reward, recognition, 
incentive, promotion, and performance 
appreciation systems are in place? 

 

5 

    

2.3.3. How do you maintain employee 
motivation, satisfaction, engagement, 
loyalty, and retention? 

 

5 

    

2.3.4. How do you identify, manage, and 
resolve employee concerns, grievances, 
conflicts, and workplace challenges? 

 

5 

    

2.3.5. What measurable results 
demonstrate the effectiveness of your 
employee welfare and engagement 
initiatives? 

 

5 
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2.4 Teamwork & Organizational 
Culture 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of 

Answer 

(100 

words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

2.4.1. How do you promote effective 
internal communication, teamwork, 
collaboration, and knowledge sharing? 

 

4 

    

2.4.2. How do different departments and 
teams work together to achieve 
organizational objectives? 

 

5 

    

2.4.3. What initiatives have you 
implemented to strengthen 
organizational culture, professionalism, 
discipline, and employee ownership? 

 

5 

    

2.4.4. How do you encourage teamwork, 
leadership development, employee 
participation, innovation, and continuous 
improvement? 

 

5 

    

2.4.5. What measurable improvements 
have resulted from your teamwork and 
organizational culture initiatives?  

 

 

5 
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2.5 HR Digitalization, Records & 
Performance Management 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of 

Answer 

(100 

words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

2.5.1. What HR software or digital 
systems are used to manage employee 
records and HR activities? 

 

4 

    

2.5.2. How are employee attendance, 
working hours, shifts, overtime, and 
leave managed? 

 

5 

    

2.5.3. How are payroll, overtime, 
allowances, deductions, and employee 
benefits managed and verified? 

 

5 

    

2.5.4. How are employee performance, 
KPIs, training, promotions, and career 
development monitored? 

 

5 

    

2.5.5. How is employee data and HR 
analytics used for workforce planning, 
productivity, retention, and decision-
making? 

 

5 
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3. Operations & Process Management 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of 

Answer 

(100 

words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

3.1. How do you ensure efficiency, 
productivity, consistency, and reliability in 
your operational processes? 

 

30 

    

3.2. What systems, procedures, 
standards, SOPs, workflow controls, and 
quality-control mechanisms are used to 
maintain product or service quality? 

 

30 

    

3.3. How do you monitor operational 
performance, identify bottlenecks, and 
implement continuous improvement? 

 

30 

    

3.4. What major operational 
improvements have you implemented 
during the last two years, and what 
measurable results have been achieved? 

 

30 

    

3.5. How do you manage operational 
risks, workplace safety, resource 
utilization, equipment maintenance, 
environmental risks, and business 
continuity? 

30 
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4. Customer focus & Service 
excellence 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of 

Answer 

(100 

words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

4.1. How do you identify, understand, 
monitor, and respond to customer needs, 
expectations, and changing 
requirements? 

 

18 

    

4.2. What systems and procedures are in 
place to ensure consistent customer 
satisfaction, service quality, 
professionalism, safety, and reliability? 

 

18 

    

4.3. How do you collect, monitor, 
analyze, and respond to customer 
feedback, complaints, reviews, 
suggestions, and service issues? 

 

18 

    

4.4. What significant improvements have 
you made based on customer feedback 
and customer insights? 

 

18 

    

4.5. What measurable indicators do you 
use to evaluate customer satisfaction, 
loyalty, retention, repeat business, 
complaints, turnaround time, and service 
performance? 

 

18 
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5. Digitalization & Technology 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of 

Answer 

(100 

words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

 

5.1. What digital tools, software, 
management systems, diagnostic 
systems, ERP/CRM platforms, 
communication platforms, and 
technology solutions are currently used? 

 

10 

    

5.2. How has digital transformation 
improved operational efficiency, 
productivity, quality, customer 
experience, reporting, or management 
decision-making? 

 

10 

    

5.3. What new technologies, automation 
systems, digital platforms, Artificial 
Intelligence (AI) solutions, or advanced 
automotive technologies have you 
introduced during the last two years? 
Please provide measurable results. 

10 

    

5.4. What future technologies, 
automation, AI, EV/hybrid technologies, 
digital platforms, or smart systems are 
you planning to adopt? 

10 

    

5.5. How do you ensure data security, 
digital reliability, responsible technology 
use, system continuity, cyber security 
awareness, and employee readiness for 
digital transformation? 

10 

    

5.6. What software or digital systems are 
used to manage workshop operations, 
including job cards, service records, 
inventory, invoicing, scheduling, and 
customer records? 

15 

    

5.7. How have digital systems improved 
workshop efficiency, productivity, service 
quality, customer satisfaction, turnaround 
time, and decision-making? 

 

15 
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6. Financial & Business Performance 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of 

Answer 

(100 

words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

6.1. How do you manage financial 
planning, budgeting, cash flow, cost 
control, financial reporting, investment 
decisions, and financial risks? 

 

13 

    

6.2. What strategies and initiatives have 
you implemented to improve profitability, 
cost efficiency, productivity, revenue 
generation, and financial sustainability? 

 

13 

    

6.3. Please describe your organization's 
business performance over the last three 
years. Include year-on-year growth 
percentages for revenue, profit, sales, 
production, or customer base, where 
applicable. 

 

13 

    

6.4. What major investments, business 
expansions, new services, new facilities, 
equipment investments, technology 
investments, or strategic financial 
decisions have contributed to 
organizational growth? 

 

13 

    

6.5. What key financial and business-
performance indicators do you use to 
monitor organizational success, and 
what measurable improvements have 
been achieved? 

 

 

 

13 
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7. Innovation & Industry Contribution 

Max 

Available 

Marks 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of 

Answer 

(100 

words 

Text Box) 

50% 

 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

Total 

Marks 

 

7.1. What significant innovations, new 
products, services, technologies, 
processes, or business models has your 
organization introduced? 

 

14 

    

7.2. What specific customer, operational, 
technical, environmental, or industry 
problems or opportunities have these 
innovations addressed? 

 

14 

    

7.3. How does your organization 
contribute to the development, 
modernization, professionalization, and 
advancement of the Sri Lankan 
automobile industry? 

 

14 

    

7.4. What major challenges have you 
faced during innovation, modernization, 
expansion, or business development, 
and how did you overcome them? 

 

14 

    

7.5. What measurable impact have your 
innovations or industry contributions 
created for customers, employees, your 
organization, or the automobile industry? 

 

14 
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8. Results, Achievements & Future 
Direction 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of 

Answer 

(100 

words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

8.1. What are your organization's key 
achievements during the past three 
years? 

 

17 

    

8.2. What measurable outcomes 
demonstrate your organization's 
success? Please provide relevant 
statistics, percentages, performance 
indicators, comparisons, and supporting 
evidence. 

 

17 

    

8.3. What are the three most significant 
measurable achievements of your 
organization during the last three years, 
and what evidence supports each 
achievement? 

 

17 

    

8.4. What are your organization's future 
goals, strategic priorities, expansion 
plans, technology plans, sustainability 
targets, and investment priorities? 

 

17 

    

8.5. How will your organization contribute 
to the future development, 
transformation, professionalization, 
innovation, and sustainability of the 
automobile industry?  

 

 

 

 

17 
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SECTION 2 – CATEGORY-SPECIFIC QUESTIONS 

 

1. TWO-WHEELER ASSEMBLERS 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of 

Answer 

(100 

words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

1.1. What are your current two-wheeler 
assembly capabilities, production 
capacity, annual production volume, and 
market coverage? 
 

40 

    

1.2. What assembly technologies, 
automation systems, quality-control 
systems, and production processes are 
used in two-wheeler manufacturing? 

 

40 

    

1.3. What measures have you 
implemented to reduce energy 
consumption, emissions, waste, and 
environmental impact in two-wheeler 
assembly operations? 

 

40 

    

1.4. What major innovations, process 
improvements, or new technologies have 
you introduced in two-wheeler assembly 
during the last three years? 

 

40 

    

1.5. What measurable growth have you 
achieved in two-wheeler production, 
sales, market share, customer base, or 
operational performance? 

 

 

 

 

40 
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2. FOUR-WHEELER ASSEMBLERS 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of 

Answer 

(100 

words 

Text Box) 

50% 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

2.1. What are your current four-wheeler 
assembly capabilities, production 
capacity, annual production volume, and 
market coverage? 

 

40 

    

2.2. What assembly technologies, 
automation systems, robotics, quality-
control systems, and production 
processes are used in four-wheeler 
manufacturing? 

 

40 

    

2.3. What measures have you 
implemented to reduce energy 
consumption, emissions, waste, and 
environmental impact in four-wheeler 
assembly operations? 

 

40 

    

2.4. What major innovations, process 
improvements, automation technologies, 
or new manufacturing systems have you 
introduced in four-wheeler assembly 
during the last three years? 

 

40 

    

2.5. What measurable growth have you 
achieved in four-wheeler production, 
sales, export performance, market 
presence, or overall business 
performance? 

 

 

 

 

 

 

40 
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3. Service Industry 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of 

Answer 

(100 

words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

3.1. What automotive services and 
specialized services does your 
organization provide, and what is the 
scale of your operations? 

 

40 

    

3.2. How do you ensure professional 
service quality, accurate diagnosis, repair 
standards, customer safety, and technical 
reliability? 

 

40 

    

3.3. What systems do you use to monitor 
turnaround time, productivity, service 
quality, technician performance, and 
customer satisfaction? 

 

40 

    

3.4. What technical training, certifications, 
apprenticeships, and professional 
development programs are provided to 
technicians and service advisors? 

 

40 

    

3.5. What measurable improvements 
have you achieved in service capacity, 
customer satisfaction, turnaround time, 
productivity, repeat customers, or 
business growth? 

 

40 
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4. Mechanical Repair Industry 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of 

Answer 

(100 

words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

 

4.1. What types of mechanical repairs and 
specialized services does your 
organization provide? 

 

40 

    

4.2. What diagnostic equipment, tools, 
machinery, software, and technologies 
are used in your operations? 

 

40 

    

4.3. How do you ensure the quality, 
reliability, safety, consistency, and 
durability of mechanical repairs? 

 

40 

    

4.4. What complex or specialized repair 
capabilities distinguish your organization 
from competitors? 

 

40 

    

4.5. What measurable improvements 
have you achieved in repair quality, 
efficiency, productivity, customer 
satisfaction, turnaround time, or business 
performance? 

 

40 
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5. Electrical / Electronic Industry 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of 

Answer 

(100 

words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

 

5.1. What automotive electrical, 
electronic, ECU, Hybrid, EV, battery, 
diagnostic, and related services or 
solutions do you provide? 

 

40 

    

5.2. What advanced diagnostic 
equipment, software, tools, testing 
systems, and technologies are used? 

 

40 

    

5.3. What innovative electrical or 
electronic repair solutions have you 
introduced? 

 

40 

    

5.4. How do you develop the technical 
capabilities, knowledge, certifications, 
and continuous learning of electrical and 
electronic technicians? 

 

40 

    

5.5. What measurable results have been 
achieved through your technology, 
innovation, technical improvements, and 
service development? 

 

40 
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6. Accident Repair Industry 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of 

Answer 

(100 

words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

 

6.1. What collision, body repair, 
structural repair, refinishing, restoration, 
and accident-related services do you 
provide? 

 

40 

    

6.2. What technologies, equipment, 
repair methods, and quality standards 
are used to ensure accurate, safe, and 
high-quality accident repairs? 

 

40 

    

6.3. How do you manage insurance-
related repairs, claims coordination, 
repair quality, customer communication, 
and turnaround time? 

 

40 

    

6.4. What sustainability, environmental, 
waste-management, chemical-handling, 
and workplace-safety practices are used? 

 

40 

    

6.5. What measurable improvements 
have you achieved in repair quality, 
customer satisfaction, turnaround time, 
productivity, repeat business, or growth? 

 

40 
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7. Component Manufacturers 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of 

Answer 

(100 

words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

 

7.1. What automotive components or 
products does your organization 
manufacture, and what is your production 
capacity? 

 

40 

    

7.2. What quality standards, certifications, 
testing procedures, inspection systems, 
and quality-control mechanisms are 
implemented? 

 

40 

    

7.3. What innovations, technologies, 
automation, engineering solutions, or 
manufacturing improvements have you 
introduced? 

 

40 

    

7.4. How do you ensure sustainability, 
resource efficiency, waste reduction, 
energy efficiency, and environmental 
responsibility? 

 

40 

    

7.5. What measurable improvements 
have been achieved in production, 
quality, market reach, productivity, cost 
efficiency, or customer satisfaction? 

 

 

 

 

 

40 
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8. Paint Process Industry 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of 

Answer 

(100 

words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

 

8.1. What automotive painting, 
refinishing, color-matching, paint 
correction, and paint-related services do 
you provide? 

 

40 

    

8.2. What modern paint technologies, 
equipment, materials, color-matching 
systems, and refinishing systems are 
used? 

 

40 

    

8.3. How do you ensure consistent paint 
quality, color accuracy, finishing 
standards, durability, and customer 
satisfaction? 

 

40 

    

8.4. What environmental, waste-
management, chemical-handling, 
occupational-health, and workplace-
safety measures are implemented? 

 

40 

    

8.5. What innovations and measurable 
process improvements have you 
introduced? 

 

40 
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9. Towing & Recovery Industry 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of 

Answer 

(100 

words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

 

9.1. What geographical areas and types 
of emergency roadside assistance and 
recovery services do you cover? 

 

40 

    

9.2. What is your average response time, 
and how do you monitor and improve 
response efficiency? 

 

40 

    

9.3. What towing vehicles, recovery 
equipment, specialized resources, 
technology, and trained personnel are 
available? 

40 

    

9.4. What technologies are used for 
vehicle tracking, dispatching, 
communication, route management, and 
service monitoring? 

 

40 

    

9.5. What measurable results 
demonstrate your service efficiency, 
reliability, safety, customer satisfaction, 
response time, and business growth? 

 

40 
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10. MOTOR SPORT INDUSTRY 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of 

Answer 

(100 

words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

 

10.1. What motorsport events, 
competitions, teams, drivers, workshops, 
programs, or technical activities are you 
involved in? 

 

40 

    

10.2. What significant achievements, 
championships, performance results, 
recognitions, or milestones have you 
obtained during the last three years? 

 

40 

    

10.3. What technical innovations, 
engineering improvements, vehicle-
development methods, or performance 
technologies have you introduced? 

 

40 

    

10.4. How do you contribute to the 
development of motorsport talent, 
technical skills, youth participation, and 
the local automobile industry? 

 

40 

    

10.5. What measurable impact has your 
organization, team, event, or program 
created within motorsport? 

 

40 
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11. Educational Institutes 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of 

Answer 

(100 

words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

 

11.1. What automotive education, 
training, vocational, technical, or 
professional programs do you provide, 
and what is your annual student capacity? 

 

40 

    

11.2. What student outcomes, 
employment results, graduate success 
rates, certification rates, or industry 
placements demonstrate program 
effectiveness? 

 

40 

    

11.3. What industry partnerships, OJT 
programs, internships, apprenticeships, 
and employer collaborations do you 
provide? 

 

40 

    

11.4. What laboratory facilities, 
workshops, vehicles, equipment, 
diagnostic systems, EV/Hybrid facilities, 
and modern training technologies are 
available? 

 

40 

    

11.5. How does your institution contribute 
measurably to developing skilled 
personnel and advancing automotive 
education in Sri Lanka? 

 

 

 

 

40 
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12. Vehicle Traders – Independent / 
Authorized 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of 

Answer 

(100 

words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

 

12.1. What types and brands of vehicles 
do you trade, import, distribute, or sell, 
and what is the scale of your operations? 

 

40 

    

12.2. What systems ensure transparency, 
quality, professionalism, responsible 
selling, customer protection, and 
compliance throughout the vehicle sales 
process? 

40 

    

12.3. What measurable sales growth, 
customer growth, market expansion, or 
business performance have you 
achieved? 

 

40 

    

12.4. What customer-service, warranty, 
maintenance, technical support, and 
after-sales services do you provide? 

 

40 

    

12.5. How do you build customer trust and 
maintain customer satisfaction, loyalty, 
retention, and repeat business? 

 

 

40 
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13. Insurance Industry 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of 

Answer 

(100 

words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

 

13.1. What motor insurance products and 
services do you provide? 

 

40 

    

13.2. How do you ensure an efficient, 
transparent, fair, and customer-friendly 
vehicle claims settlement process? 

 

40 

    

13.4. What innovations, digital platforms, 
AI solutions, or technology-based 
services have you introduced to improve 
motor insurance services? 

 

40 

    

13.3. What systems or technologies are 
used to reduce claim processing time, 
improve communication, and enhance 
customer experience? 

 

40 

    

13.5. What measurable results 
demonstrate your performance, customer 
satisfaction, claims efficiency, market 
contribution, and business growth? 

 

40 
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14. FINANCE INDUSTRY 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of 

Answer 

(100 

words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

 

14.1. What vehicle financing, leasing, 
loan, insurance-linked finance, or other 
automotive financial products do you 
provide? 

 

40 

    

14.2. How do you ensure an efficient, 
transparent, accessible, responsible, and 
customer-friendly approval process? 

 

40 

    

14.3. What innovative financing solutions, 
digital platforms, online services, or 
technology-based financial products have 
you introduced? 

 

40 

    

14.4. What measures do you use to 
improve customer accessibility, 
satisfaction, financial service quality, 
transparency, and responsible financing? 

 

40 

    

14.5. What measurable growth, market 
impact, customer growth, portfolio growth, 
or business results have your automotive 
finance services achieved? 

 

40 
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15. Automobile Media & Publicity 

 

 

Max 

Available 

Marks 

 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of 

Answer 

(100 

words 

Text Box) 

50% 

 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

 

Total 

Marks 

 

 

15.1. What automobile-related media 
platforms, programs, publications, 
websites, social-media channels, or 
digital channels do you operate, and what 
is your audience reach? 

 

40 

    

15.2. How do you ensure accuracy, 
quality, credibility, independence, 
responsible communication, and 
relevance of your automotive content? 

 

40 

    

15.3. How has your media platform 
contributed to public awareness, 
consumer education, road safety, and the 
development of the automobile industry? 

 

40 

    

15.4. What measurable audience growth, 
engagement, reach, influence, content 
performance, or industry impact have you 
achieved? 

 

40 

    

15.5. What innovative content formats, 
digital strategies, technologies, AI tools, 
or audience-engagement methods have 
you introduced? 

 

 

 

 

 

40 
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16. Transport Services 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of 

Answer 

(100 

words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

16.1. What transport services do you 
provide, including taxi, ride-hailing, 
vehicle rental, bus, logistics, courier, or 
other transport services? 

 

40 

    

16.2. What is the size, composition, age 
profile, technology level, and operational 
coverage of your fleet? 

 

40 

    

16.3. How do you ensure service 
reliability, safety, punctuality, vehicle 
quality, driver competency, and customer 
satisfaction? 

 

40 

    

16.4. What technology is used for 
booking, tracking, fleet management, 
route optimization, fuel monitoring, driver 
management, and customer 
communication? 

 

40 

    

16.5. What measurable results 
demonstrate your service growth, 
customer satisfaction, operational 
efficiency, safety performance, fleet 
utilization, or market contribution? 

 

40 
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17. Driving Schools 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of 

Answer 

(100 

words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

 

17.1. What driving education and training 
programs do you provide, and what is 
your annual student capacity? 

 

40 

    

17.2. What learner success rates, license 
achievement rates, training completion 
rates, or other measurable outcomes 
demonstrate the effectiveness of your 
training? 

 

40 

    

17.3. How do you incorporate defensive 
driving, road safety, responsible driving, 
vehicle awareness, risk management, 
and accident prevention into your 
programs? 

 

40 

    

17.4. What modern technology, 
simulators, digital tools, training vehicles, 
or innovative methods are used? 

 

40 

    

17.5. What measurable contribution has 
your organization made to improving road 
safety, driver competency, and 
responsible driving? 

 

 

 

 

 

40 
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18. Emissions Testing Centers 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of 

Answer 

(100 

words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

18.1. What vehicle emissions testing 
services, equipment, technologies, and 
testing facilities do you provide? 

 

40 

    

18.2. How do you ensure testing 
accuracy, reliability, transparency, 
calibration, equipment maintenance, and 
regulatory compliance? 

 

40 

    

18.3. How many vehicles do you test 
annually, and what measurable testing 
and operational performance results have 
you achieved? 

 

40 

    

18.4. What innovative or sustainable 
technologies, systems, environmental 
practices, or customer-service 
improvements have you introduced? 

 

40 

    

18.5. How does your organization 
contribute measurably to reducing vehicle 
emissions and improving environmental 
sustainability? 

 

40 
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19. Supply Chain Industry 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of 

Answer 

(100 

words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

 

19.1. What automotive products, 
components, spare parts, accessories, 
equipment, or services do you distribute 
or supply, and what is the scale and 
geographical coverage of your distribution 
network? 

 

40 

    

19.2. How do you ensure product 
availability, authenticity, quality, inventory 
control, and forecasting, warehousing, 
and timely delivery? 

 

40 

    

19.3. What digital systems or 
technologies are used for inventory, 
logistics, ordering, forecasting, 
procurement, warehouse management, 
and distribution? 

 

40 

    

19.4. What measurable improvements 
have you achieved in distribution 
efficiency, stock availability, delivery time, 
customer satisfaction, market coverage, 
or business growth? 

 

40 

    

19.5. What locally developed, home-
grown, innovative, or value-added 
automotive products or brands have you 
contributed to the market? 

 

 

40 
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20. Auto Innovation & Technology 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of 

Answer 

(100 

words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

20.1. What innovative automotive 
technology, product, service, AI solution, 
digital platform, engineering solution, or 
business model has your organization 
developed or introduced? 

 

40 

    

20.2. What specific industry, customer, 
operational, technical, environmental, or 
business problem does your innovation 
solve, and what technology, engineering, 
AI, software, or digital systems are used? 

 

40 

    

20.3. What measurable improvements in 
efficiency, safety, sustainability, cost, 
productivity, quality, revenue, or customer 
experience have resulted from your 
innovation? 

 

40 

    

20.4. What challenges did you face while 
developing or implementing the 
innovation, and how did you overcome 
them? 

 

40 

    

20.5. What are your future plans for 
scaling, commercializing, expanding, 
protecting, or further developing your 
innovation and contributing to the 
automobile industry? 

 

40 
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6.2 Web Site Login Process  

 

6.2.1 Registration 

1st Step 

 

 

2nd Step 
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3rd Step 

 

4th Step 
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5th Step 

 

6th Step 
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7th Step 

 

 

6.2.2 How to View the Application 

1st Step 

 

 
 
After registering through the website, using the username and password that were sent to your 
email, log in to view your application. 
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2nd Step 

 

 

6.2.3 How to View Application Process 

Company Registration 
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Individual Registration 

 

 

 

 

After registration details, you can view both individual and company details by clicking on the 
dashboard below. 
 
After the invoice status in your account shows as 'Paid', you can download the invoice, access 
the dashboard, and receive the invoice along with login details via email by pressing the 'Send 
Email' button 
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After going to the dashboard, you can view the progress, and you can also check it step  
By step. 

Company Application Profile 

 

After you complete your details, you can view the details you have added. 
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You can fill out the application in either Sinhala or English. 

 

The  

 

 

 

 

 

 

 

 

 

Application consists of two parts: Section 1 and Section 2. You must answer all questions in 
Section 1; in Section 2, answer only the questions relevant to the nomination categories for 
which you have applied. 
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If you cannot fill everything at once, you can save it as a draft and submit the Remaining parts 
later 
 
 

 

When you submit finally, a notification will be sent, and the application will be considered fully 
completed. After that, it cannot be edited. 
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7. Individual Application 

GENERAL INDIVIDUAL QUESTIONS 

 

1. PROFESSIONAL PROFILE & CAREER EXPERIENCE (100) 

 

No Category Criteria Marks 
Full 

Marks 

1 
Professional 

profile & career 
experience 

1.1 Please introduce yourself and describe your 
professional career and experience in the 
automobile industry. 

Please provide relevant supporting evidence to 
support your answer. 

 

20 

100 

1.2 What is your current position, organization, and 
primary area of professional responsibility? 

Please provide relevant supporting evidence to 
support your answer. 

 

20 

1.3 How many years of experience do you have in 
the automobile industry, and what are your main 
areas of expertise? 

Please provide relevant supporting evidence to 
support your answer. 

 

20 

1.4 What major professional milestones have 
shaped your career? 

Please provide relevant supporting evidence to 
support your answer. 

 

20 

1.5 What distinguishes your professional 
knowledge, skills, experience, and expertise from 
others in your field? 

Please provide relevant supporting evidence to 
support your answer. 

20 
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2. LEADERSHIP & PROFESSIONAL EXCELLENCE (100) 

 

No Category Criteria Marks 
Full 

Marks 

2 
Leadership & 
Professional 
excellence 

2.1 Describe the leadership responsibilities you 
have undertaken during your professional career. 

Please provide relevant supporting evidence to 
support your answer. 

 

20 

100 

2.2 How have you demonstrated professionalism, 
discipline, accountability, integrity, and 
responsibility in your work? 

Please provide relevant supporting evidence to 
support your answer. 

 

20 

2.3 Describe a challenging professional situation 
where you took responsibility, made an important 
decision, and achieved a positive result. 

Please provide relevant supporting evidence to 
support your answer. 

 

20 

2.4 How have you guided, motivated, trained, 
mentored, or supported colleagues, employees, 
apprentices, students, or other professionals? 

Please provide relevant supporting evidence to 
support your answer. 

 

20 

2.5 What evidence demonstrates your leadership 
and professional excellence? 

Please provide relevant supporting evidence to 
support your answer. 

 

 

20 
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3. QUALIFICATIONS & CONTINUOUS PROFESSIONAL DEVELOPMENT(100) 

 

No Category Criteria Marks Full 

Marks 

3 

Qualifications & 
Continuous 
professional 
development 

3.1 What academic, professional, technical, or 
vocational qualifications have you obtained? 

Please provide relevant supporting evidence to 
support your answer. 

20 

100 

3.2 What professional training, certifications, 
workshops, seminars, or technical programs have 
you completed during the last three years? 

Please provide relevant supporting evidence to 
support your answer. 

20 

 

3.3 How do you continuously develop your 
technical knowledge and professional skills? 

Please provide relevant supporting evidence to 
support your answer. 

 

20 

 

3.4 How do you keep yourself updated with 
modern automotive technologies, EVs, hybrids, 
electronics, diagnostics, safety standards, and 
industry developments? 

Please provide relevant supporting evidence to 
support your answer. 

 

20 

 

3.5 How have your qualifications and professional 
development improved your performance and 
contribution to the automobile industry? 

Please provide relevant supporting evidence to 
support your answer. 

20 
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4. MAJOR ACHIEVEMENTS & RECOGNITION (100) 

 

No Category Criteria Marks Full 

Marks 

4 
Major 

achievements & 
Recognition 

 

4.1 What are your most significant achievements 
during the last three years? Include any awards, 
recognitions, promotions, major projects, technical 
achievements, innovations, or measurable 
outcomes. 

Please provide relevant supporting evidence to 
support your answer. 

20 

100 

 

4.2 What is the most significant professional 
achievement you have personally delivered, and 
what impact did it create? 

Please provide relevant supporting evidence to 
support your answer. 

20 

 

4.3 What measurable results have you achieved 
through your professional work? 

Please provide relevant supporting evidence to 
support your answer. 

20 

 

4.4 What awards, recognitions, certifications, 
competitions, promotions, or industry 
acknowledgements have you received? 

Please provide relevant supporting evidence to 
support your answer. 

20 

 

4.5 What evidence can you provide to verify your 
major professional achievements? 

Please provide relevant supporting evidence to 
support your answer. 

20 
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5. CONTRIBUTION TO SRI LANKA'S AUTOMOBILE INDUSTRY (100) 

 

No Category Criteria Marks Full Marks 

5 

Contribution to sri 
lanka's 

automobile 
industry 

 

5.1 How have you contributed to the development 
of Sri Lanka's automobile industry? Share any 
specific initiatives, training programs, technical 
knowledge sharing, mentorship, or industry 
development activities you have provided. 

Please provide relevant supporting evidence to 
support your answer. 

20 

100 

5.2 How have you contributed to improving 
professional standards, technical knowledge, 
skills, safety, service quality, or working practices 
within the automobile industry? 

Please provide relevant supporting evidence to 
support your answer. 

20 

5.3 Have you trained, mentored, guided, or 
supported apprentices, students, technicians, 
employees, or young professionals? Describe your 
contribution and impact. 

Please provide relevant supporting evidence to 
support your answer. 

20 

5.4 Have you participated in industry associations, 
technical committees, conferences, exhibitions, 
competitions, workshops, educational programs, 
or other industry development activities? 

Please provide relevant supporting evidence to 
support your answer. 

20 

5.5 What specific contribution do you believe has 
created the greatest impact on the future 
development and professionalization of Sri 
Lanka's automobile industry? 

Please provide relevant supporting evidence to 
support your answer. 

 

20 
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6. INTEGRITY, ETHICS & PROFESSIONAL RESPONSIBILITY (100) 

 

No Category Criteria Marks Full 

Marks 

6 
Integrity, ethics & 

professional 
responsibility 

 

6.1 How do you maintain honesty, integrity, 
transparency, accountability, and ethical conduct 
in your professional activities? 

Please provide relevant supporting evidence to 
support your answer. 

20 

100 

 

6.2 How do you handle professional pressure, 
conflicts of interest, customer complaints, 
mistakes, or ethical challenges? 

Please provide relevant supporting evidence to 
support your answer. 

20 

 

6.3 How do you ensure that your professional 
decisions comply with safety requirements, 
technical standards, regulations, and industry 
practices? 

Please provide relevant supporting evidence to 
support your answer. 

20 

 

6.4 How do you maintain customer trust and 
professional confidentiality? 

Please provide relevant supporting evidence to 
support your answer. 

20 

 

6.5 Describe an example where your professional 
integrity or ethical decision-making created a 
positive outcome. 

Please provide relevant supporting evidence to 
support your answer. 

20 
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7. QUALITY, SAFETY & CONTINUOUS IMPROVEMENT (100) 

 

No Category Criteria Marks Full 

Marks 

7 
Quality, safety & 

Continuous 
improvement 

 

7.1 How do you ensure high standards of quality, 
accuracy, safety, and reliability in your professional 
work? 

Please provide relevant supporting evidence to 
support your answer. 

20 

100 

 

7.2 Describe a quality, technical, safety, or process 
improvement that you personally introduced or 
significantly contributed to. 

Please provide relevant supporting evidence to 
support your answer. 

20 

 

7.3 What specific problem or risk did the 
improvement address? 

Please provide relevant supporting evidence to 
support your answer. 

20 

 

7.4 What measurable results were achieved 
through the improvement? 

Please provide relevant supporting evidence to 
support your answer. 

20 

 

7.5 How do you identify technical problems, 
mistakes, inefficiencies, or risks and implement 
corrective action? 

Please provide relevant supporting evidence to 
support your answer. 

 

20 
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8. INNOVATION, TECHNOLOGY & DIGITALIZATION (100) 

 

No Category Criteria Marks Full 

Marks 

8 
Innovation, 

technology & 
Digitalization 

 

8.1 What innovative ideas, technical solutions, 
technologies, or processes have you personally 
developed or contributed to? 

Please provide relevant supporting evidence to 
support your answer. 

20 

100 

 

8.2 What specific problem or opportunity did your 
innovation address? 

Please provide relevant supporting evidence to 
support your answer. 

20 

 

8.3 What modern diagnostic tools, software, digital 
systems, automation, AI, EV/hybrid technology, or 
advanced automotive technologies do you use? 

Please provide relevant supporting evidence to 
support your answer. 

20 

 

8.4 How have technology and innovation improved 
your professional performance? 

Please provide relevant supporting evidence to 
support your answer. 

20 

 

8.5 What measurable results or impact have been 
achieved through your innovation or use of 
technology? 

Please provide relevant supporting evidence to 
support your answer. 

 

20 
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9. COMMUNICATION, TEAMWORK & CUSTOMER SERVICE (100) 

 

No Category Criteria Marks Full 

Marks 

9 
Communication, 

teamwork & 
Customer service 

 

9.1 How do you maintain effective communication 
with customers, colleagues, management, 
suppliers, trainees, and other industry 
stakeholders? 

Please provide relevant supporting evidence to 
support your answer. 

20 

100 

 

9.2 Describe a situation where teamwork or 
effective communication helped you achieve an 
important professional result. 

Please provide relevant supporting evidence to 
support your answer. 

20 

 

9.3 How do you handle difficult customers, 
complaints, technical disagreements, or workplace 
conflicts? 

Please provide relevant supporting evidence to 
support your answer. 

20 

 

9.4 How do you contribute to teamwork, 
knowledge sharing, mentoring, and a positive 
professional environment? 

Please provide relevant supporting evidence to 
support your answer. 

20 

 

9.5 What evidence demonstrates your ability to 
build trust and maintain strong professional 
relationships? 

Please provide relevant supporting evidence to 
support your answer. 

20 
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10. FUTURE VISION & INDUSTRY IMPACT (100) 

 

No Category Criteria Marks Full 

Marks 

10 
Future vision & 
Industry impact 

10.1 What has been the most significant impact of 
your professional career on your organization, 
customers, colleagues, or the automobile 
industry? 

Please provide relevant supporting evidence to 
support your answer. 

 

20 

100 

10.2 What are your major professional goals for the 
next three to five years? 

Please provide relevant supporting evidence to 
support your answer. 

 

20 

10.3 How do you plan to contribute further to the 
development and modernization of Sri Lanka's 
automobile industry? 

Please provide relevant supporting evidence to 
support your answer. 

 

20 

10.4 What professional legacy do you aim to create 
within the automobile industry? 

Please provide relevant supporting evidence to 
support your answer. 

 

20 

10.5 Why do you believe you deserve to be 
recognized as a winner of the International 
Automobile Industry Awards 2027? Provide an 
evidence-based justification. 

Please provide relevant supporting evidence to 
support your answer. 

 

20 
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1. TWO-WHEELER ASSEMBLY(200) 
 

No Category Criteria Marks Full 

Marks 

1 
Two-Wheeler 

Assembly 

1.1 Describe your role, responsibilities, and 
technical expertise in two-wheeler assembly. 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

200 

1.2 What major technical, production, quality, 
safety, or efficiency improvement have you 
personally introduced or contributed to? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

1.3 Describe a significant technical or production 
challenge you solved and the result achieved. 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

1.4 What measurable achievements have you 
achieved in two-wheeler assembly during the last 
three years? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

1.5 Why should you be recognized as an 
outstanding Two-Wheeler Assembly 
Professional? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 
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2. FOUR-WHEELER ASSEMBLY(200) 

 

No Category Criteria Marks 
Full 

Marks 

2 
Four-Wheeler 

Assembly 

2.1 Describe your role, responsibilities, and 
technical expertise in four-wheeler assembly. 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

200 

2.2 What major manufacturing, quality, 
automation, safety, or efficiency improvement 
have you personally introduced or contributed to? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

2.3 Describe a significant production or technical 
challenge you successfully solved. 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

2.4 What measurable achievements have you 
achieved in four-wheeler assembly during the last 
three years? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

2.5 Why should you be recognized as an 
outstanding Four-Wheeler Assembly 
Professional? 

Please provide relevant supporting evidence to 
support your answer. 

 

 

 

40 
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3. SERVICE INDUSTRY(200) 

 

No Category Criteria Marks 
Full 

Marks 

3 Service Industry 

3.1 Describe your professional role, technical 
specialization, and experience in the automobile 
service industry. 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

200 

3.2 What major technical, service-quality, 
diagnostic, or customer-service improvement 
have you personally introduced? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

3.3 Describe the most difficult technical or 
service problem you have successfully solved. 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

3.4 What measurable achievements have you 
achieved in service quality, customer satisfaction, 
productivity, turnaround time, or business 
performance? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

3.5 Why should you be recognized as an 
outstanding Service Industry Professional? 

Please provide relevant supporting evidence to 
support your answer. 

 

 

 

40 
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4. MECHANICAL REPAIR INDUSTRY (200) 

 

No Category Criteria Marks Full 

Marks 

4 
Mechanical Repair 

Industry 

4.1 Describe your specialization and professional 
experience in automotive mechanical repair. 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

200 

4.2 What complex mechanical repair or technical 
problem have you successfully solved? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

4.3 What advanced tools, diagnostic equipment, 
technologies, or repair methods distinguish your 
work? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

4.4 What measurable improvements or 
achievements have you delivered during the last 
three years? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

4.5 Why should you be recognized as an 
outstanding Mechanical Repair Professional? 

Please provide relevant supporting evidence to 
support your answer. 

 

 

 

40 
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5. ELECTRICAL/ELECTRONIC INDUSTRY (200) 

 

No Category Criteria Marks 
Full 

Marks 

5 
Electrical/Electron

ic industry 

5.1 Describe your expertise in automotive 
electrical, electronic, ECU, diagnostic, hybrid, EV, 
battery, or related systems. 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

200 

5.2 Describe a complex electrical/electronic 
problem you successfully diagnosed and 
resolved. 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

5.3 What advanced diagnostic technologies, 
software, tools, or innovative solutions do you use 
or have introduced? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

5.4 What measurable achievements or technical 
improvements have resulted from your work? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

5.5 Why should you be recognized as an 
outstanding Automotive Electrical/Electronic 
Professional? 

Please provide relevant supporting evidence to 
support your answer. 

 

 

 

40 



102 | P a g e  
 © Automobile Industry Council | Terms and conditions apply | All Rights Reserved 

 

6. ACCIDENT REPAIR INDUSTRY (200) 

 

No Category Criteria Marks 
Full 

Marks 

6 
Accident repair 

industry 

6.1 Describe your professional experience and 
specialization in accident, collision, body, 
structural, or restoration repair. 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

200 

6.2 Describe a challenging accident repair project 
you successfully completed. 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

6.3 What repair technologies, equipment, 
methods, or quality standards distinguish your 
professional work? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

6.4 What measurable achievements have you 
delivered in repair quality, safety, turnaround time, 
customer satisfaction, or productivity? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

6.5 Why should you be recognized as an 
outstanding Accident Repair Professional? 

Please provide relevant supporting evidence to 
support your answer. 

 

 

 

40 
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7. COMPONENT MANUFACTURERS (200) 

 

No Category Criteria Marks 
Full 

Marks 

7 
Component 
manufacturers 

7.1 Describe your role, technical expertise, and 
experience in automotive component 
manufacturing. 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

200 

7.2 What significant manufacturing, engineering, 
quality, automation, or production improvement 
have you personally introduced? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

7.3 Describe a major technical or manufacturing 
challenge you successfully solved. 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

7.4 What measurable achievements have resulted 
from your contribution? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

7.5 Why should you be recognized as an 
outstanding Component Manufacturing 
Professional? 

Please provide relevant supporting evidence to 
support your answer. 

 

 

 

40 
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8. PAINT PROCESS INDUSTRY (200) 

 

No Category Criteria Marks 
Full 

Marks 

8 
Paint process 

industry 

8.1 Describe your professional experience and 
specialization in automotive painting and 
refinishing. 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

200 

8.2 What modern paint technologies, colour-
matching systems, equipment, or techniques do 
you use? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

8.3 Describe a technically challenging 
painting/refinishing project you successfully 
completed. 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

8.4 What measurable improvements have you 
achieved in quality, colour accuracy, productivity, 
environmental performance, or customer 
satisfaction? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

8.5 Why should you be recognized as an 
outstanding Paint Process Professional? 

Please provide relevant supporting evidence to 
support your answer. 

 

 

40 
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9. TOWING AND RECOVERY INDUSTRY (200) 

 

No Category Criteria Marks 
Full 

Marks 

 

9 

 

Towing and 
recovery industry 

9.1 Describe your experience and specialization 
in towing, roadside assistance, and vehicle 
recovery. 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

200 

9.2 Describe a challenging recovery operation 
you successfully completed and explain how you 
managed the risks involved. 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

9.3 What equipment, technology, safety systems, 
or operational methods do you use? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

9.4 What measurable achievements have you 
delivered in response time, safety, reliability, 
customer satisfaction, or service performance? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

9.5 Why should you be recognized as an 
outstanding Towing & Recovery Professional? 

Please provide relevant supporting evidence to 
support your answer. 

 

 

 

 

40 
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10. MOTOR SPORT INDUSTRY (200) 

 

No Category Criteria Marks 
Full 

Marks 

10 
Motor sport 

industry 

10.1 Describe your role, experience, and area of 
specialization in motorsport. 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

200 

10.2 What are your most significant motorsport 
achievements, competition results, 
championships, recognitions, or milestones during 
the last three years? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

10.3 What technical, engineering, driving, 
performance, or management improvements have 
you introduced? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

10.4 How have you contributed to developing 
motorsport talent, technical skills, youth 
participation, or the Sri Lankan automobile 
industry? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

10.5 Why should you be recognized as an 
outstanding Motorsport Professional? 

Please provide relevant supporting evidence to 
support your answer. 

 

 

 

40 
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11. EDUCATIONAL INSTITUTES (200) 

 

No Category Criteria Marks 
Full 

Marks 

11 
EDUCATIONAL 

INSTITUTES 

11.1 Describe your role and experience in 
automotive education, vocational training, or 
technical skills development. 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

200 

11.2 What innovative teaching methods, training 
programs, technical facilities, or learning systems 
have you introduced? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

11.3 How have you developed industry-ready 
skills among students, apprentices, trainees, or 
young professionals? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

11.4 What measurable achievements or 
outcomes demonstrate the impact of your training 
and educational contribution? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

11.5 Why should you be recognized as an 
outstanding Automotive Education/Training 
Professional? 

Please provide relevant supporting evidence to 
support your answer. 

 

 

 

40 
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12. VEHICLE TRADERS (INDEPENDENT/AUTHORIZED) (200) 

 

No Category Criteria Marks 
Full 

Marks 

12 

VEHICLE 
TRADERS 

(INDEPENDENT/A
UTHORIZED) 

12.1 Describe your professional role and 
experience in vehicle sales, trading, importing, 
distribution, or dealership operations. 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

200 

12.2 How have you demonstrated transparency, 
professionalism, customer protection, and 
responsible vehicle sales? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

12.3 Describe a significant sales, customer-
service, or business challenge that you 
successfully handled. 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

12.4 What measurable sales, customer growth, 
market expansion, or business achievements 
have you personally contributed to? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

12.5 Why should you be recognized as an 
outstanding Vehicle Trading Professional? 

Please provide relevant supporting evidence to 
support your answer. 

 

 

40 
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13. INSURANCE INDUSTRY 

 

No Category Criteria Marks 
Full 

Marks 

 

13 

 

INSURANCE 
INDUSTRY 

13.1 Describe your role, experience, and 
specialization in motor insurance. 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

200 

13.2 What improvements have you personally 
contributed to in underwriting, claims, customer 
service, risk management, or insurance 
operations? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

13.3 Describe a challenging insurance or claims 
situation that you successfully resolved. 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

13.4 What measurable results demonstrate your 
professional contribution and impact? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

13.5 Why should you be recognized as an 
outstanding Motor Insurance Professional? 

Please provide relevant supporting evidence to 
support your answer. 

 

 

 

 

40 
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14. FINANCE INDUSTRY 

 

No Category Criteria Marks 
Full 

Marks 

14 
FINANCE 

INDUSTRY 

14.1 Describe your professional experience in 
vehicle finance, leasing, banking, or automotive 
financial services. 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

200 

14.2 What improvements or innovative financial 
solutions have you personally introduced or 
contributed to? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

14.3 Describe a challenging customer or financial 
situation that you successfully managed. 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

14.4 What measurable results demonstrate your 
contribution to customer service, business growth, 
portfolio growth, or financial performance? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

14.5 Why should you be recognized as an 
outstanding Automotive Finance Professional? 

Please provide relevant supporting evidence to 
support your answer. 

 

 

40 
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15. AUTOMOBILE MEDIA & PUBLICITY 

 

No Category Criteria Marks 
Full 

Marks 

15 
AUTOMOBILE 

MEDIA & 
PUBLICITY 

15.1 Describe your professional experience in 
automobile media, journalism, content creation, 
publicity, or digital communication. 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

200 

15.2 What significant automotive media project, 
campaign, program, publication, or content have 
you created or led? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

15.3 How have you contributed to public 
awareness, consumer education, road safety, or 
the development of Sri Lanka's automobile 
industry? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

15.4 What measurable audience reach, 
engagement, influence, recognition, or industry 
impact have you achieved? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

15.5 Why should you be recognized as an 
outstanding Automobile Media & Publicity 
Professional? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 
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16. TRANSPORT SERVICES (RIDE-HAILING/RENT A CAR/BUS SERVICE) (200) 

 

No Category Criteria Marks 
Full 

Marks 

16 

TRANSPORT 
SERVICES (RIDE-
HAILING/RENT A 

CAR/BUS 
SERVICE) 

16.1 Describe your role and professional 
experience in transport, taxi, ride-hailing, rental, 
logistics, bus, courier, or related services. 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

200 

16.2 How have you personally contributed to 
improving safety, reliability, punctuality, vehicle 
quality, or customer service? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

16.3 What technologies, digital systems, or 
operational methods have you used or introduced 
to improve service performance? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

16.4 What measurable achievements have you 
achieved in customer satisfaction, operational 
efficiency, safety, service growth, or fleet 
performance? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

16.5 Why should you be recognized as an 
outstanding Transport Services Professional? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 
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17. DRIVING SCHOOLS (200) 

 

No Category Criteria Marks 
Full 

Marks 

17 
DRIVING 

SCHOOLS 

17.1 Describe your professional experience in 
driver training, driving education, and road-safety 
development. 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

200 

17.2 What innovative training methods, 
technology, simulators, or educational 
approaches have you introduced? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

17.3 How have you contributed to defensive 
driving, responsible driving, road safety, and 
accident prevention? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

17.4 What measurable learner achievements, 
training outcomes, or road-safety impacts have 
resulted from your work? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

17.5 Why should you be recognized as an 
outstanding Driving Education Professional? 

Please provide relevant supporting evidence to 
support your answer. 

 

 

40 
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18. BEST EMISSIONS TESTING CENTER (200) 

 

No Category Criteria Marks 
Full 

Marks 

18 
BEST EMISSIONS 
TESTING CENTER 

18.1 Describe your role, technical expertise, and 
experience in vehicle emissions testing. 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

200 

18.2 How do you ensure testing accuracy, 
reliability, calibration, transparency, and 
compliance? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

18.3 What technical improvements, innovations, 
or service improvements have you personally 
introduced? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

18.4 What measurable contribution have you 
made toward reducing vehicle emissions and 
improving environmental awareness? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

18.5 Why should you be recognized as an 
outstanding Emissions Testing Professional? 

Please provide relevant supporting evidence to 
support your answer. 

 

 

 

 

40 
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19. SUPPLY CHAIN INDUSTRY (SPARE PARTS, PAINT, LUBRICANTS, CAR CARE, ETC.) (200) 

 

No Category Criteria Marks 
Full 

Marks 

19 

SUPPLY CHAIN 
INDUSTRY 

(SPARE PARTS, 
PAINT, 

LUBRICANTS, 
CAR CARE, ETC.) 

19.1 Describe your professional role and 
experience in automotive supply chain, 
distribution, spare parts, logistics, procurement, or 
inventory management. 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

200 

19.2 What significant supply-chain problem have 
you solved or improvement have you introduced? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

19.3 What digital systems, technologies, 
forecasting methods, logistics solutions, or 
inventory systems do you use? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

19.4 What measurable improvements have you 
achieved in availability, delivery time, efficiency, 
customer satisfaction, cost, or market coverage? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

19.5 Why should you be recognized as an 
outstanding Automotive Supply Chain 
Professional? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 
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20. AUTO INNOVATION & TECHNOLOGY (200) 

 

No Category Criteria Marks 
Full 

Marks 

20 

AUTO 
INNOVATION & 
TECHNOLOGY 

 

20.1 Describe the automotive innovation, 
technology, product, service, AI solution, 
engineering solution, digital platform, or business 
concept you have developed or significantly 
contributed to. 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

200 

20.2 What specific automotive industry or 
customer problem does your innovation solve, 
and what makes the solution unique? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

20.3 What measurable improvements in 
efficiency, safety, sustainability, productivity, 
quality, cost, revenue, or customer experience 
have resulted? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

20.4 What major challenges did you face while 
developing or implementing the innovation, and 
how did you overcome them? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 

20.5 What are your future plans for developing, 
scaling, commercializing, or expanding the 
innovation? 

Please provide relevant supporting evidence to 
support your answer. 

 

40 
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7.1 Performance for Individual  
 

1. PROFESSIONAL PROFILE & 
CAREER EXPERIENCE 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of Answer 

(100 words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

1.1 Please introduce yourself and 
describe your professional 
career and experience in the 
automobile industry. 
 

20 

    

1.2 What is your current position, 
organization, and primary area of 
professional responsibility? 
 

20 

    

1.3 How many years of experience 
do you have in the automobile 
industry, and what are your main 
areas of expertise? 
 

20 

    

1.4 What major professional 
milestones have shaped your 
career? 
 

20 

    

1.5 What distinguishes your 
professional knowledge, skills, 
experience, and expertise from 
others in your field? 
 
 

 

20 
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2. LEADERSHIP & 
PROFESSIONAL EXCELLENCE 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of Answer 

(100 words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

 

2.1 Describe the leadership 
responsibilities you have undertaken 
during your professional career. 

 

20 

    

2.2 How have you demonstrated 
professionalism, discipline, 
accountability, integrity, and 
responsibility in your work? 

 

20 

    

2.3 Describe a challenging 
professional situation where you 
took responsibility, made an 
important decision, and achieved a 
positive result. 

 

20 

    

2.4 How have you guided, 
motivated, trained, mentored, or 
supported colleagues, employees, 
apprentices, students, or other 
professionals? 

 

20 

    

2.5 What evidence demonstrates 
your leadership and professional 
excellence? 

 

20 
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3. QUALIFICATIONS & 
CONTINUOUS PROFESSIONAL 

DEVELOPMENT 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of Answer 

(100 words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

 

3.1 What academic, professional, 
technical, or vocational qualifications 
have you obtained? 

 

20 

    

3.2 What professional training, 
certifications, workshops, seminars, 
or technical programs have you 
completed during the last three 
years? 

 

20 

    

3.3 How do you continuously 
develop your technical knowledge 
and professional skills? 

 

20 

    

3.4 How do you keep yourself 
updated with modern automotive 
technologies, EVs, hybrids, 
electronics, diagnostics, safety 
standards, and industry 
developments? 

 

20 

    

3.5 How have your qualifications and 
professional development improved 
your performance and contribution to 
the automobile industry? 

20 
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4. MAJOR ACHIEVEMENTS & 
RECOGNITION 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of Answer 

(100 words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

4.1 What are your most significant 
achievements during the last three 
years? Include any awards, 
recognitions, promotions, major 
projects, technical achievements, 
innovations, or measurable 
outcomes 

. 

20 

    

4.2 What is the most significant 
professional achievement you have 
personally delivered, and what 
impact did it create? 

 

20 

    

4.3 What measurable results have 
you achieved through your 
professional work? 

 

20 

    

4.4 What awards, recognitions, 
certifications, competitions, 
promotions, or industry 
acknowledgements have you 
received? 

 

20 

    

4.5 What evidence can you provide 
to verify your major professional 
achievements? 

 

20 
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5. CONTRIBUTION TO SRI 
LANKA'S AUTOMOBILE 

INDUSTRY 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of Answer 

(100 words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

 

5.1 How have you contributed to the 
development of Sri Lanka's 
automobile industry? Share any 
specific initiatives, training programs, 
technical knowledge sharing, 
mentorship, or industry development 
activities you have provided. 

 

20 

    

5.3 Have you trained, mentored, 
guided, or supported apprentices, 
students, technicians, employees, or 
young professionals? Describe your 
contribution and impact. 

 

20 

    

5.4 Have you participated in industry 
associations, technical committees, 
conferences, exhibitions, 
competitions, workshops, 
educational programs, or other 
industry development activities? 

 

20 

    

5.5 What specific contribution do you 
believe has created the greatest 
impact on the future development 
and professionalization of Sri 
Lanka's automobile industry? 

 

20 
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6. INTEGRITY, ETHICS & 
PROFESSIONAL 
RESPONSIBILITY 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of Answer 

(100 words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

 

6.1 How do you maintain honesty, 
integrity, transparency, 
accountability, and ethical conduct in 
your professional activities? 

 

20 

    

6.2 How do you handle professional 
pressure, conflicts of interest, 
customer complaints, mistakes, or 
ethical challenges? 

 

20 

    

6.3 How do you ensure that your 
professional decisions comply with 
safety requirements, technical 
standards, regulations, and industry 
practices? 

 

20 

    

6.4 How do you maintain customer 
trust and professional 
confidentiality? 

 

20 

    

6.5 Describe an example where your 
professional integrity or ethical 
decision-making created a positive 
outcome. 

 

20 
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7. QUALITY, SAFETY & 
CONTINUOUS IMPROVEMENT 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of Answer 

(100 words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

 

7.1 How do you ensure high 
standards of quality, accuracy, 
safety, and reliability in your 
professional work? 

 

20 

    

7.2 Describe a quality, technical, 
safety, or process improvement that 
you personally introduced or 
significantly contributed to. 

 

20 

    

7.3 What specific problem or risk did 
the improvement address? 

 

20 

    

7.4 What measurable results were 
achieved through the improvement? 

 

20 

    

7.5 How do you identify technical 
problems, mistakes, inefficiencies, or 
risks and implement corrective 
action? 

 

20 
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8. INNOVATION, TECHNOLOGY & 
DIGITALIZATION 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of Answer 

(100 words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

 

8.1 What innovative ideas, technical 
solutions, technologies, or 
processes have you personally 
developed or contributed to? 

 

20 

    

8.2 What specific problem or 
opportunity did your innovation 
address? 

 

20 

    

8.3 What modern diagnostic tools, 
software, digital systems, 
automation, AI, EV/hybrid 
technology, or advanced automotive 
technologies do you use? 

 

20 

    

8.4 How have technology and 
innovation improved your 
professional performance? 

 

20 

    

8.5 What measurable results or 
impact have been achieved through 
your innovation or use of 
technology? 

 

20 
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9. COMMUNICATION, 
TEAMWORK & CUSTOMER 

SERVICE 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of Answer 

(100 words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

 

9.1 How do you maintain effective 
communication with customers, 
colleagues, management, suppliers, 
trainees, and other industry 
stakeholders? 

 

20 

    

9.2 Describe a situation where 
teamwork or effective 
communication helped you achieve 
an important professional result. 

 

20 

    

9.3 How do you handle difficult 
customers, complaints, technical 
disagreements, or workplace 
conflicts? 

 

20 

    

9.4 How do you contribute to 
teamwork, knowledge sharing, 
mentoring, and a positive 
professional environment? 

 

20 

    

9.5 What evidence demonstrates 
your ability to build trust and maintain 
strong professional relationships? 

 

20 
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10. FUTURE VISION & INDUSTRY 
IMPACT 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of Answer 

(100 words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

 

10.1 What has been the most 
significant impact of your 
professional career on your 
organization, customers, colleagues, 
or the automobile industry? 

 

20 

    

10.2 What are your major 
professional goals for the next three 
to five years? 

 

20 

    

10.3 How do you plan to contribute 
further to the development and 
modernization of Sri Lanka's 
automobile industry? 

 

20 

    

10.4 What professional legacy do 
you aim to create within the 
automobile industry? 

 

20 

    

10.5 Why do you believe you 
deserve to be recognized as a 
winner of the International 
Automobile Industry Awards 2027? 
Provide an evidence-based 
justification. 

 

20 
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 SECTION 02 – CATEGORY-SPECIFIC INDIVIDUAL QUESTIONS 

 

1. TWO-WHEELER 
ASSEMBLY 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of Answer 

(100 words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

 

1.1 Describe your role, 
responsibilities, and technical 
expertise in two-wheeler assembly. 

 

40 

    

1.2 What major technical, 
production, quality, safety, or 
efficiency improvement have you 
personally introduced or 
contributed to? 
 

40 

    

1.3 Describe a significant technical 
or production challenge you 
solved and the result achieved. 
 

40 

    

1.4 What measurable achievements 
have you achieved in two-
wheeler assembly during the last 
three years? 
 

40 

    

1.5 Why should you be recognized 
as an outstanding Two-Wheeler 
Assembly Professional? 
 
 
 
 
 

40 
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2. FOUR-WHEELER ASSEMBLY 

 

 

 

Max 

Available 

Marks 

 

 

 

Evidence 

Attach 

20% 

Alignment 

Of Answer 

(100 words 

Text Box) 

50% 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

2.1 Describe your role, 
responsibilities, and technical 
expertise in four-wheeler assembly. 

 

40 

    

2.2 What major manufacturing, 
quality, automation, safety, or 
efficiency improvement have you 
personally introduced or contributed 
to? 

 

40 

    

2.3 Describe a significant production 
or technical challenge you 
successfully solved. 

 

40 

    

2.4 What measurable achievements 
have you achieved in four-wheeler 
assembly during the last three 
years? 

 

40 

    

2.5 Why should you be recognized 
as an outstanding Four-Wheeler 
Assembly Professional? 

 

40 
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3. SERVICE INDUSTRY 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of Answer 

(100 words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

 

3.1 Describe your professional role, 
technical specialization, and 
experience in the automobile 
service industry. 

 

40 

    

3.2 What major technical, service-
quality, diagnostic, or customer-
service improvement have you 
personally introduced? 

 

40 

    

3.3 Describe the most difficult 
technical or service problem you 
have successfully solved. 

 

40 

    

3.4 What measurable achievements 
have you achieved in service 
quality, customer satisfaction, 
productivity, turnaround time, or 
business performance? 

 

40 

    

3.5 Why should you be recognized 
as an outstanding Service Industry 
Professional? 

 

 

40 
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4. MECHANICAL REPAIR 
INDUSTRY 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of Answer 

(100 words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

 

4.1 Describe your specialization and 
professional experience in 
automotive mechanical repair. 

 

40 

    

4.2 What complex mechanical repair 
or technical problem have you 
successfully solved? 

 

40 

    

4.3 What advanced tools, diagnostic 
equipment, technologies, or repair 
methods distinguish your work? 

 

40 

    

4.4 What measurable improvements 
or achievements have you delivered 
during the last three years? 

 

40 

    

4.5 Why should you be recognized 
as an outstanding Mechanical Repair 
Professional? 

 

40 
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5. ELECTRICAL/ELECTRONIC 
INDUSTRY 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of Answer 

(100 words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

 

5.1 Describe your expertise in 
automotive electrical, electronic, 
ECU, diagnostic, hybrid, EV, battery, 
or related systems. 

 

40 

    

5.2 Describe a complex 
electrical/electronic problem you 
successfully diagnosed and 
resolved. 

 

40 

    

5.3 What advanced diagnostic 
technologies, software, tools, or 
innovative solutions do you use or 
have introduced? 

 

40 

    

5.4 What measurable achievements 
or technical improvements have 
resulted from your work? 

 

40 

    

5.5 Why should you be recognized 
as an outstanding Automotive 
Electrical/Electronic Professional? 

 

40 
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6. ACCIDENT REPAIR INDUSTRY 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of Answer 

(100 words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

 

6.1 Describe your professional 
experience and specialization in 
accident, collision, body, structural, 
or restoration repair. 

 

40 

    

6.2 Describe a challenging accident 
repair project you successfully 
completed. 

 

40 

    

6.4 What measurable achievements 
have you delivered in repair quality, 
safety, turnaround time, customer 
satisfaction, or productivity? 

 

40 

    

6.5 Why should you be recognized 
as an outstanding Accident Repair 
Professional? 

 

 

40 
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7. COMPONENT 
MANUFACTURERS 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

Alignment 

Of Answer 

(100 words 

Text Box) 

50% 

 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

 

7.1 Describe your role, technical 
expertise, and experience in 
automotive component 
manufacturing 

 

40 

    

7.2 What significant manufacturing, 
engineering, quality, automation, or 
production improvement have you 
personally introduced? 

 

40 

    

7.3 Describe a major technical or 
manufacturing challenge you 
successfully solved. 

 

40 

    

7.4 What measurable achievements 
have resulted from your 
contribution? 

 

40 

    

7.5 Why should you be recognized 
as an outstanding Component 
Manufacturing Professional? 

 

 

40 
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8. PAINT PROCESS INDUSTRY 

 

 

 

Max 

Available 

Marks 

 

 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of Answer 

(100 words 

Text Box) 

50% 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

 

Total 

Marks 

 

 

8.1 Describe your professional 
experience and specialization in 
automotive painting and refinishing. 

 

40 

    

8.2 What modern paint technologies, 
colour-matching systems, 
equipment, or techniques do you 
use? 

 

40 

    

8.3 Describe a technically 
challenging painting/refinishing 
project you successfully completed. 

 

40 

    

8.4 What measurable improvements 
have you achieved in quality, colour 
accuracy, productivity, 
environmental performance, or 
customer satisfaction? 

 

40 

    

8.5 Why should you be recognized 
as an outstanding Paint Process 
Professional? 

 

40 
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9. TOWING AND 
RECOVERY INDUSTRY 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of Answer 

(100 words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

Total 

Marks 

 

 

9.1 Describe your experience and 
specialization in towing, roadside 
assistance, and vehicle recovery. 

 

40 

    

9.2 Describe a challenging recovery 
operation you successfully 
completed and explain how you 
managed the risks involved. 

 

40 

    

9.3 What equipment, technology, 
safety systems, or operational 
methods do you use? 

 

40 

    

9.4 What measurable achievements 
have you delivered in response time, 
safety, reliability, customer 
satisfaction, or service performance? 

 

40 

    

9.5 Why should you be recognized 
as an outstanding Towing & 
Recovery Professional? 

 

40 
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10. MOTOR SPORT 
INDUSTRY 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of Answer 

(100 words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

 

10.1 Describe your role, experience, 
and area of specialization in 
motorsport. 

 

40 

    

10.2 What are your most significant 
motorsport achievements, 
competition results, championships, 
recognitions, or milestones during 
the last three years? 

 

40 

    

10.3 What technical, engineering, 
driving, performance, or 
management improvements have 
you introduced? 

 

40 

    

10.4 How have you contributed to 
developing motorsport talent, 
technical skills, youth participation, 
or the Sri Lankan automobile 
industry? 

 

40 

    

10.5 Why should you be recognized 
as an outstanding Motorsport 
Professional? 

 

 

40 
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11. EDUCATIONAL 
INSTITUTES 

Max 

Available 

Marks 

Evidence 

Attach 

20% 

 

Alignment 

Of Answer 

(100 words 

Text Box) 

50% 

 

In use 

(Evidence/ 

Attach) 

30% 

Total 

Marks 

 

 

11.1 Describe your role and 
experience in automotive education, 
vocational training, or technical skills 
development. 

 

40 

    

11.2 What innovative teaching 
methods, training programs, 
technical facilities, or learning 
systems have you introduced? 

 

40 

    

11.3 How have you developed 
industry-ready skills among 
students, apprentices, trainees, or 
young professionals? 

 

40 

    

11.4 What measurable 
achievements or outcomes 
demonstrate the impact of your 
training and educational 
contribution? 

 

40 

    

11.5 Why should you be recognized 
as an outstanding Automotive 
Education/Training Professional? 

 

 

40 
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12. VEHICLE TRADERS 
(INDEPENDENT/AUTHORIZED) 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of Answer 

(100 words 

Text Box) 

50% 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

 

12.1 Describe your professional role 
and experience in vehicle sales, 
trading, importing, distribution, or 
dealership operations. 

 

40 

    

12.2 How have you demonstrated 
transparency, professionalism, 
customer protection, and 
responsible vehicle sales? 

 

40 

    

12.3 Describe a significant sales, 
customer-service, or business 
challenge that you successfully 
handled. 

 

40 

    

12.4 What measurable sales, 
customer growth, market expansion, 
or business achievements have you 
personally contributed to? 

 

40 

    

12.5 Why should you be recognized 
as an outstanding Vehicle Trading 
Professional? 

 

40 
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13. INSURANCE INDUSTRY 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of Answer 

(100 words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

Total 

Marks 

 

 

13.1 Describe your role, experience, 
and specialization in motor 
insurance. 

 

40 

    

13.2 What improvements have you 
personally contributed to in 
underwriting, claims, customer 
service, risk management, or 
insurance operations? 

 

40 

    

13.3 Describe a challenging 
insurance or claims situation that you 
successfully resolved 

 

40 

    

13.4 What measurable results 
demonstrate your professional 
contribution and impact? 

 

40 

    

13.5 Why should you be recognized 
as an outstanding Motor Insurance 
Professional? 

 

40 
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14. FINANCE INDUSTRY 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of Answer 

(100 words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

 

14.1 Describe your professional 
experience in vehicle finance, 
leasing, banking, or automotive 
financial services. 

 

40 

    

14.2 What improvements or 
innovative financial solutions have 
you personally introduced or 
contributed to? 

 

40 

    

14.3 Describe a challenging 
customer or financial situation that 
you successfully managed. 

 

40 

    

14.4 What measurable results 
demonstrate your contribution to 
customer service, business growth, 
portfolio growth, or financial 
performance? 

 

40 

    

14.5 Why should you be recognized 
as an outstanding Automotive 
Finance Professional? 

 

 

40 
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15. AUTOMOBILE MEDIA & 
PUBLICITY 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of Answer 

(100 words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

 

15.1 Describe your professional 
experience in automobile media, 
journalism, content creation, 
publicity, or digital communication. 

 

40 

    

15.2 What significant automotive 
media project, campaign, program, 
publication, or content have you 
created or led? 

 

40 

    

15.3 How have you contributed to 
public awareness, consumer 
education, road safety, or the 
development of Sri Lanka's 
automobile industry? 

 

40 

    

15.4 What measurable audience 
reach, engagement, influence, 
recognition, or industry impact have 
you achieved? 

 

40 

    

15.5 Why should you be recognized 
as an outstanding Automobile Media 
& Publicity Professional?  

 

40 
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16. TRANSPORT SERVICES 
(RIDE-HAILING/RENT A CAR/BUS 

SERVICE) 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of Answer 

(100 words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

 

16.1 Describe your role and 
professional experience in transport, 
taxi, ride-hailing, rental, logistics, 
bus, courier, or related services. 

 

40 

    

16.2 How have you personally 
contributed to improving safety, 
reliability, punctuality, vehicle quality, 
or customer service? 

 

40 

    

16.3 What technologies, digital 
systems, or operational methods 
have you used or introduced to 
improve service performance? 

 

40 

    

16.4 What measurable 
achievements have you achieved in 
customer satisfaction, operational 
efficiency, safety, service growth, or 
fleet performance? 

 

40 

    

16.5 Why should you be recognized 
as an outstanding Transport 
Services Professional? 

 

 

40 
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17. DRIVING SCHOOLS 

 

 

Max 

Available 

Marks 

 

Evidence 

Attach 

20% 

 

Alignment 

Of Answer 

(100 words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

Total 

Marks 

 

 

17.1 Describe your professional 
experience in driver training, driving 
education, and road-safety 
development. 

 

40 

    

17.2 What innovative training 
methods, technology, simulators, or 
educational approaches have you 
introduced? 

 

40 

 

    

17.3 How have you contributed to 
defensive driving, responsible 
driving, road safety, and accident 
prevention? 

 

40 

    

17.4 What measurable learner 
achievements, training outcomes, or 
road-safety impacts have resulted 
from your work? 

 

40 

    

17.5 Why should you be recognized 
as an outstanding Driving Education 
Professional? 

 

 

40 
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18. BEST EMISSIONS TESTING 
CENTER 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of Answer 

(100 words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

 

18.1 Describe your role, technical 
expertise, and experience in vehicle 
emissions testing 

 

40 

    

18.2 How do you ensure testing 
accuracy, reliability, calibration, 
transparency, and compliance? 

 

40 

    

18.3 What technical improvements, 
innovations, or service 
improvements have you personally 
introduced? 

 

40 

    

18.4 What measurable contribution 
have you made toward reducing 
vehicle emissions and improving 
environmental awareness? 

 

40 

    

18.5 Why should you be recognized 
as an outstanding Emissions Testing 
Professional? 

 

 

40 
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19. SUPPLY CHAIN INDUSTRY 
(SPARE PARTS, PAINT, 

LUBRICANTS, CAR CARE, ETC.) 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of Answer 

(100 words 

Text Box) 

50% 

 

In use 

(Evidence/ 

Attach) 

30% 

 

 

Total 

Marks 

 

 

19.1 Describe your professional role 
and experience in automotive supply 
chain, distribution, spare parts, 
logistics, procurement, or inventory 
management. 

 

40 

    

19.2 What significant supply-chain 
problem have you solved or 
improvement have you introduced? 

 

40 

    

19.3 What digital systems, 
technologies, forecasting methods, 
logistics solutions, or inventory 
systems do you use? 

 

40 

    

19.4 What measurable 
improvements have you achieved in 
availability, delivery time, efficiency, 
customer satisfaction, cost, or 
market coverage? 

 

40 

    

19.5 Why should you be recognized 
as an outstanding Automotive 
Supply Chain Professional? 

 

 

40 
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20. AUTO INNOVATION & 
TECHNOLOGY 

 

Max 

Available 

Marks 

 

 

Evidence 

Attach 

20% 

 

 

Alignment 

Of Answer 

(100 words 

Text Box) 

50% 

 

 

In use 

(Evidence/ 

Attach) 

30% 

 

Total 

Marks 

 

 

20.1 Describe the automotive 
innovation, technology, product, 
service, AI solution, engineering 
solution, digital platform, or business 
concept you have developed or 
significantly contributed to. 

 

40 

    

20.2 What specific automotive 
industry or customer problem does 
your innovation solve, and what 
makes the solution unique? 
 

40 

    

20.3 What measurable 
improvements in efficiency, safety, 
sustainability, productivity, quality, 
cost, revenue, or customer 
experience have resulted? 

 

40 

    

20.4 What major challenges did you 
face while developing or 
implementing the innovation, and 
how did you overcome them? 

 

40 

    

20.5 What are your future plans for 
developing, scaling, 
commercializing, or expanding the 
innovation? 

 

40 
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7.2 How to View Individual Application Process 
 

1st Step 

 

 
After registration details, you can view both individual and company details by clicking on the dashboard 

below. 

 

After the invoice status in your account shows as 'Paid', you can download the invoice, Access the 

dashboard, and receive the invoice along with login details via email by pressing the 'Send Email' button. 

 

2nd Step 

 

After going to the dashboard, you can view the progress, and you can also check it step By step. 

3rd Step 
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After you complete your details, you can view the details you have added. 

4th Step 

 

When you fill out the application and submit it, the application will be completed. 

5th Step 
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If you cannot fill everything at once, you can save it as a draft and submit the remaining Parts later. 

6th Step 

 

When you submit finally, a notification will be sent, and the application will be considered Fully completed. 

After that, it cannot be edited. 
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8. Additional Considerations 

Note on Public Voting 

 In addition to the official jury evaluation conducted by the National Productivity Secretariat (NPS), 
industry professionals, and the Sri Lanka Institute of Marketing (SLIM), a Public Voting Component 
will also be introduced where applicable. 

 Marks from public voting (through official social media posts / official website) will be considered 
as part of the evaluation. 

 While the jury’s professional assessment will carry the highest or at minimum a balanced weight, 
public engagement and votes will influence the final outcome. 

 The Final Decision will be announced by the Awards Jury Panel, taking into account both the official 
marking scheme and the public voting results. 

9. Application Process 

 Applications are submitted online through the official portal https://www.automobile-
awards.com/categories.php  and simultaneously linked to www.aicsrilanka.com.  Applicants must 
provide organization details, category selection, and supporting documents. A unique registration 
code will be issued upon application. 

10. Timeline & Activity Flow 

 Nominations Open     -   1/8/2026 

 Application Submission    -   1/9/2026 

 Nomination Acceptance    -   1/10/2026 

 Public Voting             -            1/10/2026 

 Jury Evaluation     -   15/2/2027 

 Physical Audit Verification    -   20/3/2027 

 Finalists Announcement    -    5/5/2027 

https://www.automobile-awards.com/categories.php
https://www.automobile-awards.com/categories.php
http://www.aicsrilanka.com/
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11. Complaints & Appeals 

 Participants may file appeals within 7 days of on-site evaluation. All complaints will be reviewed 
by the Appeals Committee, and decisions of the committee appointed will be final. 

12. Announcement of Winners & Ceremony 

 Results will be officially announced on the awards website and at the International Awards 
Ceremony. Certificates and trophies will be distributed at the ceremony. 

13. Post-Award Activities 

 Winners and participants must submit an annual self-evaluation report. 

 Participation in Best Practice Sharing Conferences is encouraged. 

 Organizations are expected to continuously improve and contribute to industry standards. 

 

 


